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BAo CAo
T6ng k6t 03 nlm thgc hiQn quy6t alnn s6 rglqO-rrg ngery 08/01/2015 cfra
Tht tufng Chinh phri ph6 duyQt Od en tni tli6m c6p Phi6u If lich tu phdp

qua dich vg buu chinh, tling kf c6p Phi6u lf lich tu phip trr;c tuyiSn

Thlrc hiQn quy6t apn .i5 z:o+lqo-nTP ngdy 14llll2ol7 vri C6ng vdn s6

6240!BTP-TTLLTPQG ngiry 2311112017 cta BQ Tu ph6p v€ vi6c t6ng ki5t 03 ndm

thyc hiQn Quy6t dinh si5 telqO-ffg ngdy 08/01/2015 cta Thir tu6ng Chinh phir

ph6 duyQt O6 6n thi di6m c6p Phi6u lf lfch tu ph6p qua dich vq buu chinh, dlng
tcy c6p Phi6u lf lich tu ph6p trsc tuy6n (DC 6n 19), UBND tinh Dik Lik b6o c6o

viQc triiin khai D€ an 19 tr6n dia ban tinh, cu th6 nhu sau:

r. Icr euA rREN rarAr rrn/. c HrEN cAc NHrpM vU DrIgc
GIAO TRONGDTAN 19

1. ViQc ban hnnh K6 ho4ch tri6n khai thr;c hiQn Dd 6n 19 t4i tlia phucrng

Tinh Dak I-6t ta aia phuong kh6ng duoc giao thr.rc hiQn thi dii5m c6p Phitlu

lf lich tu ph5p qua dlch vu brru chinh, ding ky c6p Phi6u lj lich tu phSp tryc
tuy5n theo quy6t ainfr s6 tllqO-ffg ngdy 08/01/2015 cta Thri tudng Chinh pht,
tuy nhi6n cdn cri vdo tinh hinh thqc t6 t4i dfa phuong, UBND tinh dd chri dQng

ban hanh Quy6t dinh sO ZatlqO-UeND ngdy 221312016 ban hdnh K6 hoach tritln
khai dlng ky c6p Phi6u ly lich tu ph6p tryc tuy6n, tri k6t quA cdp Phi6u ty tich tu
ph6p qua dich v.u buu chinh tr6n dia ban tinh Oat I,at. Theo d6, x6c dinh 16 tr6ch
nhiQm cta timg sd, ngdnh vd c5c co quan c6 li6n quan trong vi6c phdi hqp thyc
hiQn, dim b6o t6t c6 cric nhiQm v9 dd ra ddu duoc hoan thanh dtng tii5n d0, ch6t
luo. ng vd hi6u qu6.

2. ViQc ptrl6i trqp vcri tlon vi cung ring dich vg buu chinh tri6n khai hoqt
tlQng cung ring dich vg chuy6n ph6t k5t qui c6p Phi5u tf tich tu ph6p qua dich
vg buu chfnh

Cdn cri K6 ho4ch d6 ban hdnh, UBND tinh dd chi dao Sd Tu ph5p ph6i hqp voi
Btru di6n tinh Dik Lik ki k6t Th6a thufn hq'p t6c s6 2039/T[IT-STp-BEDL ngiy
27 1712016 v€ chuy6n ph6t k6t qua c6p Phi6u l;f lich tu phdp qua dich vu buu chinh.

