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QUYET DINI{

PhO duyQt I(6 ho4ch tridn khai HQ th6ng Dlch vr.r hrinh chinh c6ng trqrc
tuyOn tich hqp MQt Ciia diQn tfr liOn th6ng tinh Dik Lak

CHU TICH UY BAN NHAN DAN TINH

Cdn cir LuAt To chuc chinh clLry €n dia phuong. ngdl l9l6i2015:

Cln cf Luflt Cting nghd thdng tin ngdy 29,/6/200(r:

Cin cu Nghl tiinh s0 61 2OO7 ND-CP. ngi\ Io l1007 cuu Chinh phu vi
ung dung c6ng nghQ th6ng tin trong hopt dQng cua co cluan Nhd nunc;

Cin cir Nghl quydt 30c/NQ-CP. ngdy 8i I l/201I c0a Chinh pht ban hdnh

Chuong trinh t6ng the cai circh hdnh chinh nhd nuoc giai doan 2011-2020;
i

Can cu Ngh! qulit s6 36arNQ-CP. ngdl, 14, 10,12015 cta Chinh phu v€

Chinh pht diQn tlr:

Can cf Quyilt dlnh s6 80/20I.1/QD-TTg. ngdl 30/I2l2Ol4 cua Thi tudng
Chinh pht v€ Qu1' dinh thi diem r,0 thu0 dich vu c6ng nghQ th6ng tin trong co
cluan Nhir nudc;

Cdn c[r Qul6t dinh sr.i lSly QD-I'lg. ngri 36i10/2015 cua Tht tuong
Chinh pht PhO duyQt Chuong trinh qu6c gia v€ fng dqng c6ng nghQ th6ng tin
trong hoat d6ng cira co qlran Nhd nLroc giai doan 2016 -2020;

Cdn crl Ngh! quyit s6.l8lr2Ut5rNQ-HDND. ngdy 03/1212015 cua HDND
tinh v€ L?ng dung vA phat tri€n c6ng ngh0 thong tin tinh Ddk LIk giai doan 2016

2020:
i, ,. ,

Can cu QLrl 0r dinh s0 -16,'2014/QD-UBND. ngdy 3li 12i201.1 cira UBND
tinh Quy dinh r,0 phdt trien vi irng.dung c6ng nghg thdng rin trong hoat dQng co
cluan Nhd nu6c tr€n dia brin tinh Oik t.it<;

Cin ctl Quy0t dinh 
'O 

OSt,qU-UeND. ngrl 08/.+i2016 cLia UBND tinh
Ban hdnh Kd ho4ch ciii crich hdnh chinh Nhd nrr(rc tinh Dik Lak. siai doan
2016-2020

Cin crjr Quy6t dlnh s6 tSSyqO-UBND ,ngii1, 3)t6t2}t6 cira UBND tinh
l'}hi.dur6t Ke houch p!rirr.rric.rr r i Llrrg drrrrg eong nghi thon_u tin xir dung ('hinh
quyen di€n ru rinh Dik I.ik. giai doan 2016-2020:

Xdt d0 nghi cua Ciiirrr t1oc St, I hong rin r u i r.uy en thOne tai To, trinh s6
73/TTr-STTTT ngd1, I -lr 10i2016.



QUYET DINH:

Didu l. Ph6 du1'Qt kdm theo QLry0t dinh nd1' K6 hoqch ri6n khai Hq1 th6ng
Dich vu hdnh chinh c6ng trrrc tu16n tich hqp MQt Cria dien tri li0n th6ng tinh
Ddk Lak.

. Di6u 2. T6ngdq tohn ngan sieh triin khai .Ki hoqch ld: 13.45 1.000.000
d6ng (Mu'di ba ty, b6n.trant ndm nrtroi trtot triAu d6ngl; b6 tri trong ngAn sdch su
nghiQp Nhd nu6c, ngu6n cdi c6ch hinh chinh cha tinh giai cloan 2016-2020.

PhAn kj ngdn sdch thUc hiQn lidng nim nhu sau:

- Ndm 2017: 7.517.000.000 rl6ng (bao gim cric nQi dung dti thttc' hi€n tfi
hinh di€m tqi thdnh pho Buon Ma Thtbt trortg niint 20161:

- Ndm 2018: 2.078.000.000 dt-rng:

- Ndm 20l9: 1.928.000.000 d6ng:

- Nanr 2020: I.()JE.0U0.U00 tli'ng.

