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Ban hanh Ké hoach chuyén ddi mi viing
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Ngay o’\ théng V. “a'“‘e 1'3(;) TRUONG BOQ THONG TIN VA TRUYEN THONG

Can cit Luét Vién thong ngay 23 thang 11 nim 2009;

R Wik oan o Nghi dinh s 25/2011/ND-CP ngay 06 thang 4 nim 2011 ciia Chinh

-

phu quy dinh chi tiét va hu’ong dan thi hanh mét s6 diéu ciia Luat Vién thong, Nghi
dinh s6 81/2016/ND-CP ngay 01 thdng 7 nm 2016 cua Chinh phu sira d6i, bd
sung mdt s diéu ciia Nghi dinh s6 25/2011/ND-CP;

Can ctr Nghi dinh sb 132/2013/NDP-CP ngay 16 thang 10 nim 2013 cia
Chinh phu quy dinh chirc ndng, nhiém vy, quyén han va co ciu té chic cia Bo
Thong tin va Truyén thong;

Can ctt Théng tu s6 22/2014/TT-BTTTT ngay 22 thang 12 nim 2014 ciia B6
Théng tin va Truyén théng ban hanh Quy hoach kho sb vién théng;

Theo d& nghi cua Cuc trudng Cuc Vién thong,

QUYET DINH:
Piéu 1. Ban hanh kém theo Quyét dinh nay Ké hoach chuyén d6i ma ving.
Piéu 2. Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky.

Piéu 3. Chénh Vin phong, Cuc truong Cuyc Vién thong, Thu trudng cac co
quan, don vi thuéc Bo Thong tin va Truyén thong, Giam ddc S& Théng tin va
Truyen thong cac tinh, thanh phé truc thuoe Trung uong, Tong Gidm dbc, Giam

déc cac doanh nghiép vién thong va céc td chirc, c4 nhan c¢6 lién quan chiu trach
nhiém thi hanh Quyét dinh nay./j/

Noi nhin: . BQTRUONG
- Nhu Diéu 3; b ass e

-Bo TTTT: B¢ truong, cac Thur truong;

- Céc don vi truc thude B6 TTTT;

- Website B6 TTTT; )

- S& TTTT céc tinh, thanh pho tryc thude TU;
- Cac doanh nghiép vién thong;

-Luu: VT, CVT.

Trwong Minh Tuén
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KE HOACH CHUYEN DOI MA VUNG
(Ban hanh kém theo Quyét dinh s6 J036/0D-BTTTT .
ngay JAthdng J)néim 2016 ciia Bo truéng Bé Thong tin va Truyén thong)

Trién khai Quy hoach kho sb vién thong ban hanh kém theo Théng tu s6
22/2014/TT-BTTTT ngay 22/12/2014, B6 Thong tin va Truyén théng ban hanh
K& hoach chuyén d6i ma ving (sau day goi 12 K& hoach), cu thé nhu sau:

1. Muc dich, yéu ciu ciia Ké hoach

Pé dam bao han ché t6i da anh hudng khong tich cuc ¢ thé phét sinh ddi
v&i doanh nghiép va nguoi sir dung dich vu, hai hoa gifta loi ich va chi phi xa
hoi, K& hoach dap mg cac muc dich va yéu cdu sau:

a) Pam bao an toan mang ludi vién théng va an ninh théng tin trudc, trong

va sau qua trinh chuyén d6i ma vung;

b) Viéc chuyén d6i ma ving dugc thuc hién nhanh chéng, thuan tién cho
doanh nghiép va nguoi str dung dich vu;

¢) Thuc hién céc bién phap k¥ thudt dé giam thiéu téi da viéc mat lién lac
c6 thé xay ra trudc, trong va sau qué trinh chuyén déi ma ving béng hinh thirc
cho phép ngudi sir dung dich vu cé thé quay s6 theo ma ving cii va ma ving
méi (quay sé song song) trong thdi gian chuyén d6i ma ving; duy tri 4m thong
bao sau khi chuyén dbi ma ving trong mot khoang thoi gian hop ly;

d) Phi hop véi thong 18 qudc té khi tién hanh chuyén d6i ma ving;

d) Céc ma vung trén toan qudc dugc chuyén d6i va dwa vao khai thac, sir
dung ding theo m& vung d& dugce quy hoach tai Quy hoach kho s6 vién thong
ban hanh kém theo Théng tur s§ 22/2014/TT-BTTTT ngay 22/12/2014 cia Bd
Théng tin va Truyén thong.