Ngodi ra, thgc hign hu6ng d6n cira BQ Tu phrip tai C6ng v6n s6
540/TTLLTPQG-HCTP ngity 251t012016 v6 tri6n khai Nghi quyt5t sa tg-
2016AIQ-CP ngdy 2814/2016 cta chinh phir v6 nhting nhiQm vu, gi6i ph6p c6i
thiQn m6i truong kinh doanh, n6ng cao ndng luc canh tranh qu6c gia 02 ndm 2016
- 2017, dinh huong d6n ndm 2020, TIBND tinh Eik Lik de c6 v6n b6n d6ng y cht



truong cho ph6p Sd Tu ph6p vd Buu diQn tinh thsc hiQn kf k6t Th6a thuQn hqp
, \ .i ,:

t6c vd ti6p nh?n h6 scr vir tr6 k6t quA c6p Phi6u lf lich tu ph6p qua dich vu brru
chinh tr6n dia bdn tinh; d6ng thdi thuc hi6n vi€c tich hqp dich vg buu chinh vd
phuong thric nQp hd so trpc tuy5n trong ddng ky c6p Phi5u LLTP tryc tuy6n (thay
th6 Th6a thu4n hqp tac s5 2$qITTHT-STP-BDDL ngdy 271712016).

D6n nay, UBND tinh de chi dqo Sd Tu ph6p c6 vin b6Ln d0 nghi Cuc c6ng
nghQ th6ng tin - BQ Tu ph6p cho phdp tich hqp d6ng kli vd n6p hd so y6u cAu c6p

Phi6u If lich tu ph6p tryc tuy5n,

BCn cqnh d6, thgc hiQn chi dao cria LIBND tinh, Sd Tu ph5p da ph6i hqp v6i
Buu diQn tinh td chirc t{p hu6n cho nhdn vi6n ti5p nhQn h6 so tai c6c buu cuc,
dii5m phpc vr,r buu chinh c6c thri tgc hanh chinh tirip nhfn qua dich vu buu chinh

.: i ...
thuQc thdm quy6n giii quy6t cria 56, trong d6 c6 thri tgc cAp Phi6u ly lich tu ph6p.

3. Tinh hinh tl6u tu trang thi6t bi co s& vflt ctr6t, ty thu6t, c6ng nghQ

phgc vg vi6c c6p Phi6u $ lich tu ph6p qua dich vg buu chfnh, tlIng kf c6p
Phi6u lf lich tu ph6p tn;c tuy5n

LIBND tinh da chi d4o Sd Tdi chinh vii c6c co quan c6 1i€n quan x6y dgng
dr,r to6n kinh phi dO b6 sung, nAng c6p m6y m6c, trang thi6t b| ldm viec (m6y tinh,

.l
m6y scan, dudng truyCn intemet...), chu6n bi c6c di6u kiQn co s& vat chat cAn thi6t
cho viQc tri6n khai thUc hiQn phucmg thric cip, ddng ky c6p Phit5u l;f lich tu ph6p

t^
tryc tuy6n. Trong thdi gian t6i, tinh sE chi d4o Sd Tu ph6p thUc hiQn c6c budc d6

tri6n khai giAi ph6p "kidng ba chAn" trong vi6c tra criu, x6c minh th6ng tin lf lich
tu phrip.

4. C6ng t6c tuy6n truydn, ptr6 Ui5n nhim nAng cao nhfn thrtc cta cic c6

nhffn, co quan, t5 chric c6 y6u ciu cip Phi6u Ij lich tu ph6p

I-,tsND tinh E6k LAk de chi dpo Sd Tu ph6p phi5i trqp v6i Sd Th6ng tin vd

TruyAn th6ng, 86o Dik Lek, Dei Ph6t thanh vd Truydn hinh tinh vd c5c co quan
l"

c6 li6n quan tuy6n truy6n, ph6 bi6n ve trinh tg, thri tgc vd phuong thric ddng k;i
c6p Phi6u ly lich tu ph6p tryc tuy6n, tr6 k6t qu6 c6p Phi,5u lj lich tu ph6p qua dich

vu buu chinh tr6n Ctlng thdng tin diQn tri cria UBND tinh Dik Lik, Trang tin diQn

tri cria S& Tu ph6p, BAn tin Tu phrip; tuy€n truydn, ptrO Ui6n tr6n b6o chi, truydn

hinh, ph5t thanh, bi6n so4n vd ph6t hanh td roi, td g6p; ni6m y6t c6ng khai trinh
tu, thri tgc vd phuong thric ddng ky c6p Phi6u $ lich tu ph6p tryc tuy5n tai S& Tu
ph6p vd t?i c6c buu cqc, di6m Buu diQn - Vdn h6a x6.

