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56: zl4 8Bc-uBND Pat fat, ngdy Jtl thdng 6 ndm 2017

eAo cAo
D6nh gii ktit qui xic dinh Chi sii Cii cich hhnh chinh

nim 2016 cfia c6c co quan, tlcrn vi tr6n tlla birn tinh

Phin thir nh6t
rONc euAN cHi sO car cAcn HANH cHiNH NAtu 2016

r. MUC oictt, Ytu cAu
1. NIgc d[ch:

a) Xdc dinh Chi sti cii c5ch hdnh chinh (ggi tit.le CCHC) d6 theo d6i,

d6nh gi6 mQt cdch thgc ch6t, khSch guffi, c6ng b*g k6t qui tri6n khai CCHC

hdng ndm cria cdc co quan chuyCn m6n thuQc UBND tinh, cdc do,n vi ryM 9q:
d6ng tr6n dia bin tinh (ggi tlt le S&), UBND c6c huyQn, thi x5, thenh ph6 (gqi t6t

li huyQn) trong qu6 trinh tri6n khai thgc hiQn Chucrng trinh CCHC nhi nu6c tinh
Oat I,at giai dopn 20Ll-2020;

b) E6nh gi6 ki5t qui tri6n khai c6c nhiQm vp CCHC bdng dinh luqng; trOn

co s& d6 so t,ioh, x6p hpng ktit qu6 thUc hien CCHC hdng ndm gifia c5c S0, ban,

nginh vd gifia c6c huyQn, thf x6, thanh ph6;

c) Th6ng qua Chi sti CCUC x6c dinh 16 m[t m?fr, m[t y6u trong thirc

hiQn CCHC, giirp cho c6c 56, ban, nganh vd cdc huyQn, thi x5, thanh ph6 c6

rrtimg di6u chinh cdn thi6t vC mpc tiOu, nQi dung, gi6i ph6p thUc hiQn CCHC
hang ndm, g6p ph6n ndng cao hiQu qu6 CCHC, xdy dUng n6n hanh chinh trong
spch, virng mpnh, hiQu lpc, hiQu qu6.

2. YOu ciu:
a) Chi rO CCUC b6m s6t n6i dung Chucrng trinh t6ng th6 CCHC nhi nu6c

giai do4n 2}ll-2020 ban hanh tai Nghi qry6t sii 30.NQ-CP ngdy Olllllz}lt
cua Chinh phu vi Quyi5t dinh sO 323IQD-LIBND ngdy l3l2l2ol2 cta TIBND
tinh;

, b).ViQc x6c dinh Chi sO CCHC ph6i dio dem tinh khA thi, phu hqp vdi dflc
di6m, di6u kiQn thgc- tO cira c5c Sd, ban, nganh vd cic huyQn, thi x5, thnnh ph6
vd clanh gi6 thgc chdt, kh6ch quan ktit qui tri6n khai CCHC theo chu kj, ndm o
c5c 56, ban, ngd,::h vd c6c huyQn, thi x5, thdnh ph6;

c) Tdng cudrng sg tham gia, cira cl nh6n, t6 chric aOi vOi qu6 trinh tri6n
khai cdi c6ch hdnh chinh cta c6c So, ban, rrglrnh vi c6c huyQn, thi xd, thdnh ph6;
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d) Hinh thanh duo. c hQ th6ng theo d6i vd d6nh gi6 d6ng bQ, thring nhilt,
1,1-.timg bu6c 6n dinh trong hQ th6ng co quan hanh chinh nhd nu6c ttl trung uong

dtin dia phuong. ' - :

a

II. CAU TRUC CHi SO CAT CACH HANH CHiNH
1. Chi s5 cii cSch hhnh chfnh c6p S&:

Chi s6 CCHC c6c Sd, ban, ngdnh dugc x6c dfnh tr6n 07 linh vgc, tuong
ring v6i 07 chi sO thdnh phAn, 28 ti6u chf vir 91 ti6u chi thenh phAn, cu th6 Id:

. a) Chi d4o, diAu hdnh c6ng t5c CCHC: 06 ti0u chi vd 19 ti6u chf thanh
phAn.

b) Xay dUng va t6 chric thgc hiQn vdn ban quy phAm ph6p luflt: 04 ti6u ciri
vir 12 ti6u chi thanh phAn.

c) Cdi c6ch thtr tuc hinh chinh: 03 ti6u chi vi 11 ti6u chi thinh phan.

d) Cai cdch t6 chric bQ m6y henh chinh nhi nu6c: 04 ti6u chi vi 16 tieu
chf thdnh phAn.

d) Xay dUng vd nAng cao ch6t luq'qg dQi ngfl c6n bQ, c6ng chric, vi6n
chric: 05 ti6u chi vir 14 ti6u chi thanh phAn.

e) D6i m6i co chti tii chinh AOi vOi co quan hanh chinh vd don vi su
nghiqp c6ng lap: 03 ti6u chi vi 06 ti6u chf thenh phan.

f) HiQn dpi ho6 hanh chinh: 03 ti6u chi vd 13 ti6u chi thanh phan.

2. Chisi5 c6i cdch hirnh chinh cip huyQn:

Chi sO CCHC c6c huyQn, thf xd, thanh ph6 duqc x6c dinh tr6n 07 linh v.uc,
tucrng irng v6i 07 chi s6 thdnh phan, 29 ti€u chi vd 108 ti6u chi thdnh ph6n, cg
th6:

a) Chi dpo, didu hanh c6ng t6c CCHC: 06 ti6u chi vir 24 ti6u chi thtnh
r).

pnan.

b) Xay dyng vd tO chirc thUc hien v[n bi.n quy phqm ph6p 1u0t: 04 ti6u chi
vi 15 ti6u chi thenh phan.

c) CAi c5ch thri tuc hanh chinh: 02 ti6u chi vi 09 ti6u chi thanh phAn.

d) Cai cSch t6 chirc bQ m6y hanh chinh nhd nu6c: 05 ti6u chf vd 22 ti€u
chi thinh phdn.

d) Xay dUng vd n6ng cao chAt luqrg dQi ngf, c6n b0, cdng chirc, vi6n
chirc: 06 ti6u chi vir 18 ti6u chi thanh phAn.

e) DOi m6i co cn6 tai chinh AOi vOi co quan hdnh chfnh vd don vi sU

nghiQp c6ng lAp: 03 ti6u chi vd 06 ti6u chi thanh phAn.

f) HiQn dai ho5 hanh chinh: 03 ti6u chi va 14 ti6u chi thanh phan.
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Cli dso,
di6u halh
c6ng tdc
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t6 chtc b0
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luqng dOi
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Hi€n dai
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co ch6 tdi

chinh

Ilinh 1: C6u trric Chi sii CCHC

. .ru.Dor TII.qI{G vA.prilroNc pHAp EANH GrA, XAC DrNH CHi
SO CAI CACH IIANH CIIINII

1. E6i tugng:

O c6p 56, ban, nginh: C6 27 Sb, ban, ngdnh, c6c co quan ngdnh dqc d6ng
tr6n dia ban tinh b6o c6o Chi s6 CCHC ndm 2016, cg th6:

a) C619/19 cq quan chuy6n m6n thuQc IIBND tinh;

b) C6 0l cq quan truc thu6c tlB\ID tinh (Ban Qu6n ly c5c Khu c6ng
nghiQp tinh).

c) C6 07/07 co quan ngd,nh doc d6ng tr6n dia ban tinh.

Nim 2016, c6 02 co quan ngdnh doc d6ng tren dia ban tinh IAn dAu ti€n
b5o c6o Chi s6 c6i c6ch hdnh ctrinfr ta C6ng anlinh vd NgAn hang nhd nu6c -
chi nh6nh tinh E5k L6k.

O c6p huyQn: 15/15 huyQn, thi xd, thanh phO U6o c6o Chi sO CCUC nam
20t6.

2. Phuong phip:
chi s6 ccHC duqc x6c dinh kt5t hqp gi.ta di6m tham dinh th6ng qua tdi

liQu ki,6m chimg vd di€m drinh gi6 tIO"g q*i iiA, t* x6 h6i hoc.

J

Xiy. dpng
vi t6 chric
thuc hi9n
\tsQPPL

2l

CHI SO CCHC

CdLi c6ch
thri qrc
he,nh
chinh
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a) Tg ddnh gi6: Cdc S0, ban, ngdnh vd cdc huyQn, thf x5, thanh ph5 tg theo
d6i, d6nh gi6 vd cho di6m k6t qu6 thUc hiQn nhiQm vu CCHC ctra dcm vi minh
theo c6c ti6u chi, ti6u chi thinh phAn rlugc quy dfnh trong Chi sO CCHC ban
henh t4i Quy6t dinh sO 1102/QD-IIBND ngay 111612013 ctra UBND tinh vd
hudng d6n cria S0 Ngi v.u (kdm theo c6c tdi 1i6u ki6m chtmg).

. b) fO tnAm dinh duqc thdnh.lflp tir c6c S&, nganh c6 1i6n quan t6 chirc
thAm dinh di6m tu d6nh gi5, cho di6m ci,r- cdc 56, ban, nganh vir c6c huyQn, thi
xe, thanh ph6, xem x6t cOng nhqn hoflc diAu chinh n6u can thi6t tr6n co sd thuc
tO vd tni [Qu ki6m chirng.

c) D6nh gi6 th6ng qua diAu fiaxd,hQi hqc:

SO ti6u chf, tiOu chi thdnh phAn danh gi6 qua didu tra xd hQi hgc d6i v6i
Chi s6 CCHC c6p Sd liL 17 , Chi sO c6p huyQn lil L7 . Theo d6, S& NQi vg x6y
dUng bO c6u h6i diAu tra xE hQi hqc v6i sri lugng, nQi dung cdu h6i tucmg img
vdi c6c ti€u chi, ti6u chi thenh phAn cria Chi sO CCUC c6p Sd, c6p huyQn.

Viqc di6u tra xd hQi hsc dugc ti6n hinh khio s6t, 16y j kitin danh gi| oiua
r 1 , -A.ciic nh6m d6i tuong khdc nhau; d6i vdi Chi s6 CCHC cdp sd, viQc di6u tra xE hgi

hgc dugc ti6n hdnh voi 04 nh6m d6i tu-o. ng: Ldnh dpo phdng chuy6n m6n thuQc
TIBND c6c huyQn, thi x5, thenh ph6, cOng chric lim viQc t4i cdc 56, ban, ngd,::h,

ngudi ddn vd doanh nghiQp. pOi vOi Chi s6 CCHC c5p huyQn, viQc di6u tra x5
hQi hqc dusc thgc hiQn v6i 05 nh6m d6i tu-o,ne: Thucrni t sr ffbi d6ng nhdn ddn
c6p huy€n, lenh dpo c6p x5, c6ng chric lam viQc tai UBND huyQn, ngudi d6n vd
doanh nghiQp.

2.\.Thang di6m d6nh gi5 Chi sO CCHC c6p S<r:

Thang di6m danh gi6ld 100, trong d6:

- Di6m tu d6nh gi| cta c6c Sd, ban, ngirnh (C6 sg thAm dinh cria TO thAm

dfnh):74,51100.

- Di6m d6nh gi6 qua didu tra xd hQi hgc li: 25,51100.

Z.2.Thang di6m d6nh gi6 Chi tO CCHC c6p huyQn:

Thang di6m danh gi5ld 100, trong d6:

- Di6m tu d6nh gi6 crtac6c huyQn, th! x5, thanh prro 1co sg tham dinh cua

TO thAm dinh): 83/100.

- Di6m d6nh gi6 qua didu tra xa hQi hgc lir: 17ll00.

Iv. TiNH niivn TRITN KIIAI xf noACH xAC EINH cni sO
cAr cAcH HANH cnixu NAivt 20t6rnrN DIA BAN rNn

llBi{D tinh de chi dpo c6c ngdnh chirc neng ban hanh K6 hoach x6c dinh

Chi s6 Cdi cdch hanh chfnh ndm 2016 ciia c6c 56, ban, ngiurh vd UBND c5c

huyQn, thi x5, thenh ph6; d6n nay, cdc So, ngirnh, dia phucrng ctla tinh de tri6n

khai hodn thlrnh, t6ni hq,p, bao iio ktit qu6 tri6n khai x5c dinh Chi s5 c6i cSch

henh chinh ndm2016 voi c6c nqi dung sau:
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1. C6ng t6c ty il6nh gi6, ch6m tli6m vir thim dinh:

Thuc hiQn Quy6t dinh 1IO2IQD-IJBND ngity 11l6l2Ql3 cia UBND. tinh:

c6c Sd, ba-n, ngdnh vir c5c huyQn, thi x5, thanh ph6 da ti6n hdnh b6o c6o k6t qui
theo d6i, tg ch6m di6m, d6nh giri c6ng t6c CCHC cta- co quan, dcrn vi vir gui co

quan chric'ndng cria tinh kdm tai lieu kii5m chring dC t6ng hqp, d6nh gi6 theo quy

dinh.

TIBND tinh de chi d4o c5c ngdnh chuc n6ng rd so6t ti6u chi, ti6u chi thinh
phAn tU dauth gi6, ch6m di6m x6c dinh Chi s5 cii c6ch hd'nh chinh ndm 2015,

i.ong dOo th6ng b6o cho cdc 56, ban, ngiinh, dia phuorlg k5t qu6 rd so6t s<v bO d6

c6c bE, ngdnh, dia phuong b,5 sung tdi lieu ki6m chtng vi giAi trinh nhtng ti€u

chi ch6m di6m chua pht hgrp nhem dam bio danh gi6 chinh x6c k6t qui cii c6ch

hanh chinh theo c6c ti6u chi dd quy dinh.