Di6u 3. Ciao cho Srr flrr-rnc tirr r i 1 rul i'rr tlrurrs clru tri tri€n khai thuc

hiQn KC hoach ndy vd ki€m tra. thco ddi viQc thpc hiQn, bdo c6o k6t quri thqc
hiQn hdng ndm cho UBND tinh.

Di6u 4. Chdnh Virn phdng UIIND tinh; Gi6nr ddc c6c So: Thdng tin vd

Truydn thdng, Tdi chinh. N6i vu;.'l'hLr tru(mg cdc Srv" ban,.ngdnh; Chu tich
UBND ceic huyQn, thi xd, thdnh ph6 vi cdc x6, phudng, thi ffan; c6c don vi, c6

nhdn li€n quan chiu tr6ch nhiOm thi hrinh Quyet dinh ndy, kd tir ngiry ky .lz1L

Nui nhln
. BO TT&

. crHt.r l' ICH
HU TICI-I

gu) 6n 'Iuin fLi

) uuu.

4l'
fr;

- TT Tinh ti1':
. TT HDND tiNh;
- CT, cac PCT UBND tinh (B c.):

- Doan DBQH tinh;
- BCD CCHC tinh (So NOi vu):
- Cdc PCVP UBND tinh;
- Cac phdng thuQc VP UBND rinh;
- Nhu di€u ,l;
- Luu: VT.KGVX (T.50).
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UY BAN NIIAN oAN
TINH DAK LAI(

cqNG r'roA xA ugl cHu Ncuia vIDT N-AM
DQc lflp - T1r do - H4qh phtlp

t([ HoACH
Tri6n khai "H€ th6ng Dich vr; hinh chinh c6ng. trg'c tuy6n

tich ho.'p M0t Cu'a dign tri li6n th6ng tinh Dik LIk"
rBun l nlt kttn tlt,,,, Qu.vir dinlt ',, t269 QD-l B.\'D

nfuy 0l ll :t)t(, (tttt I lJ.\D ttnlt)

I. MUC TIEU, YEU CAU

l. Mgc tiOu
^:- Cung cdp dich vu c6ng truc tru16n m[rc dQ 3 vd I (n0p h6 so qua mqng)

cho ngudi ddn vd doanh nghiQp. Ddng thrri tich h-qp. rno rQng vd li6nrh6ng mt ce

c6c hQ th6ng MQtcria dien tt hien tqi cho 15 huyQn. th! xi, thdnh ph6 (k€ cA 184

x5, phudng, thi tren) r,d 19 Sd, ban, ngdnh li6n th6ng tr6n ctng mQt hQ th6ng dC

phqc vq cho vi€c ti6p nhAn. luAn chr.ry6n, giii quy€t h6 so (thir tpc hAnh chinh) theo

co ch€ MQt cua li€n th.6ng vir truc tu16n tr€n m6i truong mang theo t0 trinh Chinh
phri diQn tu (Nghi qu1€t so 36a/NQ-Cl' ngdl' l4rl0i20l5.t.

- Tin hgc h6a qul trinh chuyOn m6n, nghiQp ru vir ti€p nhqn. gi.ii qu16t thu

tuc hdnh chinh theo qu1 trinh ISO di€n tu; c6ng khai. minh b4ch th6ng tin k6t qua

v€ viQc tiOp nhfln, gi6i quy0t h6 so. thu tuc hdnh chinh c6ng c0a tung co quan, d<rn

vi phuc vu cho cirng tdc quan ly. chi clqro vd di0u htinh cua ldnh clno c6c cdp: gi6m
thdi gian giAi qu1'6t thu tpc hdnh chinh c6ng., ndng cao hiQu quri, ch6t lugng phuc
vu cta co quan nhd nuoc d6i voi nguoi dAn. t0 chuc. cloanh nghiQp.

- Ph6t tri6n mQt hQ thdng th6ng tin hdnh chinh hidn dqi. doi moi phuong
thfc. tu duy lao dQng cta cdn b0" c6ng chucl n6ng cao trdch,nhiQm phuc vu cta
c6n b0, cdng chfc co cluan nhd nuoc vd Chinh qui,6n cdc cAp. T4o m6i truong
thu?n tgi c1€ ngudi ddn girim sAt chat lu'o-.ng phuc vu cua can bQ. cr)ng chuc co quan

nhir nudc vd tham gia ciic hoat dQng quan hi nhd nuoc. xdy dyng Chinh quyOn

v0ng manh.