rr. KrtT euA rRJEN KHAI PHLIoNG THIIC cAp pnrtu L'f LICH
rUpuAp euA DICH vU Btfu cHiNH, DANG r{'cAp PHIEU L.'f LICH
rUprrAr, TRTI. C TUYfN

1. K5t qun tri6n khai tlnng kf c6p Phi6u $ Iich tu ph6p trgc tuy6n, tri
k6t qui c6p Phi6u If lich tu ph6p qua dlch vg buu chinh

- VC dang kj c6p Phi6u 1! lich tu ph6p tryc tuy6n: tinh tt ngdy 011812016
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d6n3111012017 dd c6 65715.982 hd so y6u cAu c6p Phit5u lf lich tu phrip ddng kf
td khai trqc tuy6n.

- V0 chuy6n ph6t k5t qui c6p Phi6u lj lich tu ph6p qua dich vU buu chinh:
tinh tir ngdy di:n3lll0l2o17 dd c6 3.101/5.982 h6 so y6u cau c6p Phi6u lf lich tu
ph6p d6ng hj chuy6n ph6t k5t quir qua dich vq buu chinh, dat tf 1Q tr€n 5O%o

(trong d6, dd chuytln ph6t thdnh c6ng 3.098 h6 so; 12 h6 so kh6ng ph6t duoc ld do
;.,t,

nguoi y6u c6u chuyEn ph6t cung cdp s6 diQn tho4i kh6ng chinh x6c hodc dd ph6t

nhi6u lAn nhrmg kh6ng c6 ngudi nh{n; kh6ng c6 trudng hqp ndo bi th6t lac h6 so
^.t,;.yeu cau cnuyen pnat).

2. D6nh gi6 hiQu qui thyc hiQn tlSng kf cip Phi6u ly llch tu ph6p trqc
tuy6n, tri k5t qui c6p Phi6u If lich tu phip qua dlch vg buu chinh

Qua hon mQt ndm tri6n khai thgc hiQn viQc ding hj c6p Phi6u lj llch tu ph6p
A ,,T, , i '

truc tuyCn, trd k6t qui cdp Phi6u lj lich tu ph6p qua dich vu buu chinh tr€n dia

bdn tinh Oat mt budc diu d6 d4t dugc mQt sri k;5t quA nhdt dinh, de tao thuAn loi
hon cho ngudi ddn khi c6 y6u ciu c6p PhiCu lf lich tu ph6p, d6m b6o vi6c chuy6n

phrit k6t qud d6n tfn tay ngudi d6n khi c6 y6u cdu dirng thAnh phAn vi thdi gian

quy dinh, viQc ti6p nhfn to khai y6u cAu c6p Phi5u ly llch tu phdp trgc tuy6n dugc
thqc hiQn thudng xuy6n, dd rut ng6n thdi gian cho c6ng ddn cflng nhu gi6m tii
vi6c ti6p nh6n to khai tai b0 phin tiiSp nh$n vd tri k6t qu6, k6t qui t4i Sd Tu ph6p.

III. KHo KHAN, VU6NG MAC VA ot, xuAT, KIEN NGHI

1. Kh6 khin, vudng mf,c

Tinh D6k l6t mOi chi triiin khai viQc ddng hf td khai y6u cdu c6p phi6u lf
lich tu ph6p tryc tuy5n vd tr6 k6t qu6 c6p Phi6u qua dich vU buu chinh. Thgc ti6n
cho th6y, sO lugng ngudi d6ng (f td ktrai ydu c6u c6p Phii5u lf llch tu ph6p tryc
tuy6n kh6ng nhi6u do ngudi dAn chua bi(it vd chua c6 th6i quen si dung dich vu
ndy. M{t kh6c, Dik Ldk la tinh midn nti, 1/3 dan s6 toan tinh ld ngudi dan toc
.,.1 : i.
thi6u s6, s6ng d vtng sdu, vtng xa, co sd h4 tAng v6 c6ng ngh6 th6ng tin chua d6p

rmg kip, viQc tir5p c4n dich vp ddng ky y6u ciu cdp Phit5u ly lich tu ph6p tryc
tuy6n ld mQt viQc htit sric kh6 kh6n.