2. Noi dung cia Ké hoach

Thuc hién chuyén ddi ma ving hién tai ctia 59/63 tinh, thanh phé trén toan
qudc (trlr ma ving cta 04 tinh 1a Vinh Phic, Phii Tho, Hoa Binh va Ha Giang
gitt nguyén) vé ma ving méi dugc quy hoach tai Quy hoach kho s6 vién théng
ban hanh kém theo Théng tu s6 22/2014/TT-BTTTT ngay 22/12/2014 ctia Bd



Thong tin va Truyén théng. D€ dam bao cic muc dich, yéu cau tai Muc 1, viéc
chuyén d6i ma vung dugc phan thanh céc giai doan, mdi giai doan duogc tién
hanh trong nhiéu budc, cu thé nhu sau:

2.1. Phén chia giai doan

Dé dam bao chuyén d6i ma vung dugc nhanh chdéng, thuan tién cho doanh
nghiép va ngudi sir dung dich vu ma van dép Umg yéu cdu quay sd song song,
viée chuyén d6i ma ving duoc phan thanh 03 giai doan nhu sau:

a) Giai doan 1: chuyén d6i ma ving cua 13 tinh, thanh phé 1a Son La, Lai
Chau, Lao Cai, Pién Bién, Yén Bai, Quang Binh, Quang Tri, Thira Thién-Hué,
Quang Nam, Da Nﬁng, Thanh Héa, Nghé An, Ha Tinh;

b) Giai doan 2: chuyén dbi ma vung ctia 23 tinh, thanh phd 1a Quang Ninh,
Béic Giang, Lang Son, Cao Béang, Tuyén Quang, Thai Nguyén, Bic Can, Hai
Duong, Hung Yén, Bic Ninh, Hai Phong, Ha Nam, Thai Binh, Nam Dinh, Ninh
Binh, Ca Mau, Bac Liéu, Cén Tho, Hau Giang, Tra Vinh, An Giang, Kién
Giang, Soc Trang;

c¢) Giai doan 3: chuyén ddi ma vung cua 23 tinh, thanh phé 1a TP. Ha Ndi,
TP. H6 Chi Minh, Pdng Nai, Binh Thuin, Ba Ria - Viing Tau, Quang Ngii,
Binh Pinh, Pht Yén, Khanh Hoa, Ninh Thuan, Kon Tum, Pik Néng, Pak Lk,
Lam DPdng, Gia Lai, Vinh Long, Binh Phuéc, Long An, Tién Giang, Binh
Duong, Bén Tre, Tay Ninh, Dong Thap.

2.2. Céc budc tién hanh trong mdi giai doan

Pé dam bao giam thiéu ti da viéc mét lién lac c6 thé xay ra trude, trong va
sau qué trinh chuyén dbi ma ving, mdi giai doan tién hanh theo 4 buéc nhu sau:

a) Thong béo trén cac phuong tién thong tin dai ching trong nude, co quan
quan 1y vién théng cac nuée, Lién minh Vién thong Quéc té trudce thoi diém
chuyén ddi t6i thiéu 60 ngay;

b) Tién hanh céc bién phép k¥ thuit dé quay sb song song trong thoi gian
30 ngay k& tir thoi didm bét dau chuyén dbi;

Vi du: Trong thoi gian nay nguoi st dung quay s6 theo mi ving cii vao
thué bao tai TP. Ha No6i 1a 04.23456789 hodc quay s6 theo mé ving méi 1a
024.23456789 thi cudc goi déu thanh cong.



¢) Duy tri 4m théng béo trong thoi gian t6i thidu 30 ngay (ké tir thoi diém
két thuc viée quay sb song song). Trong thdi gian ndy céc cude goi quay sb theo
ma viing méi duoc tién hanh binh thudng, cic cude goi quay sb theo mé ving cii
dugc dinh tuyén vao 4m théng béo (bang 02 thir tiéng, tiéng Viét va tiéng Anh
dbi v6i cude goi lién tinh, lién mang trong nudc; bang tiéng Anh dbi véi cude
goi tir quéc té), cu thé:

cl.) Déi véi cude goi trong nude, tong dai xuét phéat cude goi ciia doanh
nghiép vién théng nao thi doanh nghiép vién théng d6 thuc hién phat 4m théng
béo.