- ThUc hiQn crii circh vd thu tLrc hrinh chinh. phit tri6n co quan difn t*. rLrt

ngan thdi gian vd khA thi trong xay dp'ng Chinh quyin diQn tu tai dia phuong
nhung ti€t kiQm t6i da r'0 chi ng6n srich cldu tu cho C'N f'l .

. - Cho phep nguoi din n6p ho so tlurr rnang til t 0ng dich vu hanh chinh c6ng
ddn BQ phfln m6t cua d0 ti0p nhr1n. lLrin chuydn, xu' 11 hO so vi) tra l<0t quri theo qu1,

trinh cli0n tu'hien dai (dat mtc d6 3 vi m(Lc d0 4).

- C6ng khai tir.rh tlang xu lyt,1 h0 str; cho phdp c0ng d/in, t6 chuc theo cloi
., ' l

trang thdi xu lj ho so qur nhi0u k0nh (Website. tin nl.rin. diCn thoai. . . . ).

- Linh dao cric Sd, ban, nginh; UIIND c6c hLri,Qn, thi xa. rht)nh ph6 vd cric/,^.xi, phuong. thi triin c(r thi theo cl6i" giiun siit duo-c tinh hinh girii qLry0t c6ng viQc

2. YOu ciu



cila c6c phong, ban vd cdn b6, c6ng chirc tham gia trong quy trinh xri lyi hd so (theo

c<r ch€ m6t c0'a li6n thong).

- St dpng hinh th[rc thu6 dich vu CNTT d6m bdo cdc lgi ich chung. liri ich
xd hQi vd tiet kiem ngin siich Nhti nu6c so vdi dAu tr.r. Don vi su dung chi trri phi
thu€ dich.vU th6ng thuong theo nhu cAu sLi dpng (khong sri dqng ngan sach diu ur
cho ha tdng; ti€t ki€m c'lti ngan sdch. cho cdc hoqt dong hdnh chlnh Nhd nu'o-c,

khong phai mua phan nt€trt, ban qq)An phAn nftm, .ntdy chil, nang cdp ban quv€n

plun nAn. chi phi vart lilnh, bao drrdng h,€ thong hatrg, ndnr).

rr. QUY nr6 va HiNH THU'C TRrEN KHAI

l. Quy m0 trion lthai:

- Ciic co quan hiinh chinh nhd nuoc tir c6p tinh den cdp xi, phuong, thj tr6n
tr0n dia bdn tinh (gom l9 So', ban, ngitnh; 15 huy€n, thi xd, thdnh pho; 184 xd,
phu'd'ng, thi tAO.

- 'f6t ctt cdc thu tLrc hirnh chinh c6ng vir nhirng giao dich hdnh chinh li0n
.: I .,

quan thuQc tharn qu1'en giii quy6t cua c6c sd, ban, ngdnh vd c6c" c6p chinh quyOn

dia phuong c[ra tinh (triL cdc nh6m dich vu do cdc BQ, ngdnh tri€n khai theo phAn

cOng cua Chinh phir).

2. Hinh thri'c triOn khai

- Tri6n khai tr0n hn tAng th6ng tin cia T4p clorjn Buu chinh Vi6n th6ng ViQt
Nam (VNPT) theo hinh thuc thuO dich vu cdng nghQ th6ng tin (khdng clliu tu hp

tAng, thi€t bi. phAn urdm vi mua birn quydn phAn mi:m).

- Ngiin sich Nhi rruoc clanr hro cho cdc hort ilong tri€n khai su dung. ph6

cflp dlch vu, diio tao quiin tri vti chuy0n giao cOng nghO, thuO g6i cu<rc dich vu
hdng nim.

III. NQI DUNG

. 1. Thi€t l|p Hq thOng cung cap dich vU hdnh chinh c6ng m[rc dd 3 vd 4 (n6p
h6 so qua mqng) tfp trLrng. tich hqp MQJ cua diQn ttr li€n thdng tai l5 huy0n. thj x6.
thdnh phd (k€ cd 184 xir. phudng.,thi trdn) vd.l9 so. ban. ngdnh (toin tinh) dC phpc
vu cho vi€c ti€p nhdn. luan chul'en. giai qu1'6t hd so (thu tuc hdnh chinh) theo co
ch6 MQt ctta li€n th6ng vd truc tu1'€n tr0n m6i truong mang.

2. Khdo siit thOng tin. tao IAp co str d* Iiqu r0 thn rUc hdnh chinh vd cin b6.
c6ng chric b6o drim cung cAp dich r u c6ng muc d6 3. I va quy trinh gidi quy6t thu
tuc hdnh chinh theo ctr chO M6t cila liOn thdng.