2. D6 xu6t, ki6n nghi

OC troan thiQn th6 ch6, d6ng bQ chinh s6ch, lu4t h6a c5c phuong thuc c6p Phitiu
l1f lich tu ph6p qua dich ru brru chinh, ddng kf c6p Phi6u ly lich tu ph6p truc
tuy6n, UBND tinh Dik Lak c6 mQt sri ki6n nghi, dd xu6t sau:

- CAn sdm sria d6i Luft Ly lich tu ph6p ndm 2009 theo hu6ng trao quydn lga
chgn co quan c6p Phi6u lf lich tu ph6p cho ngudi dan khi ho c6 nhu cAu, b6i vi
theo co ch6, thri 4rc c6p Phi6u ly lich tu ph6p hiQn nay thi c6ng ddn c6 hQ kh6u d
d6u thi S0 Tu ph6p noi d6 c6 thAm quyAn c6p Phi6u dd tao rdo cAn cho ngudi d6n

khi c6 nhu 
"au 

c6p Phi6u lf lich tu ph6p.

3



- DAy m4nh viQc ring dgng c6ng ngh$ th6ng tin dti xdy dpg vd hoan thi6n

phAn m6m c6p Phitiu ly lfch tu ph6p, trang bi ha tdne c6ng nghQ th6ng tin phtr hqp

cho c6c co quan c6 thAm quyAn c6p Phi5u; d6ng thdi phAi xdy dgng vd vdn hdnh

mQt phin mem c6p Phi6u ly lfch tu ph6p tryc tuy6n chuyOn dung, pht hqp v6i khA

ndng su dqng m5y vi tinh cria da s6 ngudi d6n.

- E6y manh tuy€n truydn d6 ning cao nhfn thirc cria ngudi din vd phuong

thuc c5p Phit5u lf llch tu ph6p tryc tuy6n boi vi tt phuong thric c6p Phii5u llf lich
: .,( , I

truy6n th6ng chuyCn sang phuong thric c6p Phi€u ly lich tu ph6p truc tuy6n 0 mric

d6 cao ld mQt sg chuy6n OOi sdu sic 16 tu duy xdy dgng chinh s6ch, nhim ndng

cao ch6t lugng phgc vu cria Nhd nudc aOi vOi nhAn d6n. M5i nguoi d6n cAn hinh

thdnh mQt tu duy mdi trong viQc ti6p cQn vi thu huong dich vq c5p Phii5u ly lich
tu ph6p tryc tuy5n. Do d6, cdn phAi ddy manh tuy6n truydn d6 n6ng cao nhQn thirc

vir thay d,5i phuong thtc y6u cau c6p phitiu lj lich tu phSp cho c6c ting lop nh6n

dan.

TrOn d6y ld nQi dung t6ng kr5t 03 ndm thuc hign quy6t Ainrr s5 tllqo-trg
ngdy 08/01/2015 cira Thri tuong Chinh phri ph6 duyQt E6 6n thi dir5m cdp Phi5u ly
lich tu phSp qua dlch vu buu chinh, d6ng kj c6p Phit5u lj lich tu ph6p trsc tuy6n

tr6n dia ban tinh oat I-an V{y, UBND tinh Dik f-fu Uao c6o BQ Tu ph6p a6 Ui6t,

tdnghqp./.h.

Noinh|n: ilay
- B0 Tu phip;
- CT, PCT UBNrD tinh;
- Sd Tu ph6p;
- VP UBND tinh: Ltl VP;
+ P TH, TTTHCB;
- Luu: VT, NCml8
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