TIBND tinh de chi d4o thAnh 10p rO tlAm dinh vd fO thu tqy x6c dinh Chi
sO CCUC ndm 2016 tr6n dfa bdn tinh, bao g6m c6c thdnh phin: Dqi diQn Vdn
phdng IIBND tinh vd c6c 56: NQi vy,Tu ph6p, Tdi chinh, Khoa hgc vh C6ng

,eheJf}rOne tin vir TruyAn thdng, I(6 hoach vi Diu tu. Vi€c t6 chirc thdm dtnh

nhim rd so6t l4i k6t qui tg d6nh gi6, chAm di6m cta c6c 56, ban, ngd'nh vir cdc

huyQn, thi xd, thinh pnrS Aam bdo tinh chinh x6c, kh6ch quan, c6ng bing trong

d6nh gi6, chdm di6m c6c ti6u chi, ti6u chi thdnh phdn cta Chi s0 CCHC. C0ng

t5c rir so6t, dfuh giSdugc T6 tham dinh thpc hiQn k! lu6ng, nghi€m tirc, c6 trrich

nhiQm, t{p trung vdo mQt sl5 nQi dung sau:

a) V6 Cfri d4o, diiu.hinh c6ng t6c CCHC: Viqc ban hanh kt5 hoach

CCHC, k6 ho4ch tuy6n truy€n CCHC, k6 ho4ch ki6m tra CCHC, k€t qui thyc
hiQn c6c kti hoech vd thuc hiQn ctri5 aq tnOng tin b6o c6o dinh ky theo quy dinh.

b) V6 Xay dpg vd t6 chtc thUc hiQn vin ban quy phAm ph6p luQt: Krlt
qui thgc hiQn viQc tham muu ban hdnh v6n b6n quy ph4m ph6p luat, rir so6t, hQ

tL6ng h6a vdn ban quy phAp ntr6p luQt, c6ng t6c ki6m tra, theo d6i tinh hinh thi
hanh ph6p IuQt, c6ng t6c phd bi6n gi6o dqc ph6p luQt.

c) V6 Cai c6ch thri Qc hanh chinh: Vigc ban hanh k6 hoach ki6m so6t
TTHC; rd so6t, dlnh gi6, cip nhQt TTHC; c6ng khai TTHC.

d) v., cai c5ch tr5 chrie bo m6y hanh chinh nhd nu6c: Tinh hinh thuc hiQn
quy dln+ cta trung uong vi crla tinh vO c6i cSch t6 chirc bQ m6y hdnh chinh nhd
nu6c, k6t qui thlrc hiQn v6 phAn cdp quan ly.

d) VC Xay drme yd n6ng cao ch6t luqng dQi ngfl crin bQ, c6ng chuc, vi€n
chric: ViQc ban hdnh k5 ho4ch vd tri6n khai thuc hiQn c6ng t6c ddLo tao, b6i
du&ng c6n bQ, c6ng chric, vi6n chirc; phAn loai, drffi gi6 c6n b6, c6ng chirc, vi0n
chric hang n6m; ch6t luqng dQi ngfl crin bQ, c6ng chric, vi6n chirc.

e) VC OOi m6i co cht5 tdi chinh aOi vOi co quan hdnh chinh vd d<yn vi su
nghiQp: ViQc xAy dpng quy ch6 chi ti€u n6i bQ thuc hiOn co chti kho6n chi hdnh
chinh, co ch6 tu chi, tF chiu tr6ch nhiqm.
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,0 Ve Hi6n dai ho6 benh chinh: ViQc x6y dsng k€ hopch img dpng CNTT
vd triOn t<hai thuc tiQr; v6.chat lugng hopt dQng cria trang TTET; tinh hinh 6p
dung, duy tri, c6i ti5n hQ th6ng qr* ly ch6t t,rqrrE theo TCVN ISO 9001:2008.

2.TA chr?c didu tra x5 hQi hgc:

LIBND tinh dA chi dao c6c ngdnh chirc ndng ph6 duyQt Ed cuong chi ti6t
diAu tra xd hQi hoc ()Lr{H) ki6m chrmg c6c ti6u .iliCfri 16 

"ai 
c6ch hanh chinh

ndm 2016 vd t6 ciruc lop tflp hu6n hu6rng ddn diAu tra XFIH cho c6c S0, ban,
ngdnh v.d huyQn, thf x5, thanh ph6; phoi hgp v6i c6c co quan ndy tri6n khai thgc
hiQn cli6u tra XHH phuc vp xdc 

-dinh 
cfri sO CCHC ndm 2016. Dtin ngey

201412017, dd thu th4p dugc {Ay dir kt5t qui di6u tra )G{H cta27 S0, ban, ,gari,
vd 15 huyQn, thi x6, thdnh ph6.

a) OOi firqrng didu tra xd h6i hgc

- Cdp so: (i) LAnh d4o cdc co quan chuy6n m6n thuQc TIBND huyQn, thi
xe, thenh ph6; (2) Nguoi dan thgc hiQn thtr tpc hanh chinh; (3) Doanh nghiOp
hoflc t6 chfc thuc hi6n thu tgc hanh chinh; (a) C6ng chirc lam viQc tai So, ban,
ngdnh.

- C6"p huyQn: (1) Thucmg tryc FIEND huyQn, thi x5, thanh ph6; (2) Lenh
dpo UBND cdp xd; (3) Nguoi ddn thgc hiQn thu t.uc hanh chinh; (a) Doanh
nghiQp hoflc tO chirc thuc hi€n thu tgc henh chinh; (5) C6ng chirc ldm viQc tAi
UBIID huyQn, thi x5, thnnh ph6

Di6m m6i ctra d6i tuqng diAu tra )GIH ndm2016 la kh6ng kh6o s6t dpi
bi6u hOi d6ng nhAn d6n tinh d6nh gi6 vO c6ng tdc chi c6ch hdnh chinh cira c6c
36, ban, ngdnh. pOi vti c6p huyQn, d6i tr:qng dai bi6u HQi d6ng nhan ddn c6p
huyQn dugc thay thti beng thudrng truc FDND c6p huyQn

i

b) Quy m6 di6u tra

-l A -/ ,
T6ng s6 d6i tuo. ng dugc di6u tra le 1.828 ngudi, cg th6:

Bfrng 1: K6t qui thu phi6u didu tra XHH tl6nh giit circs&, ban, nghnh

STT
C6c nh6m diii tuqng

tlidu tra XXH

S6

phitiu
phr{t ra

sii
phi6u

thu h6i

Ti lQ thu
hdi phi6u

S5 phi5u
kh6ng
hsp lQ

1
LAnh d4o c6c co quan chuy6n
m6n thuQc I-IBND c6p huyQn

360 360 rc0% 4t

2 Nguoi ddn 252 252 100% 0

J Doanh nghiQp 264 264 100% 1

4 C0ng chuc 243 243 100% 4

T6ng c0ng 1.119 I,LLg LA00 46
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Ti I€ thu
ndi pni5uSTT

Cic nh6m tl6i tuqng

ttidu tra XXII

s6
phi6u

ph6t ra

S6
phiiiu

thu h6i

r00% 11 T-T.IDND c6p huyQn 90 90

0a Ldnh dao UBND c6p xa 184

180 180 t00% 1Ngudi ddn

t00% 04 Doanh nghiOp 120 ).20

r00% 05 C6ng chric 135

709 709 l00o/o 2T6ng cQng

Blng}t K6t qui thu phi6u tlidu tra XHII c6c huyQn, thi x5, thirnh ph6

c) Phi kh6o s6t:

- PhitSu khio s6t c6p sd

+ Phii5u di6u tra kh6o s6t y kii5n lanh d4o c6c co quan chuy6n m6n thuQc
UBND huyQn,,thi x6, thd,nh ph6 vC CCHC t4i c5c 56, ban, ngdnh (Md: 02_
CCHC16). Phi€ukhio s6tg6m 10 c6uh6i

+ Phii5u di€u tra khio s6t y ki6n nguoi Oan vA CCHC tai Sd, ban, ngAnh
(Me: 04{CHC16). Phi6u g6m i 1 c6u h6i.

+ Phii5u diAu tra kh6o s6t y ki6n doanh nghiQp, t6 chric ve CCttC tai SO,

ban, ngdnh (Md: 05{CHC16). Phi6u g6m 11 c6u h6i.

+ Phit5u di0u tra kh6o s6t f kitin c6ng chric v0 CCHC tai 56, ban, ngdnh
(M6: 06{CHC16). Phi6u g6m 15 cAu h6i.

- Phi6u khio s6t c6p huyQn

+ Phi6u <tidu tra kh6o s6t y ki6n Thuong truc vd tru&ng c6c ban cria
IIDND huyQn, thi xa, thanh ptri5 vd CCHC tai huyQn, thi xd, thanh ptrO llta: Ot-
CCHCl6). Phii5u g6m 11 cdu h6i.

+ Phii5u diAu tra kh6o s6t f ki6n lenh d4o IIBND c?rp xd v0 thuc hiQn
CCHC cria UBND c6p huyQn (Ma: 03-CCHC16). Phi6u 96- i: c6u h6i.

+ Phi6u di6u tra kh6o s6t f ki6n ngudi dan vA CCHC t4i huyQn, thi xE,
thdnh phi5 (M6: 04{CHC16). phiiiu 96rn t t c6u h6i.

+ Phit5u diAu tra kh6o s5t f kit5n doanh nghiQp, t6 chric v6 CCttC tui
huyen, thi xe, thanh ptri5 gr4a: 05{CHC16). fhieu g6m 11 c6u h6i.

+ Phit5u diOu tra khAo s6t 1i. ki6n cong chric v6 CCHC tai huy6n, thi x6,
thdnh ph6 (M6: 06{CHC I 6). phi6u g6m t 5"cdu h6i.
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3. Xiy drfng b6o c6o k6t qui chi s6 cii c6ch hirnh chinh:

TrCn co sri k5t qui thAm dinh cua TO thAm dinh vd k6t q,ra di6m didu tra
XIil{, UBND tinh b6o c6o t6ng hgp x6c dinh Chi sO CCftC ndm 20i6. 86o c6o
tap trung phAn tich kiSt qu6 Chi sO t0ng hgp vi c6c chi sO tn*n phan theo timg
linh vgc, ti6u chi, ti6u chi thenh phAn cria Chi sO CCUC aOi vOi ttmg S&, ban,
ngdnh vd huy6n, thi xd, thenh ph6. O6ng thdi, c6 nhimg ph6n tich, so sanh voi
k6t qui x5c dinh Chi s6 CCHe cdc ndm 2013 , 2014 vi 2015.

PhAn thri hai

KET euA cHi so ccHC NAM z0t6 cuA cAc sO, saN, NcArvn vA
CAC HLTYT,I{, THI xA, THANH PH6

r. KET QUA CHi SO CAr CACH HANH CrriNH NAM 2016 CUA
cAc s6, nA.x, NGANH

1. Chi sii t6ng hgp nim 20162

BAng 3: Chi s6 cii c6ch hdnh chinh ndm 20i6 cin cilc 56, ban, ngdnh

STT Eon vi
Di6m
thAm
tlinh

Di6u tra
xxH

T6ng
tli6m

1 CUc HAi quan tinh 72,00 20,01 92,01

2 So XAy dUng 70,80 19,83 90,63

a
J 56'Tni chinh 69,20 20,54 89,74

4 Sd Tai nguy6n vi M6i trulng 69,55 19,21 88,76

5 Cpc Thuti tinh 70,25 18,30 88,55

6 Vdn phdng UBND tinh 67,55 19,78 87,33

7 I(ho bac Nhd nu6c tinh 67,00 19,96 86,96

8 So Tu ph6p 66,30 20,53 86,83

9 S0 Khoa hgc vi Cdng nghQ 67,55 18,88 86,43

10 56'NOi vu 66 aJ 0 t9,91 86,21

11 So Lao dQng, Thuong binh vi Xa hQi 64,80 19,97 84,77

t2 s6'Y tC 65,55 19,19 84,74

13 So Ngo4i vit 66,30 17,84 84,14

8



STT Dcrn vi
Di6m
thim
dinh

Di6u tra
xxH

f6,nS
.Ii6m

t4 S0 KC ho4ch vd EAu tu 65,10 L8,74 83,84

15 B6o hiiirn xa hOi tinh 63,0C 18,05 81,05

T6 So N6ng nghiQp vd Ph6t tri0n ndng th6n 63,55 16,4\ 79,96

t7 So Th6ng tin vd TruyCn thOng 62,85 16,84 79,69

18 Sd COng Thuong 62,30 16,79 79,09

t9 S0 Gi6o dpc vd Ddo tpo 58,05 20,38 78,43

20 Thanh tra tinh 59,80 18,26 78,06

2t Cdng an tinh 59,30 18,55 77,85

22 Ban Quin ly c6c khu c6ng nghiQp tinh 59,55 16,32 75,87

S0 Vdn h6a, Th€ thao vd Du lich 5 8,50 16,57 75,07

1n S0 Giao th6ng vfln tii 56,55 15,93 72,48

25 Cpc Thi hanh 6n ddn sU tinh 55,80 13,i5 68,95

26 Ngdn hdng nhd nudc - Chi nh6nh tinh 49,25 15,46 64,7L

27 Ban D6n tQc tinh 42,04 14,78 56,78

Gid tri trung binh 81,07

9



4

Cuc Hii quan tinh 1

Sd X6y dr$g 2

Sd Tli chinh 3

SdTai nguy6nvi M6i trudng4

Cr,rc thud tinh 5

VEn ph6ng UBND tinh 6

Kho bac nhi nrr6ctinh 7

Sd Tu ph6p 8

Sd Khoa hoc vi C6ng ngh6 9

Sd NQi vu 10

Sd Lao dQng - Thuong binh vi Xa hQi 11

SaY t512

Sd Ngoai vu 13

Sd K6 hoqch vi OEu ttr 14

Bio hi6l.n x6 hOi tinh 15

So N6ns nghiApvi Ph6t tridn n6ng th6n 16

Sd Th6ng tin vi TruyEn th6ng 17

So C6ng thrrong 18

Sd Gido duc vi Dio tao 19

Thanh tra ti,nh 20

C6ng an tinh 21

Ban quin I'i cdc klru c6ng nghiEptinh 22

Sd Vdn h6a, Thd thao vi Du llch 23

Sd Giao th6ng v6n tii 24

CucThi hinh dn d6n sr,r tinh 25

Ng6n hing nhi nudc - Chi nhdnh tinh 25

Ban Din tQc tinh 27

92,01

89,74

88,76

88,55

50,00 60,00 70,00 80,00 90,00 100,00

90,63

4

69,95

81,05

79,96

79,69

79,49

78,43

ffi Eg

Bi6u iI6 1: Chi s6 CCHC nlm 201'6 cria cic S&' ban, nginh

K6t quA cU th6 Chi s6 CCHC ndm 2016 cira c6c 56, ban, nganh dd cho

th6y nhfing nA lgc vir k5t qui ti6n b0 trong t6 chirc thUc hiQn chi cdch hanh

chinh. Gi6 tri trung binh chi s6 ccHc cta27 s6, ban, nganh d4t dugc le 81,07

a3* aii ;;. .";""h6, ,rong o+ n[m tri6n khai thuc hiQn i5c dinh Chi so CCHC

,h;a;6;;irh rtli&-/aD-usi.ID, cao hon so v6i ndm 201s le 6,13 di6m

(ndm 2Ol5 dqt gi|trf trung b\nh74,94 di6m)'

Di6m tich csc trong k6tqua Chi s6-CCH9.,t6p:g^".T ?.0),9cho 
th6v s6

lugng c6c S0, ban, nghnh aat r.ei qu6 tr6n 80% :!icm ti.le ]CIr: (15127 'don 
vi b6o

c6o), trong do c6 Oi Aon vi dat il6i q"t fiAn 90oh. Oie" niry chng kheng dinh

10
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ntrinrg n5 llrc trong cOng trlc chi dpo, di6u henh crta cdc Sd, ban, ngdnh trong qu6
trinh tri6n khai thgc hiQn c6i c6ch hanh chinh tr6n t6t cb cl,c noi dung. Chi sO

CCHC ndm2016 cho th6y kh6ng c6 So, ban, nghnhndo c6 k6t qui gi6m di6m so
vdi ndrrr 2015. C6c So c6 gi6 trf tdng di€m cao nh6t la Sd Lao dQng - Thuong
binh vi Xe h6i, Sd NOng nghi-6p vd Ph6t tritin n6ng th6n, So Gi6o dgc vd Ddo
t4o, v6i eialr:i lil luqt Ie,15,12;12,58,vd 12,38. S0 C6ng Thuong ii dcrn vi c6
sp thay d6i chi sO thdp nhdt v6i 0,91 di6m.

Cuc Hii quan tinh vi Sd XAy dung ld hai don vf dat Chi rti CCHC na-
2016 tr€n 90Yo. C6 13 Sri dat chi s6 tu 80% d6n du6i 90Yo vir 9 Sd dat chi sti tri
7A% dAn du6i 80%, c6 3 ct<rn vi c6 mirc di6m duoiT}Yo li Cuc Thi hdnh 6n,Jdn
sg tinh, Ng6n h*g nhd nu6c - Chi nhanh tinh vd Ban Ddn t6c. Kho6ng cdch
gita don vi c6 Chi sd cao nh6t (CUc Hii quan tinh) vi don vf dpt chi sO thap nh6t,.
(Ban Ddn tQc tinh) 1i135,23 di6m.