- Am théng béo bing tiéng Viét nhu sau: “Xin thong bao: ma viing cia (tén
tinh/thanh phé) da thay d6i. Pé nghi Quy khach quay sé lai, thay (md vang cil)
thanh (ma ving moi)”.

- Am théng béo bang tiéng Anh nhu sau: “Please note that: the area code of

(name of Province/City) has been changed. Please redial, replacing (old area

code) with (new area code)”.

Vi du: Ngudi str dung tai Viét Nam quay sé theo ma ving cii vao thué bao
tai TP. Ha Ni 1 04.23456789 s& nhan am thong béo béng 02 thi tiéng nhu sau,
tiéng Viét “Xin théng bdo: mi ving ctia TP. Ha Noi da thay dbi. Pé nghi Quy
khéch quay s6 lai, thay 4 thanh 24” va bang tiéng Anh “Please note that: the area
code of Ha Noi City has been changed. Please redial, replacing 4 with 24”.

c2) Péi véi éuc}c goi tir quéc té vé Viét Nam, Gateway ctia doanh nghiép
cung cdp dich vu quc té chiéu vé thuc hién phéat 4m thong bao.

Am théng béo bing tiéng Anh nhu sau: “Please note that: the area code of

(name of Province/City) has been changed. Please redial, replacing (country
code+old area code) with (country code+new area code)”.

Vi du: Ngudi sir dung & ngoai Viét Nam quay s6 theo ma viing cii vao thué
bao tai TP. Ha Noi 1a +84.4.23456789 s€ nhan am thong bao “Please note that:

the area code of Ha Noi City has been changed. Please redial, replacing 844 with
8424”.

d) Két thic duy tri am thong bado: Céc cudc goi chi thuc hién thanh cong
khi ngudi sir dung quay s6 theo ma viing méi.



Dé viéc chuyén doi ma vung dugc nhanh chéng va thudn loi, bude a néu
trén duoc thuc hién cho ca 3 giai doan ngay ¢ giai doan 1.

2.3. Thoi gian thuc hién chuyén d6i ma vung

Dé dam bao viéc chuyén doi ma vung dugc an toan va thuén loi, thoi gian
bat dau chuyén d6i ma vung ctia moi giai doan dugc thuc hién vao thir Bay hoéac
Chu Nhat, tranh céc ngay 1&, Tét; cu thé nhu sau:

a) Giai doan 1: Thoi gian béat dau chuyén d6i ma ving vao 00 gid 00 phut
ngay 11 thang 2 nam 2017:

- Thoi gian bit ddu quay sé song song vao 00 gid 00 phit ngay 11 théng 2
nam 2017 va két thic quay sé song song vao 23 gid 59 phit ngay 12 thang 3
nam 2017;

- Thoi gian bit dau duy tri 4m théng béo vao 00 gid 00 phut ngay 13 thang
3 nam 2017 va két thic 4m thong bdo vao 23 gid 59 phit ngay 14 thing 4 nim
2017;

b) Giai doan 2: Thoi gian bét d4u chuyén dbi ma ving vao 00 gio 00 phit
ngay 15 thang 4 nam 2017:

- Thoi gian bat ddu quay sé song song vao 00 gio 00 phit ngay 15 thang 4
nim 2017 va két thuc quay sb song song vao 23 gid 59 phit ngay 14 thang 5
nam 2017;

- Thoi gian bat dau duy tri &m théng béo vao 00 gior 00 phit ngay 15 théng
5 nam 2017 va két thac 4m théng bao vao 23 gid 59 phiit ngdy 16 thang 6 nim
2017,

¢) Giai doan 3: Thoi gian bét déu chuyén dbi ma ving vao 00 gio 00 phut
ngay 17 thang 6 ndm 2017:

- Thoi gian bét ddu quay s6 song song vao 00 gio 00 phit ngay 17 thang 6
nam 2017 va két thic quay sb song song vao 23 gid 59 phut ngay 16 thang 7
nam 2017;

- Thoi gian bt dau duy tri &m thong béo vao 00 gid 00 phit ngdy 17 thang
7 ndm 2017 va két thuc 4m thong bao vao 23 gio 59 phiit ngay 31 thing 8 nim
2017;

Bang mo ta chi tiét chuyén d6i ma vung tai Phu luc kém theo.