3. Tri0n khai: Ddo tilo. t|p huan. hunng tlan sir dung trong cdn bQ. c6ng
chuc; chuydn giao cdng nghQ. qurin tri he tn6ng d6 cdc co quan, don vl chi dQng
trong cdng tric ph6t tri6n r,'i thu6 dich vu.

.4. 1'uydn truy€n, huong d6n, ph6 cdp dich vu rong rii trong uQng d6ng. xi
h6i d€ ndng cao ning h,rc phr,rc vu cua h€ th6ng.

rv. Kt HoacH TH[I. c Ht[N
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l. Nim 2016

- fhiet t6p hQ th6ng cung cdp dich vu hdnh chinh c6ng truc tu1'6n tich hgp
hQ th6ng MQt cria diQn tt li€n th6ng cta tinh (theo co chC MEt COng. MQt Cta cliQn

tu li0n th6ng) d0 cpp nhit, xAl dtrng nr(ri 44 nhom dich vu.c6ng cua dia phuong
phiii cung c6p muc cl6 3. 4 trong nrinr 2016 theo \,arn ban so 27791YPCP-KGVX.
ngdy 221412016 cria Vin phong Chinh phu.

- Thi6t t6p vd li€n thong toin hq he3 thOng Met cta c1i0n tu cua cdc So. ban,

nginh, cdc huyQn. th1 xA. thanh pnO nign cril dOng thdi md rQng cho l9 don vl c6p

tinh vd 184 UBND xn. phuong. th1 tran dc phuc vu cho viOc tiep nhdn- giai quydt,

trii kOt qua thu tuc hdnh chinh c6ng tr0n rr6i trutrng di6n til theo co ch6 MQt COng.

Mdt ('ua lidn thong hi0n diri.

- Tri6n khai: Ddo tao, tqp hu6n. hudng dln sir clung trong c6n b6. c6ng chrlrc:

+ Edo tao nghiCp i'p vd cluiin tri th6ng: chinh sira. cQp nhqt danh muc. thOng

tin dich vu c6ng vd khrii tao dich vu cho c/rn b6 chu1.'On tr6ch" bdn chur'On trAch

CN lT cua cic co quan. tlon r i.
: ,.^+ TAp huan nghiQp r u, k! ndng xu l!. giiii qu10t h6 so tr€n hC thOng cho crin

bQ quin l!. l6nh dao cta c6c don vi tri0n lihai.
i,,+ Tap hudn su dung cho ctin b6 cirng ch[Lc churdn m6n, nghiQp vy r'0 nghiQp

vu thu lj hO so tai cdc l3g phfln nrOt cul ri) ctin b0 thp Ij. giai qul 0t hCr srv cua citc
co qlran, drvn vi tri0n khai.

2. Nim 2017

- Thi6t lap tdt cA c6c th0 tqc hinh chinh c6ng cdn lai (cta c6c co quan, dcrn

v! ctic cAp) l6n m[rc tlQ 3. 4 trOn h9 thOng dich vp c6ng r:ta tinh. Phht tri€n hQ th0ng
thanh todn di€n tt lien th6ng deln c/rc hC th6ng thanh to6n diQn tu cua ngan hring
tdt thlnh toin le phi). phat triin tlich ru cOng true tLnin rnuc d0 I theo lfr trinh
Chinh phu diQn tir.

- Ti6p tuc cong tic triin khri tlio tao. tirp huin r a huong din. h6 tro str
dung.

- Tich hgp thdng tin r'0 trinh trang xu lj h6 so cta tt'ng c6p. ngdnh. co (luan.

dtrr ','i l0n C6ng Dlch vLr hAnh chinh cOne tip trung cira tinh d€ phuc vu c0ns tdc
qutin l!, chi clao di6u hinh cta co quon Nhd nutyc vd viOc tra cuu, giiim slt cua
c6ng d6n.

- Ky hqp dtrng tlrLru ilich r u tlti rlicrrr tlt,n goi.

- 'l ulen truren. plr0 uip tlielr r Lr vi ltuitng ,.lirr r',',ng rai clto r:ong tlong. rir_;--o _-,-;o- .

hQi v€ viQc truy cap hQ th6ng. tra ciru th0ng tin. n6p h0 so'qr.ra mang. nhiin l<0r quir
theo hinh thrlc Dich vu c6ng tnrc tu),en rnfrc cl6 3 vti 4.