V0 t6ng th6, Chi sO C9UC ndm 2016 cho th6y c6c 56, ban, ngdnh d4t
dugc nhirng,sO $i6m tuong d6i.cao so voi c6c ndm 2013, 291+, 2015. Kh0ng c6
So nlro c6 s6 diOm du6i 50. Di6u ndy th6 hiQn sU nO lpc, cO gdng chung cua cdc
So trong tri6n khai c6ng tdc cti cdch hanh chinh, dpc biQt ld COng t6c Chi dpo
--! v

di6u hanh; HiQn dpi h6a hanh chinh c6 nhirng thay d6i d*g kC o tdt ci c6c Sd,
ban, nginh. Khoang cSch ch6nh lQch vA di6m s5 gita c6c Sd dd c6 sg thu hep
hcrn so v6i ndm tru6c n6n viQc so sdnh, xi5p hang gifra c6c So kh6ng thgc sg qu5
quan trgng.

" Tuy nhi6n, y nghia cira viQc x6c dlnh Chi s6 CCHC ndm 2016 kh6ng chi
dO so s6nh c6c S&, ban, nga{ vi c6c huyQn v6i nhau md quan trong hon ld cung
cdp mQt cong cp, thu6c do d6 c6c 56, ban, ngirnh vlr c6c huyQn tu d6nh gid, so
s6nh v6i ndm tru6c cfing nhu cfia-cd qudtrinh 2013 - 2016. Tt d6 ti6p tuc duy tri
ili cii c6ch hiQn c5, d6ng thcvi khEc phgc nhtrlg t6n tai, han ch6 de duqc th6 hi€n
trong c6c ti6u chi thanh phAn cria Chi s6.

t1
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Bing 4: Kiit qui Chi sO CCHC cfia c6c So, ban, ngirnh qua 04 nim

Dan vi 2016 2015 2014 2013

Trung
binh Chi
s5 ccttc
qua 4 nIm

Gi5 tri
tlng/gifrm
cta nIm

2016 so vdi
nIm 2015

1 Cpc HAi quan tinh 92,01 8-<,00 77,25 57,75 78,00 7,01

2 So XAy dlmg 90,63 81,43 68,43 43,00 70,87 9,20

a
J S0 Tdi chinh 89,74 87,30 85,80 75,93 84,74 2,64

4
S0 Tei nguyOn vir
M6i trucmg

88,76 78,93 73,30 56,05 74,26 9 83

5 Cqc ThuiS tinh 88,55 80,63 62,50 63,05 73,68 7,92

6
Vdn phdng UBND
tinir

87,33 81,43 74,75 63,30 76,70 5,90

7
Kho b4c Nhir nu6c
tinh

96,96 76,38 80,00 64,93 77,07 10,58

8 So Tu phdp 86,83 82,18 76,05 63,93 77,25 4,65

9
So Khoa hgc vd
COng nghQ

85,74 79,05 65,80 43 ,80 68,77 7,38

10 So NOi vu 86,21 79,43 72,55 59,38 74,39 6,78

11

Sd Lao dQng,

Thuong binh vd Xd
h0i

86,55 69,25 72,05 49,38 68,86 15,12

t2 SOYTO 84,74 79,30 72,68 57,55 73,57 5,44

13 So Ngopi nu 94,14 81,68 79,13 68,01 78,24 2,46

t4
S0 K6 hoach vd Ddu
tu

83,84 82,38 77,85 59,35 75,86 1,46

15
BAo hiOm xa hOi

tinh
81,05 74,75 54,57 69,79 6,30

16
So N6ng nghiQp vd
Ph6t triOn n6ng th6n

79,96 67,38 66,55 38,88 63 ) 1 9 12,58

t7
So Th6ng tin vd

TruyAn th6ng
19,69 75,30 73,18 54,30 70,62 4,39

18 So C6ng Thuong 79,09 78,18 71,30 59,80 72,09 0,91

12
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STT Don vt 20L6 2015 2014 2013

Trung
binh Chi
sii ccuc
qua 4 nIm

Giri tri
tlng/girim
cta rrlm

2016 so v6i
nIm 2015

19
So Gi6o dpc vd Eiro
t?o

78,43 66,05 69,05 62,18 68,93 12,38

20 Thanh tra tinh 78,06 73,80 67,88 48,88 67,16 4,26

2l Cdng an tinh 77,85 77,85

22

Ban quan Ly c6c
Khu c6ng nghiQp
tinh

75,87 66 68 67,43 56,05 66,51 9,19

23
Sd VEn h6a, ThO

thao vd Du lich
75,07 72,93 71,43 63,1 8 70,65 2,14

24
S0 Giao th6ng vfln
6i 72,48 64,93 62,1.8 48,38 61,99 7,55

25
Cpc Thi hanh 6n dan
sir tinh

68,95 54,63 53,88 46,99 56,09 14,32

26
NgAn hang nhi nu6c

- Chi nhanh tinh
64,7r 64 7 1

27 Ban Den tQc tinh 56,78 54,63 55,7 | 2,15

Gi6 tr! trung binh 81,07 74,94 70,09 56,03

Bing 5: Gi6 tri trung binh c6c Chi s6 thinh phffn qua cic nim

Gi6 tri trung binh cfra cic Chi sii thi,nh
phin

NIm
20L6

Nim
20t5

Nim
2014

NIm
2013

Chi dao, tti0u hnnh CCHC 7l,loh 67,jyo 67 3 % 47,9Y0

Xdy dgng vd t6 chric thUc hiQn VB QPPL 87,90h 7 5,lo 63,00h 48,50h

Cdi c6ch TTHC 77,lYo 80,loh 82,\yo 63,SYo

Cii c6ch TCBM 86,\Yo 85,20h 82,30h 7I,80

Ndng cao chSt luqng dQi ngt CB, CCVC 80,00h 78,70h 58,30A 51,80h

OOi mOi co ch6 tdi chinh 91,80h 58,lYo 59,lyo 4I,OYO

Hi6n dpi ho6 hdnh chinh 77,roh 69,6% 58,3yo

13
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a

t

u Nim 2016 m NEm 2015 r Nim 2014 n NEm 2013

100,0olo

90,4o/o

80,0%

70,0o/o

60,0o/o

50,0%

40,ovo

30,0o/o

20,0o/o

lQ,0o/o

0,0%
Ntng cao drSt o6i mdi co dr6
lrqng ilQing0 Gi dlhh

cB, ccvc

H'fn tteiho{
hinh dthh

Chl dao,dGu xSydr{ngved Cii cldrTIHC Cai c{drTCBM
h)nhCCHC drr?cfrfchi0n

VB QPPL

Bi0u a6 Z: Gi6 tri trung binh cic Chi sd thArnh phAn qua c6c nirn

Nhin chung, c5c Chi s6 thdnh phAn diru c6 xu huong tdng,trong d6 Chi s6

thenh phAl v6 d6i m6i co ch5 tai chinh tdng nlpnh nh6t 1a d$ gi?tri trung binh
91,8o/o; ti6p theo Id gi|trf trung binh cira Chi sO thanh phan Xdy dgng va tO chirc

thuc hiQn Vdn b6n quy ph?m ph6p 1u0t v6i 87,9yo.

Cfrng c6 xu hudrng tang nhm g cilc Chi s6 thenh phan va Cai cSch t6 chirc

bQ may hanh chinh nhd nu6c, NAng cao chat lugng dQi ngfl c6n b0 c6ng chric

viOn chfi'c, HiQn dai h6a hanh chinh c5 tdc dQ tlng ft hcrn v6i gi6 tri trung binh

ndm2016lAn luqt lit86,80/o;80% vd 77,lYo. Ri6ng Chi s6 thanh phAn Chi d4o

dieu hAnh dd co bu6c cii thiQn sau thdi gian gi6m nhg n6m 2015 vi d4t gi6 tri
7L,!Yo vdo ndm 20L6.

Tuy nhi6n, mQt tin hiQu cAn luu y lechi sO thanh phAn Chi cdchTTHC chi

dat giStrj o muc tu<rng aOi gl,tolo) vd ti6p tpc git nguyOn xu hu6ng gi6rn qua

03 ndm.

2. Citc chi s5 thinh phAn:

a) Chi rO tnann phAn Chi d4o, diAu hdnh ciri c6ch henh chinh

C6ng tdc chi d4o, didu henh cii c6ch henh chinh trong ndm 2016 d4t duoc

nirt g i..t"qua ti.n .U., Aie., niry dugc the hiQn 16 n6t.qua k5t 9y1x6c dinh Chi

rO C6UC ia^2016 v6i gi6 tri trung binh dat 81,07 di6m, cao nh6t qua 04 ndm

;;;"#;rri rO .ai cach hdnh chinhl C6 09 So, ban, ngdnh dat Chi t6 trcn 80%

l4



o linh vgc chi dao, di6u hdnh c6i c6ch hdnh chinh, trong d6 hai do.n vi dimg ddu

vA Ctri sii thanh phAn Chi d4o di6u hdnh v1i gi6 tri hCn 9O%o ctng 1d hai don vi
drmg dAu vA chi so ccHC ndm 2016.

O chiAu hu6ng ngugc l4i, nh6m 05 don vi c6 nhidu han ch6 trong cCrng t6c

chi tt4o, diAu hdnh va gi6 tri d4t duo. c duot 50% cffng ld nh6rn nhirng don vi c6

ctri si5 CCUC ndrn20l6 0 thri hang th6p nl6t.

Bing 6: K6t qun Chi s5 tndrnh phin C6ng t6c chi tl3o, tlidu hinh cii cich
hirnh chinh cta c6c S&, ban, ngirnh

Thf hang
Chi s6

CCHC
nlm 2016

Di6m chi
tl1o, ili6u

hinh CCHC
(Tiii da u,s

ili6m)

chi si5 thinh
phin Cai
tlao, tli6u

hinh

STT Cdc S0, ban, nginh

1 6 8 8 96,4s% 2Sd Xdy dlrng

16,57 94,66% 12 Cuc HAi quan tinh

t5,66 89,48% 3J Sd Tdi chinh

15,60 89,15% 74 Kho b4c nhd nu6c tinh

15,5 8 89,04% 45 Sd Tdi nguy6n vd M6i truong

15,4t 0188 % 56 Cpc thuti tinh

15,23 87,03% t27 Sd Y t.i

1 4 8 5 84,86%8 Sd Ngoai rr: 13

Vdn phdng UBND tinh 14,639 83,59% 6

10 So N6ng nghiQp vd Ph6t triiin ndng thdn 13,81 78,90%

11 Sd Khoa hgc vA C6ng nghQ 9

12 Sd Tu phrip t3,28 8

13 Sd Gi6o duc vd Dio tao t2,98 19

Sd Lao d6ng - Thuong binh vd Xd hQi t2,80 73,t5% 1i

15 Sd K5 ho4ch vd Diu tu 12,56 7t,79% 14

16 12,52 71,57% 10

1'.7 C6ng an tinh t2,03 68,74% 21

So C6ng thucrng 11,7 5 67,15% 18

19 BAo hiiim xd hQi tinh 11,20 63,99% i5
20 So Th6ng tin vd Truydn th6ng 10,65 60,85% 17

21 Cpc Thi hdnh rin dAn su tinh 10,59 60,49% 25

15

1

t6

13,53 77,29%

75,87%

74,20%

SdNQi qr

18



STT

Di6m chi, -.;.o?o, oleu
hinh CCIIC
lriii aa tz,s

tli6m)

Chi sii thinh
phin Chi
- ,.1
o?o, oreu

hirnh

Thri'h4ng
Chi sO

CCHC
nlm 2016

22 Sd VAn h6a, Thi5 thao vd Du lich 10,04 57,38y0 23

23 Ban quAn ly cdc khu c6ng nghiQp tinh 8,52 48,700/o 22

24 Thanh tra tinh 8,01 45,75Yo 20

25 So Giao th6ng vdn tAi 7,80 44,56yo 24

26 Ngdn hang nhi nu6c - Chi nh6nh tinh 7,29 4l,64Yo ZO

27 Ban Ddn tQc tinh 6,12 34,97% 27

Gid tritrung binlr 12,44 71,08%

DiAu ffaxd,hQi hgc d6nh gi6 vO k6t qu6 c6ng tilc chi dpo, diAu henh dugc
thO hien qua c5c ti6u chi thenh phAn: "Tilc ttQng ctra tuy6n truyOn CCHC d6n
ndng cao nhQn thirc ctra c6n bQ, c6ng chirc, vi6n chric"; "Chdt lug,ng vdn bin
chi d4o, di6u hanh"; "Tinh kfp thoi cta v[n b6n chi d4o, diAu henh': vd "C6ng
tilc chi dao, d6n d6c thlrc hiQn c5c nhiQm W CCHC". Ndm 2Tl6,ki5t qui d6nh
gi6 qu.a didu tra XHH aOi vOi c6c ti6u chi dat gi6tr\trung binh la 65,21Yo,thdp
hon rAt nhi6u so v6i k6t quA trung binh n6m 20L5 ld,8IoA, dac biQt ndm 20i6
c6 dtSn 03 dcrn vi c5 tet qua diAu tra xd hQi hgc vd c6ng tdc chi dqo, diAu henh
dat dudi 5A% ld So C6ng thuong, Ngdn hhng nhh nu6c - Chi nh6nh tinh vd
Cuc Thi hanh 5n d6n sy tinh. Krit qu6 niry cho th6y c6ng t6c chi dpo, didu hAnh

ci:. cdc S0, ban, ngdnh kh6ng dat duoc sg hdi ldng ctra nguli d6n, doanh

nghiQp cfing nhu dQi ngf, c6n bQ, c6ng chric.