3. Két qua ciia Ké hoach

Toan bd ma ving cta 63 tinh, thanh phd trén toan quéc duge chuyén dbi va
dua vao khai théc, sir dung theo duing Quy hoach kho sb vién thong ban hanh
kém theo Théng tw sb 22/2014/TT-BTTTT ngay 22/12/2014 ctia B6 Théng tin
va Truyén thong.

4. Tb chirc thue hién

4.1. Cuc Vién théng té chirc va chi dao, huéng dan cac doanh nghiép vién
théng thuc hién K& hoach nay, téng hop két qua béo cdo Lanh dao Bb.

4.2. Cac co quan, don vi thuéc Bd Thong tin va Truyén théng, céc co quan
bdo chi can cir K& hoach nay thuc hién thong tin, tuyén truyén vé chuyén déi ma
ving d& moi td chirc, ca nhan c6 lién quan dugc biét nhdm han ché t6i da anh
hudng khéng tich cuc c6 thé phat sinh dbi véi doanh nghiép va ngudi sir dung
dich vu.

4.3. S& Thong tin va Truyén théng céc tinh, thanh phé truc thudc Trung
Uong phdi hop véi céc co quan béo chi va cac don vi lién quan trén dia ban
tuyén truyén, phé bién vé Ké hoach nay.

4.4. Cac doanh nghiép vién thong:

a) Xay dung va trién khai ké hoach chuyén d6i ma ving ctia minh phtt hop
v6i K& hoach nay;

b) Théng béo viée chuyén dbi ma ving trén cdc phwong tién thong tin dai
ching trong thoi gian it nhat 60 ngay trude khi tién hanh chuyén dbi ma ving;

¢) Huéng din ngudi st dung dich vu vién théng cach thirc quay s6 theo Ké
hoach nay;

d) Phéi hop véi céc t6 chirc, doanh nghiép vién théng trong va ngoai nuée
¢6 lién quan thyc hién viéc chuyén d6i ma ving;

d) Trién khai c4c bién phap k¥ thust nhim giam thiéu t6i da anh hudng dén
lién lac (néu co) trudc, trong va sau qua trinh chuyén d8i ma ving;

e) Béo céo bing van ban cho Cuc Vién thong - Bo Théng tin va Truyén
thong vé két qua chuyén dbi ma ving.



Trong qué trinh thuc hién, néu phét sinh vuéng méc, cdc doanh nghiép vién
théng va céc t6 chirc, ¢4 nhén c6 lién quan phan anh kip thdi v& Cuc Vién thong
- B Thong tin va Truyén théng dé dugc xem xét, hudng dan va giai quyét./. 5
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Giai doan |TT Tinh/thanh phd Ma Ma Thoi gian Thoi gian quay s0 Thoi gian duy tri
viing | vung bit diu song song am thong bio
cii méi | chuyén dbi Biit dau Két thiic Biit ddu Két thiic
1 | Quang Ninh 33 203
2 | Bic Giang 240 | 204
3 | Lang Son 25 205
4 | Cao Bing 26 206
5 | Tuyén Quang 27 207
6 | Thai Nguyén 280 208
7 | Bac Can 281 | 209
8 | Hai Duong 320 220
Giai doan2 | 9 |Hung Yén 321 | 221 | 00 gio 00 phit | 00 gir 00 phit | 23 gidr 59 phit | 00 gior 00 phitt | 23 gier 59 phit
(23 tinh) 10 | Béc Ninh 241 299 ngay 15/4/2017 | ngay 15/4/2017 | ngay 14/5/2017 | ngay 15/5/2017 | ngay 16/6/2017
11 | Hai Phong 31 225
12 | Ha Nam 351 226
13 | Thai Binh 36 227
14 | Nam Dinh 350 228
15 | Ninh Binh 30 229
16 | Ca Mau 780 290
17 | Bac Liéu 781 291
18 | Cin Tho 710 | 292
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Giai doan

TT| Tinh/thanh phé Ma | Ma
ving | vung
cu mol
14 | Lam Pong 63 263
15 | GiaLai 59 269
16 | Vinh Long 70 270
17 | Binh Phuéc 651 | 271
18 | Long An 72 272
19 | Tién Giang 73 273
20 | Binh Duong 650 274
21 | Bén Tre 75 275
22 | Tay Ninh 66 276
23 | Pong Thap 67 ¥77

Thoi gian
bat dau_
chuyén doi

Thaoi gian quay s6

Thoi gian duy tri
aAm thong bio

-

Bat dau

song song

Keét thuc

Bit diu

Két thic
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