3. Nim 2018 - 2020

- Ilgh t qp d[ ligu tr€n L-ong lhong rin hirnh chinh c6ng tAp trung cta rinh..
- Tiep tpc hodn thi6n r.€ ccr so dir ligu. bi0u nr6u. qLrv trinh ISO di0n ttr 6n

dinh.
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- Tich ho.p ring dung chiL kj s6. chung thuc sti vd giai phip thanh
, ,.1

tu. tra h6 so muc dQ 4 theo lo tlinh pltit tri€rr dich r Lr.

- Xdy dlrng, ban hinh gi6 ortrc thu€ dich vu chinh th[rc.
- Tri0n khai thu0 dich vu cho ttrng co quan. don vi.
- Ph6 cQp dich vu vir l.rrrong din rQng rii cho cOng d6ng. xa hQi.

V. KINI{ I'III
T6ng dr.r to:rrn hinh plri thr,rc hiQn 05 rrirru (2016 -2020)

t)Vl:lr1;LrJi)nu

S'I-I'

KINII
Pt li

(DV'r.
'triQu

cl6ng)

N:irr
2016

Niinr
2017

\:im
2018

N:i nt

2019
Nrlnr
2020

I

Khiro s:it, t.I(r 1..1p. cip nhil th0 g tin,
thir tyc, quY tri ll nghi0P rrr phrit
tri6n hQ th6ng d:ip ilng 10u ciiu thu0
tl!ch vq rn[r'c tlQ 2,3 vt't 4. l)rir-r l.ro
qu:in tri, triOn kh:ri, tip huiin st'dgng
cho c:in bQ cCrng chirc (thqrc hi0n nrinr
2016 vir 2017 )

6.50 9

Chi phi khao sil. lao li.rp co so tlir liGLr .+ 9..1
19.1

(cip 201 7)

2
-pp huiln. hut .,g tlin. h5 tlo- srr tlLrng

cho l9 So. ban nganh
.160 t60

I
Tap tG,r. t ,iong tlin, h6 tro- su dLug
cho l5 UBND hur6n. thi xir. thiinh phd

i8
(cip20 l7)

510

L.1
Tip hai6n. hLro'ng illin. h6 tltr st dung
cho 184 xi, phuldng. thi trdn

.1 107
504

(cAp 201 7)
.l .9 0.1

l 5

Diio tao tip trung chLry0n giao cOng

ngh6 cho chn bO chLrlen triich, bin
chuldn tliich CN l'f lqudn lri h(: tllong)
cia cic co quan, don vi

ltt) I 6t) S(]

t.6
HQi thio cdp tinh li1, j kien. tri0n khai
r6ng rdi

t20 60 60

I 1 Chi phi ban qLurn l! dLl in I50 60 50 )()

2

[Ioi thrio, t u\'0n
plt6 c.1p dich r u

d0ng, r:i hOi

trul in, h ur'rng din,
lQng lii trong c6ng 1.170 120 l5i) -t5 0 {50

J C uric tlru0 tlich r u hrirrg rrirrrr J.750 1.t88 l. 188 t . lslJ l.l uti

l Dq ki6n ph:it sinlr ruric rlo sri dr.rng

dich vr.r r uul tlirrh rrrIc tlrco holt tlurrg
'i20 210 2t0 210

CQNG ( l+2+3-r{) lJ.J5l 1.036 6.{81 2.018 1.928 1.928

Iliing chir: Mu'i'i hu t11 bin trtim ntim mtro'i ufit tri(u rling
2. Ngu6n viin.thlrc hi\n: Ng(tn scich:;u nfltiAp L'ltd ntbc.ctict tinlr bo tri

Irdng ndnr trong nguotr cdi caclt hittrh c/tInh girri iloatt 2016 - 2020.

to/rn diOn

I

I

rrANG MUC

Ll

i10

I
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vr. To cHU'c THUC HlliN

l. Sri Th6ng tin vir Truyiln thdng

- C'hu tri triSn lihrri. thtrc hi,.itt Ki'holch nr1 ri tOrtg hop hao cuo. cli rudr
UBND tinh hdng ninr.

- Crln c[r'rnue tii'tr. retr eiu ri rrii rluns cu r l.i'lrt,ueh na1 . 1,h0i hg1 rui Srr
'l'ii chinh. So Noi iLr d0 phin b0 du toin thLlc hilrn hirng nrlm cl0 thttc hi0n.