16
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sd xayduhg

Sd Tuphiip

sd Tiidlhh

VJn phdng UBNDthh

Kho bac nhi nrdcthh

Sd Tli nguyEn vl Mdi mJdng

Cqc Hii quan

sd Noi w

Sd G6o duc viOio tao

Cvc dtu6 Rth

Sd KEhoach vlOEu u.r

Sd Lao d6ng - Th(dng bhh vA)€ hOi

Ban quin I cdcldru c6n9 nghiOp Brh

sdYrE

sd ll6ng nghih vi Phdt ridn ndng dr0n

COng an thh

Sd Khoa hqc vi C0ng ngh€

Thanhtra thh

Bio hidm xehOi thh

Sd Th6ng th vi TruyEn dr0ng

Sd Ngoai w

Ban Din toc thh

Sd Giaro th6ng vintai

Sd Vtn hda - Thdthao vi Du kh

Sd C6ng thrrong

Ng6n hing ntrA nrrdc

Cuc Thi hirnh iin d6n srI Erh

81,930,6

78,9996

19/o

,52V0

,05vo

o/o

0,@% 20,0@5 40,0Wo @,OV/o fi,0@6 L00,wr6

51,1

5'l

1Vo

1o/o

63,9370

63,410/o

63,160/o

62,67Vo

59,95Y0

58,770/o

70,

70,

69,31

61.22o/o

Bi6u o6 z: DSnh gi6 k5t qui chi d4o, didu hirnh CCHC qua rlidu tra XHH

17
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b) Chi sO thAnh phAn XAy dgng vd tO chric thUc hiqn v6n bAn quy phpm
ph6p luat

Bing 7:K(.itqui Chi s5 tnann pia-o iay agng vi t6 chr?c thr;c hiQn vin bin
quy phSm ph6p lu$t

STT Cic S&, ban, nginh

Xfly dgng vi t6
chftc thr;c hi$n

YBQPPL

@i6m t6i aa rtl

Chi s5 thirnh phin
xay d$ng va to
chrfrc thr;c hiQn

YBQPPL

1 So XAy dgng 11,00 100,00%

2 Sd TAi chinh 11,00 100,00%

Sd Tai nguy6n vd MOi trulng 11,00 100,00%

4 Sd Lao d0ng - Thucrng binh vd Xa hQi i 1,00 100,00%

5 So NOi vu 11,00 100,00%

6 So Khoa hgc vi C6ng nghQ i 1,00 100,00%

7 So Vdn h6a, ThO thao vd Du lich 11,00 100,00%

B Sd Thdng tin vi Truyiin th6ng 10,75 97,73%

o Cuc Hii quan tinh 10,50 95,45Yo

10 Cqc thu6 tinh 10,50 95,45%

11 Van phdng I-IBND tinh 10,50 95,450

12 Kho bpc nhd nudc tinh 10,50 95,450h

13 So Tu ph6p 10,50 95,45y0

14 SOYTC 10,50 95,45%

'15 Thanh tra tinh 10,50 95,45%

16 Sd Ke hopch vd DAu tu 1.0,25 93,l$yo

17 So C0ng Thuong r0,25 93,l&yo

18 So Ngoai vu 10,00 g0,9106

40 So N6ng nghiqp vd Ph6t tri6n nOng thdn 10,00 90,gloh

zv So Gi6o dpc vd Ddo t4o 9,50 86,36yo

18



STT Cdc S&, ban, nghnh

Xiy dung vi t6
chrfrc thqc hiQn

\rBQPPL

(Di6m tiii aa rrl

Chi si5 thdnh phin
XAy dung vi tO

chric thuc hiQn
\TBQPPL

21 COng an tinh 9,25 84,090h

22 86o hiOm xA hOi tinh 8,50 77,27yo

23 Ban quan ly cic khu c6ng nghiQp tinh 8,00 72,730

24 So Giao th6ng vfln tii 7,25 65,9lyo

25 Cpc Thi hanh 6nddn sU tinh 7,00 63,64yo

26 NgAn hdng nhd nudc - Chi nh6nh tinh 6,7 5 6L,36yo

27 Ban Ddn tQc tinh 3,00 27,270A

Gid tri trung binh 9,67 87,88%

Chi s6 CCHC ndm20l6 ddph6n 6nh cp tfre t0t qui mir c6c Sd dpt dugc tpi
Chi sO thenh phan xdy dpg vd tO chfc thUc hiQn vdn b6n quy ph4m ph6p lupt.
Gi6 tri trung bi$ cira chi sO tfrarrf, phA.n ndy li 87,88Yo. C6 07 don vi dtmg dAu

chi s6 thanh phan lny d6u dat 100% rt5 aiem. Ban D6n tQc tinh li sd c6 k6t qui
thdp nhAt v6i Chi s6 thanh ph6n 27,27Yo.
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Sd Tiri nguy6n va tul6i truong

Sd Nqi w

S& V6n hoa, Thd thao v6 Du lich

Sd T6i chinh

Sd Khoa hqc va COng ngh€

Sd Lao dOng - Thuong binh v6 Xa-

hoi

Sd X6y du'ng

Sd Thdng tin v6 Truy€n th6ng

Cuc Hdi quan tinh

Kho bac nhi nudc tinh

cuc lhu6 tlnh

Thanh tra tinh

Van phOng UBND tinh

SdYt6

Sd Tu phdp

S& C6ng thuong

Sd Ki5 hoach vd Diu tu

S& l.lgoai w
Sd NOng nqhiQp vd Phdt tri6n n6ng

th0n

S& Gido duc vd Odro tAo

C6ng an tinh

BAo hi€m xd hOi tlnh

Ban qu6n lii cdc khu cdng nghi€p
tinh

S& Giao th6ng vfln tdi

Cqc Thi hinh 6n d6n sU tinh

tlg6n hdng nhd nudc - Chi ohdnh
tinh

Ban Ddn tOc tinh

rxay d$ng
VBQPPL

E RisoAt, h$
th6ng h6a
VBQPPL

rT6 chric vA
ki6m tra vi€c
thsc hi€n
VBQPPL

r Thuc hi€n
c6ng tic tuy6n
tru.y€n, phO

bi6n, gi6o dqc
ph6p luat

0 2 4 6 81012

Bi6u ad g: So sfnh tli6m s5 linh vgc Xiy drfng vA t6 chric thr;c hiQn
vin bin quy ph?m phip lu$t theo cic ti6u chf

Nhin-chung, cec So diiu thuc hi6n dAy dri c5c n6i dung cria linh v.uc Xdy
dUng va tO chirc thuc hiQn vdn b6n quy pham ph6p luQt, dpt [6t qun cao 0 nhiQm
vU ney. Tuy nhi6n, m6t s5 dcm vi hiOn dang b6 ngO vi6c thuc triQn nniem rru re
so6t, he th6ng h6a vdn ban quy pham ph6p luQt, di6u ndy th6 hiQn qua viQc
kh6ng c6 di6m 6 ticu chi ndy tai cdc ocrn vi: Sd Giao th6ng vQn tAi, iuc Thi
hdnh 5n dAn su tinh vdr Ban DAn t6c tinh.
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c) Chi si5 thanh phAn C6i c6ch thir t.uc hanh chinh

Bing 8: Ki5t qui Chi sii thirntr phin Cni c6ch tht tgc hinh chinh

STT
Cii cich TTHC

@i6m t6i da 14)

I Cpc H6i quan tinh t2,40 88,54%

2 Vdn phdng I-rBI.lD tituh t2,23 87,32%

3 Sd Tu phrip t2,18 85,98%

4 Sd Lao dQng - Thuong binh vd XA hQi t2,11 86,52%

5 Sd XAy dsng 1.2,00 8s,'74%

6 Cqc thu6 tinh 1 1 5 8 82,70%

7 Sd Tdi nguyOn vA MOi truong 1 1 5 7 82,6t%

8 S0 Ngopi v1r i 1,48 82,01o/o

9 Sd Tdi chinh 11,40 81,46%

Sd Giao th6ng vQn t6i 80j5%

11 Sd NOi vu tl,26 80,44%

t2 S0 Khoa hgc vd C6ng nghQ 11 
'< 8037%

IJ i i,09 10 ))o/^

T4 S0 Gi6o dgc vd Ddo t4o 11,00 78j6%

i5 Kho b?c nhd nudc tinh 10,94 78,t8%

16 S0 Th6ng tin vd Truydn th6ng 10,93 78,t0%

t7 Ban quan lj c6c khu cdng nghiQp tinh 10,82 77,300/o

18 S0 Kti hoach vd EAu tu 10,69 7637%

19 Sd Y ti5 t0,67 76,20%

20 Thanh tra tinh 10,63 75,93%

2t 86o hi6m xa hQi tinh 10,24 73,t6%

22 S0 Cdng thuong t0,02

23 Sd N6ng nghiQp vi Ph6t tri6n ndng thdn 9.86 70,45%

24 Sd VAn h6a, Th6 thao vd Du lich 64,56%

25 Cpc Thi hdnh 6n d6n sU tinh 8,69 62,04%

26 NgAn hang nhd nu6c - Chi nh6nh tinh 8,67 6t,93%

27 Ban Ddn tQc tinh 7,13 50p3%

Gid tr! trung binh 10,78
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Chi sli thirnh ptrin
CAi cich TTHCC6c S&, ban, nginh

10 I 1,28 
|

C6ng an tinh

71,54%

9,04

77,11%



K6t quA chi sO thdnh phAn CAi c6ch thu t.uc hanh chinh dang c6 tin hiQu

tiOu cpc 1&i da lir n[m thi]'3 1i6n tiSp giltritrung binh cria chi sti niy gi6m di6m,
gi6 tri lrung binh cua linh v.uc niry n6m 2016 dqt 77,ll%o, so voi ndm 2015 dd

giAm g6,,n 3%. C6c k6t quA tai 03 ti6u chi: "Rd so6t danh giil, cQp nhat TTHC";
"C6ng khai TTHC" vh ''Chdt iugng TTI{C thuQc pham vi quAn ly" ctra Chi s6

thanh phdn ndy dd kh6i qu6t tucrng dOi dAy du ho4t dQng cti cdch thu t.uc hanh
chinh ctra cdc S0 ban,

Cgc Hiiquan tinh

Vin phdng UBND tinh

SO Tu phdp

Sd Lao dgng -Thuong binh vir Xi hQi

Sd XAy dung

CUc thue tinh

Sd'Tai nguy6n vi M6i tru}ng

Sd Ngo4i vq

SOT?richinh

Sd Giao th6ng vdn tii
Sd NQi vu

56'Khoa hgc vir C6ng ngh4

Cdng an tinh

Sd' Gi6o dqc vi Dio tgo

Kho bac nhir nu0c tinh

56'Thdng tin vA TruyAn th6ng

Ban quin lf cic khu c6ng nghiQp tlnh

SO KA hoach vir Diu tu

SdY tC

Thanh tra tinh

Bio hitim xi h6itlnh

Sd C6ng thuong

Sd N6ng nghi€p vir Ph6t tri6n n6ng th6n

Sd'V5n h6a, Th6 thao vd Du lich

Cqc Thi hinh 6n ddn sqr tinh

Ngdn hing nhi nu6'c - Chi nh6nh tinh

Ban Din t6c tinh

88,54

85,74%

82,7O%

92,6L%

82,lLYo

87,46%

80,55%

80,44Yo

80,370/o

,30Yo

O,AOYo 20,Off/o  O,Off/o 6D,0ff/o 8Q0d/o tffi,Qlo/o

87

64,56%

62,O40/o

67,93%

7

Bi6u a6 9: K6t qui Chi s6 thhnh phln Cii c6ch TTIIC
Chi sd thanh phAn Cti cdchTTHC cho thSy ki5t quA cii c6ch TTHC kh6ng.). -.\ - ...-^'

d6ng dou gita cdc Sd, ban, ngdnh, ddc bi6t tiOu chf "C6ng khai TTHC" v6n chua
duoc mQt s6 Scv chir trgng thuc hi6n dAy du. E6ng thoi nqi dung d6nh gi6 tir diAu
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traxd,hOi hqc cho th6y c6c Scy cdn nhidu tdn t4i, han ch6 tr6n mQt tO tint vu. ,rd
ki6m so6t thu tpc hdnh chinh.

C6 d6n 12 donvi c6 Chi s6 thanh phAn niy dpt fiAn 80Yo, sg ch6nh lech vA
-.:. 

^ 
, a r t t1^- t, lrl 4- 67- -! -.-. - l: '

di€m s0 cria nhom 10 Sd d,:ng d6u kh6ng lcrn. Nhintg So co sg c6i thiQn ldn vO

chi sti thanh ph+" niy ld Kho bpc Nhd nu6c tinh, Cpc ThuO tinh, Cpc Hii quan

tinh, trong d6 n6i bAt }e Kho bpc Nhd nu6c tinh v6i mirc tdng 26,39,04. Ban DAn

t6c tffi.O t Ct qui thdp nh6t vOi 50,93yo, diAu dang chri y le Chi sO tnanh phAn

ti6u chi C6i c6ch TTHC cta Ban Ddn tQc tinh de gidm33%.

Bi6u A6 tO: So sinh Ty le ri so6t, dinh gih, c$p nhft thfr tgc hhnh chinh vlr
Ti Ie c6ng khai thfr tgc hhnh chinh

MOt di6m nta cAn luu y cua nQi dung CAi c6ch thu tpc henh chfnh ld
nhigm vp c6ng khai thtr tpc hdnh chinh v6n chua dugc m6t sO don vi quan tim
thUc hiQn theo dirng y6u cAu. ViQc c6ng khai thu tpc hinh chinh ph6i d6m b6o

c6ng kAai dAy dt 1b0% thu tpc hanh chinh thuQc thAm quydn gi6i quyist cita co
quurr, don vf tpi BQ phan Tii5p nh$n vd tr6 ktit qu6 cffng nhu trOn Trang th6ng tin
diQn tu cira dcm vi; dpc biQt c6ng t6c c6ng khai thu tpc hdrnh chjnh tr6n trang
Th6ng tin diQn tu cua mQt sO dcrn vi chua dugc di6u chinh thay d6i kip thoi khi
c6 sg thay cl6i vd c6c quy dinh c6 1i6n qual nhu So N6ng nghiQp vd Ph6t tri6n
n6ng th6n, Thanh tra tinh, So V6n h6a - ThO thao vd Du lich.

Trung binh di6m s6 c6c So dpt dugc th6ng qua didu ffa xd hQi hqc vA ch6t

iugng thri tg9 hanh chinh thuQc pham vi quin ly cua so thAp, v6i gi6 tri 61 ,98Y.
So v6i .on s5 trung binh cria ndm2015 le 80,33% thi sU d6nh gi6 thOng qua didu

tra XHH dd giAm 18,35oh. K0t qui kh6 tucrng d6ng giira diOm di€u tra XHH v6i
,94'a

Chi s6 thanh phan ,C Cai c6ch TTHC. Tuy nhi6n, sg ch6nh lQch v0 di6m thAm
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dinh va di6m diAu tra Xifi AOi vOi mQt s6 S0, ban, nganh dd chi ra mQt thgc t6i,)a
rdng mdc du naQt sO co quan dd chri dQng rd so6t, tham muu co quan c6 th6m

), ^ ,iquyen cdng bO TTHC, c6ng khai, cpp nhpt'TTHc^ntrurg ngudi dAn; doanh
nghiQp vdn chua d6nh gi6 cao chAt luS'rig TTHC tliuQc pham vi quin ly cia co

Q\an, don v! nhu So Tdi nguy6n vd N{6i trudng, Cpc ThuC tinh, S0 K6 hopch vd
DAU tu.

90,000/o

70,000/o

50,000,6

30,00%

s
@
F.

*ssX*
n -q-4Er

s
N
t:
Nts

ssS@ooN- f- +-ooFtsF

$*prrxfIfritliiiil
a#ffiffi

Bi6u AO tf : DSnh gi6 vd ch6t lugng TTHC thuQc ph?m vi quin g cfra cdc
S& th6ng qua didu tra XHH

d) Chi sO ttrantrphan Ciicdcht6 chirc bQ mdyhanh chinhnhinu6c

Bang-9: K6t qui Chi si5 thi,oh phin
Cii c6ch t6 chric bQ m6y hhnh chinh nhi nu6c

STT

Cii cdch T6 chrfrc
bQ m6y HCNN

6oi6m t5i tla 2o)

Chi sd thnnh phAn
Cii c6ch TO chrft'c bQ

miyHCNN

1 So NOi vu 18,82 94,12%

2 S0 Tai nguy0n vd MOi trudng 18,76 93,82%

a
3 CUc Hii quan tinh 18,75 93,7 5%

4 Cuc thu5 tinh 18,73 93,66%

5 So Khoa hgc vd C6ng nghQ 18,73 93,66%

6 86o hi6m xa hQi tinh 18,44 92,20%
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STT
Cii cich T6 chric

b0 m6y HCNN

(Di6m tiri da 20)

7 Thanh tra tinh i 8,18 90,92%

8 Kho bac nhd nu6c tinh 18,09 90,47%

9 Sd Tu ph6p 17,99 89p3%

10 Sd Tdi chinh 17,94 89,7lo/o

11 Sd X6y dgng 17,65 88,24%

12 17,55 87,74%

13 Sd Ngo4i qr t7,49 87,46%

t4 17,45 87,24%

15 Sd VAn h6a, Th6 thao vd Du lich t7,44 87,2r%

16 17,32 86,s9%

t7 Sd Lao dQng - Thuong binh vd Xa hQi 11)< 86,25%

18 Ban qu6n ly c6c khu c6ng nghiQp tinh 86,02%

I9 Sd C6ng thucrng 17,02 85,10%

20 Sd Giao th6ng vfln tii 16,83 84,t5%

2T C6ng an tinh 16,67 83,33%

22 Ngdn hang nhd nudc - Chi nh6nh tinh t6 44 82,\9%

23 sdYtc 80,70%

Sd Th6ng tin vd Truydn thdng t 5 q5 79,76%

25 Sd N6ng nghiQp vd Ph6t tri6n n6ng th6n t5,69 78,44%

26 CUc Thi hdnh rin ddn sU tinh 15,65 78,23%

Sd Girio duc vd Ddo tao t4,26 71,30%

Giti tr! trung binh 17,35 86,,7soh

Ndm 2015, Chi s6 thdnh pnan Cai c6ch t6 chric bQ m6y hdnh chinh nhd
nu6c ld iinh vgc c6 gi6 tri trung binh cao thf ba trong so oz tintr vuc cira chi s6
CCHC. C5c 56, ban, ngdnh d5 nghi€m tirc dugc thuc hi6n dAy dt Nghi dinh

25

C6c Sfl ban, ngirnh
Chi sii thinh phin

Cii c:ich Td chric bQ

mdy HCNN

Sd K€ hoach vd Edu tu

Vdn phdng IIBND tinh

Ban Ddn tQc tinh

r7,20

t6,14

ai
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24I2O14AID-CP ngdy 041412014 cua Chinh phir, quy dinh tO chirc c6c co quan

chuy6n m6n thuQc IIBND tinh, thenh ph6 tryc thuQc trung ucrng.

Sd l.{qi vu tu vi tri thir 05 ndm 2015 de vucrn 16n vi tri dAu ti6n cua Chi s6

thanh phAn Cti cdch t6 chfc hdnh chinh nhir nu6c v6i s6 di6m 18,82 (Dat

94,i2%). Titip theo la 56 Tdi nguy6n vd M6i trudrng d1t93,82Yo; CVc Hii quan

tinh dimg 6 vi tri thu ba v6i k6t qu.h93,75%. Nem 2016 kh6ng c6 So ndo d4t

di6m tOi ea 0 Chi sO tfranh phan ndy, s6 dcm vi co kiit qua tr6n 90%o cfirnggiim ttr

10 dcrn vi x,u5ng cdn 8 dcrn vi. Tin hiQu tich c1rc li khoang c6ch ch6nh lQch gita
don vi ayng dAu vd dung cu6i da ,3ugc rut ngin vd ndm 2016 kh6ng c6 don vf
ndo c6 k€t qu6 duoi7}Yo.

C6 23127 56, ban, ngdnh dat di6m t6i da AOi voi ti6u chi thanh phAn thgc

hiQn quy dinh cira trung ocrrrg vir ctra tinh trong Cii cSch t6 chirc bQ m5y henh

chinh nhd nudc . C6 4 S-O Ui tru di€m o ti6u chi niy g6m: Sd Lao dQng - Thuong

binh vd Xe hQi, Sd Y t6, Sd Th6ng tin vir Truydn th6ng, So GiSo dpc vir Ddo tpo.

Ki5t qui thUc hiqn chric ning, nhiQm vg ctra c0 quan dcrn vi c6 sg.ch6nh

lQch lcrn gifta c6c Sd, ban, nganh. Cru .O 4127 S6,ban, ngdnh,d4t di6m tOi da O

ti6u chi tiianfr phAn ndy. So *Ug dpc vir Diro t4o ld dcrn viiO sO Aiem thdp nhAt 6

ti6u chi ndy khi chi d4t AZl04 di6m.

I(6t qui thuc hiQn phAn c6rp qutry.ly cdn nhiAu han ch6. C6c 56, ban,

nginh chuali6m tra, dilnh^gi6 dinh kj. d6i voi cilc n]riery vu de phdn c6p cho c6p

hlypn vd c6c don vi tfuc thuQc, chua xu ly cdc vln dC ph6t hiQn qua ki6m t1a

viQc phAn c.ap. n6n^c?nh d6, mQt sO co quan c6p tinh 9firg chua ban hinh c5c

q"y.t O ptrOitrqp de thUc hiQn c6c nhiQm vu co tinh ch6t li6n nganh. Nhirng S&,

ban, nganh de thyc hiQn t6t nhiem vU nay ld: Cgc HAi quan tinh, COng an tinh,

S0 Khoa hgc vir Cdng nghe, Sd Tei chinh.
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I

SdNoi W

S&Tii nguy€n vir MOi tulng

Cuc Hii quantthh

S&Khoa roc vi Cong nghl

C'Jcthud thh

B5o hi6m xi hOi lhh

Thanh tra thh

Kho bac nhi nutc thh

Sd Tu ph6p

SdTii chlnh

Sd)€y dung

Sd Kii hoach vir Biu tu

SdNgoai w

Vdn ph6ng UBND thh

SlVdn h6a, Thri thao vi Du [ch

Ban Din tOc tlnh

S&Lao d0rg -Thuo'ng binh va Xe hoi

Ban quln Ic6c ktru c6ng nghiep lhh

S&C6ng thttttlg

S& Giao lhOng vin tAi

C6ng an tlnh

Ngin hing nhi nutrc - Chi nhdnh llnh

56'Y t€

SlThdng tinvi Tnry€n thdng

S& NOng nghifp vtr Phat lriih n6ng hdn

Cuc Thi hirnh rin din st, {nh

S&Gi6o dqe DAo tao

nThlrc hien quy dinh
cda Trung uong va
cria tinh hong cii
cdch t0 chric b0
m6y

aThfc hi6n chuc
ndng, nhi6m w c0a
coquan chuyon
mon cAp huyen,
dqn vi tnJc thuoc

oThuc hi€n phdn c6p
quin lf

{ThLrc hi€n co chd
mOt cira, co ch6
mOt cria li6n th6ng

10,00
15,00

20,00

Bi6u tI$ 12: Phffn tich cic ti6u chi thhnh phin cria linh YEc Cai cich t6 chrtc bQ miy

ViQc ti6p nhpn vi gi6i quy6t hd so TTHC dd dugc c6c don vi thUc hisn

ddy dir, du"e cgr ar"r,. r5t qun diAu tra XHH .y 
-d5i 

tuns 1? ie,l?i {an ya
doanh nghlep v6 hieu qui dfch.W mQt cta n6m 2016 cho thdy sO y kiOn 0 mirc

kh6 hei ldng vd r6t hai ldng chi6m ty trqng trOn 80%'
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d) Chi s6 thdnh phAn X6y dpg vd n6ng cao ch6t iugng dQi ngfi c6n bQ,

c6ng chirc, vi€n chirc

Bing 10: K6t qui Chi s6 thi,nh phln XAy dgng vh nAng cao chdt lugng dQi
ngfr c6n bQ, c6ng chfc, vi6n chrfrc

STT Cdc 56', ban, ngirnh

XAy dgng vi ndng
cao ch6t tugng iIQi

ngii CBCCVC

@i6m t5i da 13,5)

Chi s5 thlnh phAn
XAy dqng vi nf,ng
cao ch6t luqng ttQi

ngii CBCCVC

1 Kho b4c nhd nudc tinh I1,93 g8,3goh

2 BAo hi6m x5 h6i tinh 11,67 86,42%

3 S& Tei chinh 11,38 84,260

4 COng an tinh 3411, 84,01o

5 S0 Ke ho4ch vd EAu tu aaJJ11, 83,92Y0

6 So Ngo4i vr,r 3011, 83,73%

7 Cuc HAi quan tinh ,2511 83,33Yo

8 So XAy dpng 1 1,18 82,7\yo

9 S0 Khoa hgc vd C6ng nghQ 71,17 82,7sYo

10 So C6ng Thuong 0611, 87,96%

11 56'Tu phSp 0011, 81,490/0

T2 S0 Lao dQng - Thucrng binh vd Xa hQi l0,gg 8l,3gYo

13 So Gi6o dpc vd Edo t4o 10,99 8l,3906

l4 SOYTC 10,82 80,14%

15 Scv NOi vu I 0 8 1 80,05%

t6 So Vdn h6a, ThO thao vd Du lich 10,79 79,87%

t7 Thanh tra tinh 10,76 79,680

18 Vdn phong UBND tinh 1 0 7 1 79,36yo

t9 Sd Tai nguyOn vd M6i trulng 1 0,63 78,740

20 So Th6ng tin vd TruyAn th6ng 10,58 78,38Y0

2l So NOng nghiQp vd Ph6t tritin n6ng th6n 10,35 76,64yo
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STT Cic SO, ban, nginh

XAy dg'ng vir nf,ng
cao chit lu'g'ng ilQi

ngt CBCCVC

(Di6m ti5i da 13,5)

Chi s6 thhnh phin
Xiy du'ng vir ning
cao chdt lu'q'ng dQi

ngfr CBCCVC

22 Cpc thuO tinir 10,33 76,50Yo

23 CUc Thi hdnh 6n ddn sU tinh 10,27 76,10y0

24 Ban quin ty c6c khu c6ng nghiQP tinh 10,20 7 5,520

25 Ngdn hdng nhi nu6c - Chi nh6nh tinh 10,1 5 75,1704

26 Ban Ddn tQc tinh 9,76 72,2604

27 Sd Giao th6ng vfln t6i 8,75 64,8l%o

Gid tr! trung binh 10,80 80,02o

Ndm 2016, giStritrung binh cria Chi s6 thenh phAn Xdy dpg vA ndng cao

ch6t luqng dQi ngfi can bQ, c6ng chirc, vi0n chric dpt 80,02Yo, cao nh6t trong 04

n6m x6c Airf, Cfri sO CCHC. Tuy nhi6n, tinh hinh tri6n khai vd tO chirc thUc hiqn

6 cic So kh6ng d6ng dAu, do vay t6t qud d4t dugc phan nlro cdn han chr5.
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a

Kho bac nha nu6'c tlnh

BAo hidm x5 hdi 0nh

Sd Tiri chinh

C6ng an tlnh

Sd Kd hoach vd Olu tu

Sd Ngoai W

Cuc Hii quan trhh

S&Xdy drrng

Sd Khoa hoc vir C6ng nghd

5& Cdng lhuong

S&Tu phip

S& Lao ddng - Thuong binh vi Xd hQi

S&Gi5o duc vir Oiro tao

s(iY td

S&Fl0i w

S& Vin h6a, Th6 thao vi Du tich

Thanh tra tirnh

Vin p65ns UB|ID tinh

SlTdi nguy€n vi l/Oi truOng

SdTh6ng tin vi Truytn thdng

S& N6ng nghiep ve Ph6t tridn n6ng thOn

Cuc thu6 trhh

CucThi hinh 6n ddn sq tinh

Ban quin lf c5c khu c0ng nghi4p tlnh

Ngdn hiing nhi nu&c - Chi nhAnh tlnh

Ban D6n tQc trhh

Sd Giao thOng vdn tiri

81,49%

81,3996

81,39%

80,14%

80,05%

79,36Vn

78,74%

78,38%

76,5096

76,10%

17%

0,0070 25,0070 50,00% 75,00% 100,00%

a,26%

84,0r%

83,92%

83,3370

82,78%

B 11: Chi thirnh Xiy dgng vh ning cao lugng
tlQi ngfi c6n bQ, c6ng chrfrc, vi6n chtfrc

Tin hiQu tfch cgc ld c6 d€n 15127 s6, ban, ngdnh c6 chi s6 thanh phAn
XAy dgng vd nang cao ch6t lugmg dQi ngfi can bO, .orrg chirc, vi6n chirc tr6n
80oA, trong d6 drmg dAu ld Kho b4c.nhd nu6c tinh dpt gi6 tri g,g,39yo, So Giao
th6ng v6n t6i vd Ban DAn t6c tinh ti6p tuc dimg vi trf cu6i, tuy nhi6n gi6 tri cua
chi s6 dd duoc cAi thi6n hon so v6i n[m Z0lS.
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Sd Tu phrip

S& Lao dOng -Thuong binh v6
xe hoi

S& Gieo dqc \ra O6o t?o

Kho bac nhd nudc trhh

SdTdi chinh

S0 Kt hosch va gAu tu

SdYtd

Sd NOi w

S& Ngoai w

VEn h6a -Thd nao vA Du lich

Thanh tsa thh

Cuc Hdi quan

Ven phOnq UBND tlnh

Sd Khoa hqc va C0ng ngh0

86o hi6m x6 hOithh

S&Tii nguyOn v6 MOi hu0ng

Cdng an thh

S&Th6ng tin v6 Truy6n tfrdng

S& G0ng lhusng

Sd Xdy dqrng

Sd N6ng nghi0p va Phrit tri6n
n6ng th6n

Cuc thu6 fnh

CucThi hinh dn d6n su fnh

Ban DOn tOc thh

S0 Giao lhOng vOn 6i

Ban qu6n ly cdckhu c0ng nghigp
tinh

Ngdn hdng nhd nu0c

E llnh
trang lgi
dung
ch0'c w,
quy0n
han d6
truc lgi
cd nhdn
cr)a cdng
chric,
vi6n ch0c

o% LW% 2@% 300o/o

e llnh thdn
tr6ch
nhi0rn d6i
vdi c0ng
vi6c c0a
cdng
chOc,
viEn chuc

!Th6i d0
phuc w
cta c6ng
chrlc

Bi6u Oti tZ: Dfnh gi6 chittugng c6ng chric, vi6n chrfrc qua didu traxd hQi hgc

Ch6t luqng c6n bO, c6ng chirc, vi6n chirc qua didu tra XHH cua cAc Sd
ndm 2016 cfing c6 sg cii thiQn so v(6i ndm2Ol5. Ndm 2015 chi c6 02 Sd dat k6t
quA di6u tra XHH tr6n 80% thi d6n ndm 2016 dd c6 04 dot ,i dugc danh gr| cao
tr6n 80% vC chAt lugng can bO, c6ng chitc, vi6n chric. Di6u ndy cffng duoc th6
hiQn qua chi s6 trung binh diOu tra XHH ndm 2016 dpt 7o,g5yo, cao hon con so
67,33Y0 cria ndm 2015.
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Tuy nhi6n, ti0u chi thdnh phAn "tinh thAn ldm vi6c" ve "th6i d0 phuc v.u

cua d6i ngfl c6ng chirc, vi€n chric" vdn chua d6p ung dugc y€u cAu cria ngudi
dAn, doanh nghiCp kni gi6 tri trung binh cria hai'ti6u .ni tnant phan nAy diiu chi
x6p.xi 62%."Ri6ng eOl vOi ti€u chi tb*h phAn "Tinh trpng tqi aung chfc vu,
quy0n hpn dC tryc lgi c6 nhAn" dat k6t qui trung binh kh6 cao, c6 90% ngudi
ddn, doanh nghiQp d6nh gi6 kh6ng c6 tinh trpng lqi dpng chric vU dO tryc lgi c6
nh6n cta c6ng chfc, vi6n chric.

e) Chi sO thanh phAn E6i rn6i co ch6 tdi chinh aOi vOi co quan henh chfnh
vd dcrn vi sU nghiQp c6ng lfp