- Kn ktlthgp t10ng phdt triin h9 th6ng vrii don vi phit tri6n. oho thu€ dich vu
(VNPT DAk Lik) thco rCr.r ciu I(i thuiit. chul'0n rnOn. nghiep iu dC diirn bao nhu

cdu thu0 ciich ru muc do I ri l.
-. Sau thoi giar.r thu0 thi cli0m. danh giri. hoan thiCn hq1 th6ng: xi1' dung chinh

siich v0 gi6 crLric sir clung dich vLr ohinh th[Lc, trinh IIDND tinh thdng qua d0 itp
dung chung todn tinh.

- Sau rranr 20lU rrir l0l I ) hrrn giro lttr thong chu ciie dun r i tiip nhan. su

dLrng vir thanh todn cLr'tic thue dir:h vu theo qu1, dinh.

2. Sti'Titi chinh

- Tham muu UBND tinh phin b0 clu torin cl6 thu'c hiQn hdng ndm tir ngu6n
ngdn sdch sy nghiQp Nhi nudc (Clrii cdch hinh chinh) dC d6m bao thqc hiQn c6c

nhi€m vu theo lO trinh cLrir k6 hoach de ra.

- I'hoi hqp rtii S,r lhong tin ru ltrtrtin lltirrtu. rltrtt vi ''ung eip Jie h ru
('VNPT Dik Lik) xi1 dqng giri cu'oc sau thdi gian thi di0m d0 trinh phO du1'Qt,

trien khai tr€n dia biui tinh.

- efr6i hqp ki0nr tra. dirih gii hi0u qua. giam sat r iec thuc hiQn kinh phi vd
thU'c hign c6ng tdc tii chinh theo ch[r'c ning nhi0m vu.

3. Sti NQi vtJ

- ehOi hqp Sd 1'h6ng tin vti -t'ru1,dn th6ng dA-v- rnanh irng dung CNTT, tin hgc
hria b0 tht 1uc hhnh chinh, quy trinli nghi0p r.'u theo co ch0 dich r''r.r c6ng mrlrc dQ 3.

4 vd thirc hiQn co chO m6t cua, mOt ciia diQn tir li0n th0ng tai sirc co quan hiinh
chinh Nhd nu6c 6 dia phuong.

- Ting cuong cOng t6c thanh tra. ki0m tra d0 thanr muu UBND tinh xrr t-

nghidm dtii ioi .i.-.,, .'1tirn. d,rn r i. ca nhrin thii'u trlch nhi0m vd ung dung CN'li
trong c6ng tic hinh chinh. ciiri qrrr ['t thri tuc hanh uhinh vA cdc hirnh vi nhirno
nhi€u. gd1'kh6 khan cho nguiri diin. rloanh nghi0p tlonu giii quri't thu tLrc hrrnh

chinh.

4. Cric s6, bano ngirnh v:i UIIND crlrc huyQn, thi xit, thhnh ph6

- Cirn c[r muc tiCu. ndi dLrng. 16 trinh cung cip clle h vu cong truc tul0n nr(rc
<10 3 r,d 4 d6n nim 2020 cua K0 hoach cli ra clO ptrOi nop. tri0n khri rhtrc hi€n hiOu
qud tai co quan, don i i.
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-. Khung dtitr ttt. l,lrlrt tlii'rt Ile tl),'rt'lg ttrunEL ttr (lo( l.rl) Chu e() !ltlJl). J(rll \ i

hoac cdp, ngirnh ri0ng le nhiim trdnh triurg litp, kinr hi0u qr-ra. l6ng phi ngnn sirch.

- Phdn cdng Ldnh cl4o co quirn. clon vi phLr triich vi0c ti6p nhin, giai qu10t h0
so.cha c6ng dAn tr€n hQ th6ng Dicli vu hanh chinh cong truc tu1€n sau khi dd clutrc
tri0n khai thuc hiCn.

- Ph6i hqp r'(ri Sd l h0ng tin r i l lur in thirnr:. e ic c(r rluan. don vi li0n quan
thrLc hi0n i,iQc kiOm tra. giiini sit. tinh hinh thuc hiin K0 hoach tlO biro ciro Li[]Nl)
tinh chi d4o kip thoi. I(6t qr-rd thu'c l.ri'^n K0 lrouch clr.roc clua vr)o ddnh giir chAt

luong hoat dQng cta tt'ng Srr. ban. nginh. UBNt) crie hur":n. thi \i. thAnh ph6. cac
xri. phuong. thi tran hdng nitnt.iz*

I('I. CIIO TICTI
lto crlu'[ tct{

Nguyin Tu6n Hh
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