Bfrng 11: Ktit qui Chi s5 thi,oh phAn B6i mcri ccr ch6 tiri chfnh d5i v6i co
quan hhnh chinh vh don vi sE nghiQp c6ng l$p

STT Cric 56', ban, nghnh

o5i moi co ch6 tei
chinh tltii v6i

cQHC&DVSNCL
6oi6m tiii rla 10,5)

Chi s6 thlnh phAn
n6i moi cu chii tii

chfnh tl5i vrfi
CQHC&DVSNCL

i So XAy dUng 10,22 97,350h

2 So Tu phrip 10,08 96,030h

J Cuc Hii quan tinh 9,94 94,7lYo

A-t S0 Tai chinh 9,94 94,7loh

5 Vdn phdng UBND tinh 9,94 94,7loh

6 So NQi v.u 9,91 94,38Yo

7 Thanh tra tinh 9,88 94,05yo

8 Ban qu6n ly cdc khu c6ng nghiQp tinh 9,88 94,05oh

S0 TAi nguyOn vd Mdi trudng 9,81 93,39Yo

10 Kho bac nhd nudc tinh 9,81 93,39%

11 86o hiOm xa hQi tinh 9,81 93,39Yo

12 Sd Gi6o dr,rc vd Ddo t4o 9,81 93,39Yo

13 So Lao dQng - Thuong binh vd XA hQi 9,73 92,67Yo

t4 s0Ytc 9,70 92,39Yo

15 Cdng an tinh 9,70 92,390h

16 So Khoa hgc vir COng nghQ 9,63 9l,7lyo

t7 Sd K6 hopch vd EAu tu 9,56 9l,07Yo
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STT Cric 56, ban, nglnh

OOi mO'i co chii thi
chfnh tl6i v6'i

CQHC&DVSNCL
(Di6m ti5i da 10,5)

Chi si5 thlnh phin
otii mo'i co'chii thi

.. . -1,ciilnh dol Yol
cQHC&DVSNCt

18 Ngdn hing nhd nudc - Chi nh6nh tinh 9,56 91,070/0

L9 S0 N0ng nghiQp va Ph6t tri6n n6ng th6n 9,53 90,740h

20 Cuc thuti tinh 9,46 90.08%

2t S& Ngo4i 4r 9.39 89,420h

22 S0 Giao th6ng vpn tii 9,39 89,42Yo

23 Ban Ddn tQc tinh 9,28 88,43Yo

24 S& Vdn h6a, Th6 thao vd Du lich 9,15 87,100

25 So C0ng Thucrng 9,04 86,ll%o

26 So Th6ng tin vd Truy€n th6ng 8,97 85,45Yo

27 Cpc Thi hanh 6n d6n sg tinh 8,97 85,450

Gid tr! trung binh 9,63 91,76o/0

Chi sO CCHC ndm 2016 cho th6y da s5 c6c 56, ban, ngdnh dpt k6t qui
cao t4i c6 0J ti6u chi thanh phAn v€ ry le Fu. hiQn c5c co ch6 tdi chfnh. piCm
kh6c bi-et vC di6m s6 cria c6c Sd tAi Chi s6 thanh phdn niy chu y6u do k6t qu6

di6u tra xE hQi hqc ddnh gi5 ve t6c dQng ci,r- cdc co ch6 dtin qu6 trinh tri6n ktrai

thUc tiSn tqi cdc So vlr nhimg lqi ich thgc sg dem l4i cho dQi ngfi c6ng chfrc,

vi0n chfc
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S& Xdydrng

sd Tu ph6p

Vdn phong UBl.lD tinh

Sd Tdi chinh

CUc H8i quan tlnh

S& NOiw

Ban qudn l! c5c khu cdng nghiQp 0nh

Thanh tra tthh

SO Giao duc va Dao ho

BAo hi€m x6 hOi tlnh

Kho bac nhi nudc tlnh

Sd Tdi nguydn va lvlOi tnrong

Sd Lao ddng -Thuong binh vd X6 hQi

COng an tlnh

S& Yt6

Sd lfioa hoc vd C0ng nghQ

l.lg6n hdng nhd nu0c - Chi nh6nh trhh

S& K6 hoach vd Dau hr

Sd l.l6ng nghi€p vA Phdt tri6n ndng th6n

CUc thue thh

Sd Giao th6ng vAn tdi

Sd Ngoai W

Ban Ddn tOc fnh

Sd VEn hda, fte thao vd Du lich

Sd Cdng thuong

CucThi hdnh 6n d6n sU trhh

Sd Thdng tin vd TruyAn thdng

94,71%

94,71%

94,71%

94,38%

94,05%

94,05%

93,39%

93,3996

93,39%

93,3996

92,72%

92,39%

92,39%

91,7396

91,07%

91,07%

90,74%

90,08%

89,42%

89,42Vo

88,43%

87,1096

86,11%

85,4596

60,0096 80,0096 100,m96

HTB#ilHT

Bi6u a6 ts: Ki5t qui Chi s6 thirnh phAn B6i moi ccr ch6 thi chinh a6i vr;t ctr quan
hirnh chinh vi dcrt sW nghiQp c6ng Iflp

Gi6 tri trung binh cta Chi s6 thanh phAn D6i m6i co ch6 tii chinh aOi vOi
co quan hanh chinh vd dcrn vi sg,nghr^An..o!.g_lQp nim 2016 dqt 9l,Byo, tdng
m?nh so vdi ndm 2015 (5 8, l%). Kat qu6 x6c dinh Chi s6 thanh phAn vd E6i m6i
co ch6 tdi chinh AOi vOi co quan henh chinh vd don yi su nghiQp c6ng l4p cho
tue'v t\T%o.co efran chuycn m6n thugc.So, ngiurh c6p tinh thgc hiQn aAy atr,
dring quy dinh vA co ch6 khoan bicn ch6 vd kilh phf hanh chffi; lo0% dcrn vi
su nghiQp c6ng lpp cAp tinh tri6n khai thgc hi0n co ch6 tu chu, tu .rU" t aJ
nhiQm vd sir dung UiCn .t C vd kinh phi hnnh chinh.
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t) Chi sO thanh phAn Hi-6-n dai h6a hdnh chinh:

Bing12: K6t qui Ctri sd ttrintr phin HiQn tiSi h6a hirnh chinh

Chi sii thinh ptrin
D6i m6i co ch6 thi

-. - -t. ,.chinh alor v(}I

CQHC&DVSNCL

E6i moi ccr chii tii
chinh cliii vr5,i

CQHC&EVSNCL
@i6m t6i da 10,5)

STT C6c S&, ban, ngirnh

93,36%t2,601 Cpc Hii quan tinh

92,93%t2,552 Cuc thuti tinh

9t,93%12,4r3 Sd Tdi chinh

88,i0%1i,894 S0 K6 hoach vd DAu tu

1 1 8 9 88,05%5 Sd NOi w
i 1,876 Vdn phdng IrBND tinh

87,79%7 Sd Th6ng tin vd Truy€n th6ng

11,80 87,43%8 Sd Tu ph6p

86,69%1t,70Sd Xdy dyng9

86,57%rt,6910 S6YtE

84,57%|t,4211 Sd Tdi nguyOn vd MOi truong

11,25 83,36%Ban quan ly c6c khu cdng nghiQp tinht2

tt,20 82,96%13 BAo hi6m xE h0i tinh

1i,18 82,84%l4 Sd Giao th6ng vfln t6i

82,36%1 1 1 2Sd Khoa hgc vd C6ng nghQi5

80,58%S0 Lao dQng - Thuong binh vn XA hQi16

79/8%t0,73S0 N6ng nghiQp vd Ph6t tritin n6ng th6n17

74,91%10,11Thanh tra tinh18

74,72%10,09Kho bac nhd nudc tinht9

73,69%q q5
20

73,29%9,89Sd Gi5o dgc vir Ddo t4o

T1,28%9,62S0 Ngopi vu22
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87,91%

11,85

10.87

Sd Cdng thuong
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STT C6c S&, ban, ngirnh

OOi ma cs ch6 tii
chinh aiii voi

cQr{c&DvsNCL
(Ei6m tiii da 10,5)

Chi s6 thirnh plin
DOi moi co ch6 tii

chfnh arii vrii
CQIIC&DYSNCL

23 Cr,r,c Thi hdnh 6n ddn sr,r tinh 7,79 57,6goh

24 Cdng an tinh 777, 57,54yo

25 S& Van h6a, ThO thao vd Du lich 7,62 56,470/o

26 Ng6n hdng nhd nudc - Chi nh6nh tinh 5,86 43,40yo

27 Ban Ddn tQc tinh 4,18 30,93%

L0,41 77,13o/o

Gi6 tri trung binh cria Chi s6 thenh phAn hiQn dpi h6a hinh chfnh ndm
2016 dat 77,13o/o; trong khi d6, ndm 2015 d?r. T,gyo; nem 2014 dqt 68,6Yo vit
ndm 2013 dat 58,3Yo. DiAu ndy phan 5nh su tri6n khai thuc hi6n c6c nQi dung
hi6n dai h6a hdnh chinh 6 cdc S0, ban, ngenh dang c6 sg c6i thiQn qua tmg ndm.
cuc HAi quan tinh va cpc Thu6 tirr, tiep tgc H nhing dcrn vi drmg aAu rctrri ro
thenh phAn ndy v6i gi6.tri d4t dugc lAn luqt Id,g3,36Yo vd 92,93Yo. Ban DAn tQc
tinh c6 Chi s6 thanh phAn thep nhetv6i k6t qui li 30,93Yo.
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Cuc Hdi quan tthh

Cuc thu6 tlnh

Sd Tai chfnh

Sd K6 hoach vd DAu tu

Sd NOi W

V6n phOng UBND tlnh

SdTh0ng tin vd Truydn th0ng

Sd Tu ph6p

Sd X6Y dung

Sd Yt6

SdTdi nguy6n ve MOi tru0ng

Ban qu6n 19 c6ckhu cOng nghiQPtlnh

86o hi6m xd hOitlnh

Sd Giao lh0ng vOn tdi

SO Khoa hac \€ C0ng ngh9

Sd Lao d0ng -Thuong binh tla X6 hOi

Sd N0ng nghiop w Ph6t tri6n n6ng thon

Thanh tra tthh

Kho bec nhd nu0c tinh

Sd C0ng thuong

Sd Gi6o duc ve Oao tQo

Sd Ngoai w

CucThi hdnh dn ddn su tlnh

C0ng an tlnh

Sd VEn h6a, Th6 thao vi Du lich

Ng6n hdng nhd nudc-Chi nh6nh tlnh

Ban Ddn tOc tlnh

vt

88,1096

88,050/o

87,910/o

87,790/o

87,430/o

86,69%

86,5770

84,570h

83,360,'o

82,960/o

82,840/o

82,369b

,58s'o

"/0

0,00% 20,0070 4090Yo 60,00%o 80,0096 100,000'6

71

,540/o

,690/o

74,

74,

Bi6u Aii f+: Chi s6 thlrnh phAn I{iQn 64i h6a hinh chinh

Ti6u chi thanh phan tlng dgng CNTT tho hien 16 tinh hinh rmg dugg

CNTT viro ho4t dOng hanh chinh cria c6c S0, ban, ngenh. C6 th$ nhpn thfly

nhftng dcrn vf chir dong ban hinh kt5 hoach img dpng CNTT hdng n6m cfing ld

nhirng dcrn vi d,:ng dAu bang xtip hpng nhu: Sd Xdy dpg, S0 Khoa hqc vir Cong

ngho, s6 Y tc.
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rTri6n khai dp dung phdn
mdm qudn ]9 vin bdn vd
diAu hdnh-

rBan hdnh k6 hoach Ong
clqng cong nghe thong
tin (ban hinh trong quf
lV c0a ndm li6n trudc
ndm kd hoach)

r Mric d0lhrrc hi6n kd
hoech fng dgng cOng
nghO thOng tin

r Sri dung mang_ nOi b0 _
(mang tAN) d0 hao doi
c0ng vi6c

r Mdrc 60 sfr dung thu
tliQn hi lrong [ao diii
c0ng vi9c c0a cdn b0,
cOng cht?c

r Mua d0 cung c5p dich
w c6ng trtrc tuydn

86420

Bi6u A6 tS: PhAn tich tli6m sii ti6u chi thirnh phAn IIng dgng CNTT

Tuy nhi6n, m0t so oicm t6n tpi c6 the nhOn th6y qua chi s5 thanh phAn:

- c6 1 1127 d,onvi chua c6 k6 hopch img dpng CNTT cu thiS dmg ndm;

- c6 03 don v! chua tri6n khai 6p dung phan mAm quen ry vdn b6n;

- chi c6 04 doir vi cung c6p dich w cong truc tuy6n mirc dQ 3, 4.
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rTinh ddyd0 cria thOng tin vrO linh wc qudn llrTfnh kip thdi cta th6ng tin

rMOc d0 huan fQn trong my c$p, khai thdc m6ng tin

250%

2g0Vo

150%

100%

5090

0%

Bi6u ad ro: Phin tich chi sii thinh phin crr6t lugng cung c6p th6ng tin tr6n
trang Th6ng tin tliQn tfr

Ti6u chf Ch6t luqmg cung c6p th6ng tin tr€n trangth6ng tin diQn ttr cta co
quan, don vi dugc danh gi6 th6ng qua di6u tra xd hQi hgc. DAnh gi6 ciua ngudi
ddn, doanh nghiQp vir c6ng chric vO chAt lugng cung cdp th6ng tin tr6n Trang
thOng tin diQn tu cira cdc S0 c6 sg cii thiQn, rdat mric 6l,I4Yo so v6i 59,84Yo oia
ndm 2015. Tuy nhi6n, mQt s6 So v6n chua cung cap kip thdi, dAy dtr vd chua
thupn tiQn trong viQc truy cfp, khai thSc th6ng tin vO linh v.uc qu6n ly, nhu: Sd
Giao th6ng vfln tii, So N6ng nghiQp vd Ph6t tri,5n n6ng th6n, Ban Quirn ly cdc
Khu c6ng nghiQp tinh.

NQi dung "Ap dpng hQ th6ng quin ly chdt lugng theo ti€u chuAn ISO
9001:2008" cira ctic Sd, ban, nginh c5 gi| tri trung binh dat 82Yo, gi6m 6,20/o so
vdi ndm 2Ol5; cb 22127 Sd, ban, ngdnh dpt di6m tOi da cua Chi rO tharn phAn

.A
ndy; 5 clon vi met diCm g6m: So Vin h6a, ThO thao vd Du lich, Thanh tra tinh
Ban Ddn tQc tinh, Kho bpc Nhd nu6c tinh vd Cpc Thi hanh 6n d6n sy tinh.
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II. KET euA cni so car cAcr{ HANH cuinnr xaru 2016 cuA
try nerq nuax oAN IruyEN, THI xA, TIrAI\H pu6

1. Chi s6 t6ng hgp nim 20162

Bing 122 Chis5 cii cich hirnh chinh ndm2076 cfia cic huyQn, thi x5, thinh phii

STT C6c huyQn, thi xi, thirnh phd Thim tllnh Didu tra
XHII -x ,.1long drem

1 HuyQn Cu M'gar 72,00 12,59 84,59

2 HuyQn Cu Iiuin 74,00 10,4i 84,41

aJ TP. Bu6n Ma Thu6t 68,50 10,51 79,01

4 HuyQn Ea Kar 61,25 13,21 74,46

5 HuyQn Ea H'Leo 63,00 11,04 74,04

6 HuyQn Krdng Pic 60,00 12,39 72,38

7 HuyQn Kr6ng Ana 61,75 10,52 72,27

o
6 HuyQn Kr6ng B6ng 59,25 11,08 70,33

9 HuyQn LAk 58,75 11,00 69,75

10 Thi xa BuOn H0 56,50 12,46 68,96

i1 HuyQn Kr6ng Bfk 56,7 5 11,i 1 67,86

t2 HuyQn Bu6n D6n 54,50 71,21 65,71

13 HuyQn Ea Stp 49,75 ll,7l 61,46

t4 HuyQn M'Drik 48,75 11,46 60,21

15 HuyQn Kr6ng Nang 48,75 10,49 59,24

Gid tr! trung binh 70,98
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Huygn Cu M'Gar 84,59

Huygn Cu Kuin 84,41

Th6nh ph6 BuOn Ma Thu0t

Huyen Ea Kar

Huy6n Ea H'Leo

Huy€n lt6ng P6c

Huy0n Kr0ng Ana

Huy€n Kr6ng B6ng

Huy€n Lik

Thi x6 Bu6n H6

Huy0n Kr0ng B0k

Huy€n BuOn DOn

HuyQn Ea S[p

Huyen M'Or6k

Huy€n Kr0ng N6ng

50.00 55,00 60,00 65,00 70,00 75,00 80,00 85,00 90,00

69,75

70,33

61,46

60,21

65,71

Bi6u A6 tZ: X6p hSng Chi s6 CCHC nIm 2016 cria cic huyQn, thix6, thhnh ph6

Gi6 tri trung binh Chi sO CCHC ndm20l6 cua huyen, thi x6, thenh ph6 le

7o,g8yo,cao hon 1JA% so vdi ndm2015. Ki5t qua Chi s6 CCHC cta ndm 2016

cho th6y s6 luqng huyQn c6 Chi sO CCHC d4t tr6n 70% dd tang gap d6i (nim
20t5 c6 04 huyQn, ndm 2016 c6 08 huyQn), trong d6 d6ng chu y ld 16n ddu ti6n
c6 don v! c6 Chi sO d4t tr6n 8O%. K5t qu6 Chi sO CCHC ndm2}16 cfrng kh6ng
c6 huyQn niro c6 Chi s6 duli 50%. fhoang c6ch gifia fru.Ve| c6 k6t qu6 Chi sti

t6ng hgp cao nhAt ld huyQn Cu M'gar v6i huyQn c6 Chi sO tdng hgrp thdp nhat la

huyQn Kr6ng Ndng Id25,35Yo (Khoang cSch ndy o ndm20l5ld2l,5%).

Ki5t qui Chi sO CCHC ndm 2016 cta c6c huyQn, thi x5, thenh ph6 c6 thO

chia lhm 3 nh6m di6m:

a) Nh6m A, dpt chi s6 CCHC tr6n 80% bao g6m 02 huyQn ld: Cu M'gar
vir Cu Kuin.

b) Nh6m B, d?t Chi s6 CCHC ttTO% di5n duoi SOYo,bao gdm 6 huyQn: Thanh

ph6 nu6n Ma ThuQt, Ea Kar, Ea H'Leo, Kr6ng Plc, trk6ng Ana, Kr6ng B6ng'
41
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c) Nh6m C, c14t Chi s6 CCHC tt 50% diin du6i 70y0, bao gdm 07 huyQn:
Thi xa Bu6n Hd, L6k, Kr6ng Birk, Bu6n D6n, Ea Sirp, M'Drik, Kr6ng N6ng.

Bing 13: Ktit qui Chi s5 CCUC cfia c6c huyQn, thi xfl, thinh ph5 qua 4 nim

STT HuyQn, th! xfl,
thnnh phii

Chi sd

CCHC
nim
2016

Chi sd

CCHC
nim
2015

Chi sii
CCHC
nim
20i4

Chi s5

CCEC
nIm
2013

Trung
binh Chi
s5 ccnc

qua 4
ntrm

Gi6 tr!
tlng/giim
ntrm 2016

so vdi nim
2015

1 HuyQn Cu M'gar 84,59 74,63 58,38 44,88 65 62 9,97

2 HuyQn Cu Kuin 84,4r 75,13 67,75 45,63 68,23 9,29

3 TP Bu6n Ma Thu6t 19 ) 0 1 71,13 66,39 44,63 65,28 7,89

4 HuyQn Ea Kar 74,46 71,25 59,00 44,13 62,2r 3,27

5 HuyQn Ea H'Leo 74,04 60,00 54,88 39,00 56,98 14,04

6 HuyQn Kr6ng Pic 72,38 63,00 67,69 9,38

7 HuyQn Kr6ng Ana na a"llzrLt 59,13 63,88 40,63 58,97 13,15

8 HuyQn Kr6ng B6ng 70,33 69,00 58,38 42 )) 8 60,02 1,33

9 Huv6n Ldk 69,75 60,50 58,50 29,00 9,25

10 Thi xa Bu6n H6 68,96 70,13 67,00 48,r3 63,55 -1,17

11 HuyQn Krdng Bfk 67,86 6t,25 62,88 64,00 6,61

t2 HuyQn Bu6n D6n 65,7 1 58,88 44,13 49,37 6,83

13 Huy6n Ea Srip 61,46 54,50 50 63 55,53 6,96

l4 HuyQn M'Drik 60,21 55,13 48,13 32,88 49,08 5,09

15 HuyQn Kr6ng NAng 59,24 53,63 44,63 31,13 47,15 5,62

Girl tri trung binh 70,98 63,82 57,46 39,30

Aa

54,44

28,75
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Hinh 4: Bin AO Cni sii CCttC nlm 2015 cfra c6c huyQn, thi xf,, thinh phii

Tir 80Yo trd tdn

Tu 70% 66n du0i 80o/o

Tu 600/o ddn dudi 7070

Tr:! 50% d6n duol 600/6

DuOi 5070

Hinh 5: Bin OO Ctri sii CCttC nlm 2016 cria cfc huyQn, th! xi, thnnh phii
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Chidao, dieu Xiydung va 6 Cai cachTTHc
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Bi6u Ati rA: Gi6 tr! trung binh cilc 7 Chi s6 thhnh phAn

Bi6u ad tq: Gi6 tri trung binh cic Chi si5 thhnh phf,n so sSnh qua c6c nim
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I(6t qui Chi sO CCHC ndm 2016 cria c6c huyQn, thi x5, thanh ph6 c6 sp
cAi thiOn d,6ngk6, hAu h6t c6c Chi s6 thenh phAn d6u tdng di6m, kh6ng c6 chi sO

thenh plAn ndo c6 gi5 tri dat du6i sohi,."7ii'sO thnnh phan p6i mOi cb cne tai
chinh d6i v6i co quan hanh chinh vlr don vi sU nghi-Cp c6ng l{p c6 giStri trung
binh cao nh5,t, dat 84,48%. Chi sO thanh phan HiQn dai h6a henh .tint c6 k6t

, ', ,. , 1

quA thAp nhAt trong 07 Chi sd thanh phAn, dat 60,010/o.

C6 O5lO7 Chi s0 thanh phAn c6 gi6 tri trung binh tdng hcrn so v6i ndm
2015. Cdc chi sO thanh phAn vC Xay dUng vi ndng cao ch6t luqmg dQi ngfi c6n
bQ, c6ng chirc, vi6n chric, chi cdcht6 chirc bQ m6y hanh chinh nhd nu6c c6 gi6
tri xAp xi 80o/o vd xu hudrng tdng d6u. Trong ldli Chi sO *rann phan Hien d4i h6a
henh chinh c6 t6c dQ tdng kh5 nhanh thi Chi sO tnann phan Xiy dpg vd t6 chirc
thuc hign v[n b6n quy ph4m ph5p ludt c6 xu hu6rng chimg lai k]ri mirc ting cria
ndm2016 so v6i ndm 2015 chi ld l,44yo.

Gi6 tri trung binh Chi sO tfrann phen C6ng tdc chi dao, didu henh vi Chi
s6 thinh phan Chi cdch TTHC giAm nhg sau aa targ fi6n titip trong 03 ndm
2013,2014,2015..Edy li mQt tin hiQu ti6u cgc khi dAy ld 02 nhiQm vu trong t6m
trons qu6 trinh triOn khai c6ng tdc chi c6ch hinh chinh 6 cdc huyQn, thi x6, thanh

,9 L

ph6.

2. Chc chi s5 thhnh phAn:

a) Chi rO thanh phAn Chi dpo, diAu hdnh cii c6ch hanh chinh

Bing 14: K6t qui ti6u chf thinh phin nQi dung Chi d4o, ditu hhnh CCIIC

STT TOn donvi

K6
hoSch
CCHC

86o c6o
ccHc

Ki6m
tra

CCHC

TuyGn
truyGn
CCHC

NIng
tI0ng

trong chi
d?o

K6t qui
chi ilgo,

di6u hinh

1 Ea Kar t00% t00% 100% 70% 83% 90%

2 Cu Kuin 100% 100% 100% 86% 83% 72%

3 Cu M'gar 100% 67% 100% 91% 83% 80%

4 Bu6n Ma Thu6t 83% 67% 100% 86% 83% 70%

5 Krdng B6ng 92% 33% 60% 46% 83% 72%

6 Krdng Ana 92% 67% 100% 64% 33% 72%

7 Iftdng P[c 92% 33% 70% 9l% 33% 78%

B Bu6n D6n 92% 67% 20% 69% 50% 75%

e Ldk 83% 33% 90% 65% 33% 72%

10 M'Drlk 83% 33% 60% 67% 33% 79%
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K6
ho4ch
CCHC

Tuy6n
truyGn
CCHC

NIng
tIQng

trorrg chi
d?o

K6t qui
chi d1o,

di6u hdnh

Ki6m
tra

CCHCSTT TGn ilon v!

86o c6o
CCHC

92% 67% 20% 45% 50% 73%11 Ea H'Leo

7s% 67% 60% 29% s0% 69%12 Krdng Brik

83% 67% t0% 47% 17% 8t%13 Bu0n Ht)

83% 33% 20% 48% l7% 72%14 Ea Sfp

83% 0% l0% 25% 17% 68%15 Kr6ng NAng

Huy6n Ea Kar 89,01Y0

Huy€n Cu Kuin 87,34%

Huy€n Cur M'Gar 87,A2Vo

Thdnh ph6 Buon Ma fiuot 81,720/o

Huy€n Krdng BOng

Huy6n Kr0ng Ana

Huy6n lf6ng P6c

Huy€n BuOn DOn

Huy0n L6k

Huy0n M'Drdk

Huy4n Ea H'Leo

Huy€n Krdng B[k

Thi xd Bu0o H6

Huy€n Ea SUP

Huy0n Kr0ng Ning

0,00% 25,00% 50,0070 75,000/o 100,00%

57,570/o

63,64%

61,40Vo

60,230/o

58,06Yo

58,050/o

4o/o44,

36,37%

Bi6u A6 ZO: Chi s6 thhnh phin c6ng t6c chi cl4o, tlidu hinh
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Trong ndm2016, cong t6c chi dao, didu hanh cai c6ch hdnh chinh ciuacdc
huy6n, th! x5, thanh pnO aa c6 d6u hiQu ch lai vd di6m hcrn so v6i ndm

;',.:...,r1',.,,;.,.;,;r;.:,,.;;,.:.,, 2015. Gidtri trung binh cria ciri s6 (giAm 1,54Yo SO

Kuin,
chi s6

v6i ndm 2015), dr.mg thu 06 trong 07 chi s6 thanh phAn. HuyQn Ea Kar, Cu
Cu M'gar vd thdnh ph6 Bu6n Ma ThuQt titip t.uc lir 4 don vi dtrng dAu c6
thanh phAn ndy dat tr6n 80%

Di6m can luu y ldndm2}t6,c6 d6n 03 dcrn vf cd ki5t qu6 Chi s6 thanh phan
Chi dao, diAuhanh dat dy6i 50% (t1ngth6m 2 donvi so voi ndm 2ol5). Thi x6
Bu6n H6 c5 k6t quA chi s6 thanh phan nfu giam d0n 1 8,48Yc so voi ndm 2015.

-, 4.I(6t qu6 c5c ti6u chi thdnh phan ctra n6i dung "Chi d4o, didu hanh CCHC"
cho th6y c6c huyQn, thf x6, thanhpho acu dat diem s6 cao trong c6ng t6c lap kti
hoach vd b6o c6o CCHC hing n5.m. Tuy nhi€n, van cdn mQt so don vi chua-chir
trgng thgc hiQn c6ng t6c kiifm tra CCHC cfing nhu thi6u su n5ng dQng trong chi
d4o, didu henh CCHC, chua d6p tmg dugc y6u cAu dA ra.

Bi6u aa zr: K6t qui chi tl4o, di6u hlnh cria cic huyQn qua di6u tra XHH

HuyQn Ea Kar 83,93%

HuyQn Cu M'Gar

l{uydn Krdng Pdc

Thi x5 BuOn H6

Huygn M'Dr5k

Huy€n BuOn D6n

Huy$n Ea S0p

Huy6n Ea H'Leo

HuyQn Cu Kuin

Huyon Kr6ng Bong

Huyen Ldl<

Huyen Kr6ng Ana

Huydn Krdng Brik

Th6nh ph6 Bu6n Ma Thuot

Huy0n Kr6ng Ndng

2Q,000/o 40,000/o 60,00% 80,000,6 100,000,6

65,18%

62,74%

61,93%

70,53%

68,06%

64,2s16

63,28Eo

62,37yo

62,02%

60,90%
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b) chi so thenh pharl Xdy dpg vd t0 chirc thgc hi6n vdn bdrn quy phpm
ph6p luat

Huygn Ea H'Leo
91

Huy6n Cu Kuin
84,77Vo

Thi xd BuOn Hd
83,630/o

Huy€n Cu M'Gar
76,8370

Huy0n l06ng P6c
i,3OYo

Huyon Krons Bok

Huy6n L6k

Huy$n Krdng B0ng

Thanh ph6 Bu6n Ma Thuot

HuyQn Bu0n DOn

Huy0n Kr6ng N6ng

Huy6n l06ng Ana

Huy9n Ea SUp

Huy$n Ea Kar

Huygn M'Dr6k

0,00%
25,OOVI

50,000/o

75,OOVo

100,0096

41,51

64,630/o

,300/o

10o/o

Bi6u Ad ZZ: K6t qui Chi s6 thhnh phAn Xiy dung vi tO chric thuc hi6n

chi s6 thenhn.fan y6 HXJ,?:-q}JJ*'r1XH#31no. hi€n v6n b6n quy
pham phdp luAt pj dia.phuong ti6p fuc dusc c6i thi6n, tuy nhicn gi6 tri trun!
binh cria Chi s6 thanh pha" ndy c6 xu huong tdng chpm iai so v6i giai do4n ZOl3
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- 2015. Nhin chung tdt cacdc don vi dAu co Chi sO tirann phAn tdng so v6i ndm

2Ol5 trong d6, s5 lu-o. ng huyQn c6 Chi sO dpt tr€n TOYo dd tEng th6m 02 don vi
'l6n thdnh 07 dcrn vi. I(ho6ng cdch gita c6c huyQn cfing nhu khoang c6ch gita
dc'n vi dimg dAu vd dung .rOi aa dAn dugc rut ngin.

tuy nhien, v6n cdn 02 huyQn c6 Chi s.6 thlnh phAn dubi 50%, trong d6,

huyQn Ea Kar c6 Chi rO thanh phan gi6.m di6m il]?nh ti 62% ndm 2015 xu6ng
chi cdn 44,60A ndm 2016. Tucrng tg huyQn M'Dr6k clng gi6m hcrn 10% so v6i
ndm 2015 vd t.ut xu6ng c.rOi U*g xOp hang cira Chi sO tnaon phen XAy dpg vd

thsc hiQn v6n b6n quy ph4m phdp luft.

Bi6u Ati ZS: Phin tfch Chi 15 tt i,nU phAn Xfiy dqng vi t6 chri'c thqc hiQn

vin bf,n quy ph4m phSp lu$t theo cic ti6u chi

PhAn tich cdc ti6u chi thenh phan ctra nQi dung Xdy dr,mg vd tO chtrc thUc

hiQn van b6n quy pham ph6p luQt c6 th6 nhan lnay.sU ch6nh lQch trong viQc tri6n

khai thgc hien tai'c5c huyQn, thi $, thanh phO. HAu htit c6c dcrn vi dd thUc hiQn

t6t c6ng t5c tuyen truydn, ph6 bi6n gi6o dpc ph6p lupt vi c6ng t6c xdy dpg vdn

ban quy pharnphSp luat tuy nhi6n c6 sg kh6c biQt l<vn trong viQc thlrc hiQn hai

ti0u chi cdn 14i.

COng t6c rd so6t, hQ th6ng h6a vdn.b6n quy Pfram ph6p 1u0t L vdn chua

dugc nhiA; dcrn vi thuc hiQn, gan 5.0% s6 dcrn vi c6p huyQn kh6ng thuc hiQn

c6ng t6c ndy. C6c dcrn vi thgc hiQn dAy dtr c6ng t6c rir so6t, hQ th6ng h6a vdn b6n

.1"y pna- ph6p 1u0t dcu ln nhirng don vi c6 thir hang cao & linh v.uc niy.

COng tac tO chric vi ki6m tra viQc thUc hiQn vdn b6n Wy pham ph6p iuat

tuy dd duqc thuc hiQn taitilt ch cdc don vf c6p huyQn, nhung k6t qu.a dqt dugc lpi

c6 sr,r ch6nh lQch lcrn, 05 dcrn vi drmg dAu chi tO inann phAn niy d6ng thdi le 05

don vi thuc hiQn t6t c6ng t5c nirY.

72,OO

10,00

8,00

6,00

4,OO

2,AO

rThuc hign c6ng
t6c tuyen truy€n,
ph6 bi6n, gi6o
duc phep luAt

rT0 chr?cvd ki€m
tra viec thuc hien
VBQPPL

rPi so6! he fi6ng
hda VBQPPL

rXaydllng
VBQPPL

S"*o*"!"$"si$s11"""{".""}"d".*d"Jr"'**-"
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c) Chi sti thdnh phdn Ctti cdchthir tuc hanh chinh

HuyQn Cu M'Gar

HuyQn Cu Kuin

Thinh ph6 Bu6n Ma ThuQt

Huytin Ea H'Leo

l'luyQn Kr6ng Ana

Thi x6 Bu6n H6

HuyQn Ea Kar

Huy€n Kr6ng P5c

Huygn L5k

Huyin Bu6n O6n

HuyQn Ea S0p

Huy€n Kr6ng Ning

Huygn Kr6ng B0k

HuyQn MDr'5k

HuyQn Kr6ng B6ng

0,00% 20,00% 40,00% 60,00% 80,00% 100,00%

18o/o

Yo

91%

,36%

Bi6u adZqz K6t qui Chi s6 thhnh phin Cii cSch TTHC

Chi sO thanh phAn Chi cdch thtr tuc henh chfnh ld mQt trong hai chi s6
thenh phan c6 gil trf trung binh gi6m so v6i ndm 2015 (Ndm 20t6 dqt 67,270/o,

ndm 2015 dat 70,30%).

Chi s6 thanh phan Cii c6ch thu tpc hanh chfnh ndm 2016 lAn dAu tiOn c6
don v! dat gi6 tri tr6n 90Yo vit hai dcrn vi dat gi6 tri tr6n 80%, tuy nhiOn c6 02
dcrn vi c5 giStrf du6i 50%. Su ch6nh lech vC gi6 tri cua Chi sO *rann phAn gita
c5c don vf cing dugc k6o ddn, khoang c6ch gita don vi drmg dAu (Cu M'gar)

,
v6i don v! dimg cuOi (Kr6ng BOng) lil 54,540 , trong khi con sO niry ndm 2015
chi ld 38,640A.
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'..e-Ra soei danh gii, cQp nh{t TTHC '#C0ng khai cic TTHC
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Bi6u a6 ZS: So sSnh tj, t9 ti6t qui d4t cluqc t4i 2 ti6u chi thuQc
linh vgc Cii cSch TTHC

C.org tdc rit so5t, danh gi6, cQp nhat TTHC de c6 nhirng bu6c ti6n b0 nh6t
dinh. 56 lu'-o. ng c6c don vi c6p huyQn cht dQng ban hanh k6 hoach ki6m soSt

TIHq tai dia phucrng, ti6n hanh thuc hiQn viQc kitim so6t TTHC vd xtr lf cdc

vAn d6 ph6t hiQn dugc qua ki6m ta tdng l6n 16 rQt. Tuy nhi6n vdn cdn mQt s6

dcrn vi chua ban hinh kO hoqch ki6m so6t TTHC nhu c6c huyQn: Kr6ng B6ng,
Kr6ng Bfik, Kr6ng Ana.

B€n cpnh d6, c6ng t6c c6ng khai TTHC trOn dia ban c5c huyQn, thi x6,
thenh ph6 c6 ntrftng ktft quA tucrng ph6n. Viec cdng khai TTHC dugc thgc hiQn

qua nhi6u k6nh, v6i nhiAu hinh thirc phong phir, da darlg nhu c6ng khai tai try so

.o q.r*, dcm vi, tai B0 phfln titip nhpn vdtrhkiit quA c6p huyQn, cdpxdhay c6ng
khai tr6n trang Th6ng tin diQn tri ctra dcm vf. HuyQn Cu M'gar, Cu Kuin, Kr6ng
Ana vi thenh ph6 nu6n Ma ThuQt ld nhimg dorr vi thuc hiQn t6t c6ng tdc nity,
th6 hiQn qua k6t quA ti6u chi c6ng khai TTHC dpt mfic 90Yo. Tuy nhi6n, t4i mQt

s5 huyQn, viQc c6ng khai TTHC v6n chua du99 quan tdm thgc hiQn dung mirc
nhu cdc huyQn: M'Drlk, Kr6ng B6ng chi dat k6t qui 20% 6 ti6u chi thanhphAn
ndy.
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d) Chi sO thil.h phe" Ll6i c6ch t6.chirc bQ m6y hanh chinh nhd. nu6c:

Bi6u ad zo: K6t qui chi s6 thhnh phfln cii c6ch t6 chric b6 m6y
hirnh chfnh nhir nufc

96ng tilc cbi c6ch tO chirc bQ m5y henh chinh nhi nu6c d6 c6 su ti6n b6
d*g k6 sau qu6 trinh gi6m di6m cira n[m 20t5 (ndm 2014, Chi s6 tdnh phAn
ndy dpt 70,4LYo, ndm20L5 gitLr.n cdn 64,18Yo vitt5ng manh vio ndm 2016 d.at
77,93%o)..Tin hi6u tich cgc ld t6t cd cdc huyQn, ti! xa thenh phO d6u .O .f,i ,O
thanh phan ndy dpt mirc tr6n 6oYo,c6c huyQnlo tic*uO i6,rrle i.ar.,iu sup.

Phan tich cdc ti6u chi cria n6i d*g c6i c6ch t6 chric bQ m6y nhir nu6c cho
thdv tdt cd c6c huyQn, lhf x5, then4 prra=a5. dr ,h*-h[;;6,;;: [uy clinh cria
trung **g, cira tinh vC c6i c6ch t6 .t t. bQ m6y. Tuy nhi6n hai tic, .f,ii,f6iqui thgc hiOn chtc nEng, SjT T !,iu. 

co quan .t uycn n on .df huyQn, dcrn vitruc thuQc" vd "Kicm tra tinh hinh t6 chric hopt d6ng cira co qrun chuy6n m6n

Thnnh ph6 Bu6n Ma Thugt

HuyQn Cu Kuin

Huy$n Cw M'Gar

HuyQn Kr6ng Ana

HuyQn Ea Kar

HuyQn Kr6ng B6ng

HuyQn Kr6ng Btk

Huy€n LXk

HuySn Ea H'Leo

Thixi Bu6n Hri

HuyQn Ea S0p

HuyQn Kr6ng Pdc

HuyQn lt6ng Ning

Huygn M'DrEk

HuyQn Bu6n D6n

O,N% 2O,OVo  O,Off/o 6},Otr/o BO,OO% lW,W%
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a

thu6c IIBND c6p huyQn vd IIBND cdc xd, phulng, thi tr6n" cdn nhi6u han chti

khi gi6 tri cira hai ti6u chi niry l*,loqt Id 67 ,5Yo vd 67 ,5204

Bing 15: K6t qui ti6u chf thinh phAn nQi dung Cii c6ch TCBM

STT TGn do'n vi

Thqc hiQn
quy dinh
trong cii

c6ch TCBM

Thrpc hiQn
chr?c

ning,
nhiQm vg

Ki6m tra
tinh hinh
t5 chrfrc

hoSt tlQng

Thrpc hiQn
phin cip
quin $

Thuc hi6n
co ch6 mQt
cira, co ch6

mQt cfra li6n
thdng

1 Budn Ma ThuQt 100,00% 62,500h 100,00% 93,75% 94,87yo

2 Cu Kuin 100,00% 75,00yo 100p0ya 93,750 85,04y,

3 Cu M'gar 100,00% 75,000 7l,43oA 93,75Yo 86,l3yo

4 Iftdng Ana 100,00% 62,50yo 85,71yo 93,75Yo 85,44yo

5 Ea Kar 100,00% 75,000 71,430A 93,750A 80,43yo

6 Kr6ng BOng 100,00% 75,00yo 71,43Yo 8l,25yo 84,16yo

7 Kr6ng Brik 100,00% 62,500 71,43yo 93,75Yo 76,130

8 Ldk 100,00% 50,00% 71,43Yo 8l,25oh 8l,40Yo

9 Ea H'Leo 100,00% 75,00yo 7l,4306 87,50yo 7l,49yo

10 Bu6n H6 100,00% 62,50Yo 35,7l%o 8l,25Yo 85,98%

11 Ea Sfp 100,00% 62,50yo 7l,43yo 8l,25yo 74,50oh

t2 Kr0ng P[c 100,00% 62,50yo 64,29Yo 56,25Yo 8l,98oh

13 Kr6ng Ndng 100,00% 7s,O\yo 7l,43oA 8l,25yo 65,56yo

t4 M'Drik 100,00% 62,500h 42,860A 81,250h 74,08Yo

1s Bu6n D6n i00,00% 75,O0yo 14,29yo 8l,25yo 70,48yo

Trung binh 100,00% 67,50% 67,62% 85,00% 79'84%

Thgc hiQn co ch6 m6t cua, co chti mQt cta 1i6n th6ng ld mOt trongnhrmg

rur*iQm vU quan trong, dugc 16nh dao tinh tfp trung chi dpo vh quan tAm d6n k6t

que th*c hiQn trong-nAm 2016. Cic huyen;thi ,a, tnarn ph6 d6u dd tri6n khai

ti,u. ti9, theo Quyit di+ s6 qatzOlsiQE-IIBND ngiv 1611212015 ctra yPNP

tinh Quy dinh vA uie. ti6p nh0n, giai quv0t thu tu: h.'t tliq*to co chO mQt

cua tai UBND .ap fruye, ua Ueli; 
"ip "atr6n 

dia ban tinh pfu fat<. Ktit qui

ti6u chi thdnh phAo nay .ho th6y Lh0ng c6 su ch6nh iQch lcrn gita c6c dcrn vi,
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khoing cdch giira dcm vi gqt k6t qu6 cao nh6t (thenh ph6 eu6n Ma ThuQt) v6i
dorn vf dpt k0t qui thdp ghat (huyQn Kr6ng NEng) liL29,3lYo.

SU ch6nh lech di€m s6 cria c6c don vi chri y6u dOn tu k6t qu6 gi6i quy6t
thri tuc henh chinh vi viQc .cQn nhflt kip thdi, ddy dri.c6c lopi s6 s6ch. Nhirng
don vi c6 ty lQ gini quytit hd so d.rog hen cao cfing d6ng thdi le nhirng dcrn vi

-:d,r.rg d6u trong ti6u chi th?nh phan "Thuc iriQn co ch6 mQt cria, co ch6 mQt cria
1i6n th6ng" nhu: Thanh ph6 Bu6n Ma ThuQt, huyQn Kr6ng Ana, Cu M'gar.

Ea lGr

70,57Vo

Cu M'Gar

69,64Y0

Kr0ng Bdng

69,130/o

Ea SOp

Bu6n Hb
68,49%

67 ,7196
Bu6n OOn

Kr6ng Pic

t(r0ng B[k

U'gr5r

Krdng Ana

Bu0n MaThu0t

L6k

Gu Kuin

66,269/o

65,76%

&{,69%

63,000/o

60,68%

't7vo

Ea H'Leo

Krong NAng

0,00%
20,m%

40,00Y0

60,0070

80,00%

Bi6u Ad Zlt K6t qui didu tra xA hQi hoc vd th6i dO phgc vg cfia c6ng chri.c
tli BQ phfln ti5p nhfn vh tri kiit qui

tO chuc AOi vOi th6i dq
,A

qud c6p huy€n tr6n dia

Tuy nhi6n, d6nh gi6 cria nguoi d6n, doanh nghiQp,
phUc v.u cta c6ng chirc tai B0 phQn ti6p nhan vd trA k€t
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bdn tinh th6ng qua di6u ffaxd.hQi hqc kh6ng d4t dugc k6t qui cao, gi|tri trung
binh ctra ti6u chf thenh phAn nlry chi dpt mfc 62,98yo. DiAu niry cho th6y macL 

' 
t 

. ''^ l. ., , r
ou muc tleu nang cao ch6t luqmg hopt dQng gi6i quy6t thtl tpc hinh chinh tfieo
co ch6 m6t ctra, co ch6 mQt cua 1i6n th6ngrL dugc tinh chir trgng vd danh
nhi6u ,gu6n luc dAu tu nhrmg y6u tO c6t 16i trong qu6 trinh thgc hi6n co ch6
rn6t cira le dQi ngfr c6ng chfc tr.uc ti6p titip nhfln hd so vi tri ktit qui 14i chua
thuc sg ldrn hdi ldng duoc ngudi dAn, doanh nhiQp vd tO chric.

d) Chi s6 thdnh phAn X6y dpg vd ndng cao ch6t luqng dfri ngfi can bQ,

c6ng chirc, vi6n chric

Bing 15: K6t qui chi 15 tnAoh phfln XAy dgng vh ning cao ch6t lugng dQi
ngfl cdn bQ, c6ng chric, viGn chrfrc

STT C6c huyQn, thi xfl, thinh ph6

XAy dryng vir nAng
cao dQi ngfr
CBCCVC

@i6m t5i aa ts,sl

Chi s5 thirnh
phln

1 Huy6n Kr6ng Pdc 11,86 87,960

2 HuyQn Kr6ng Brik 11,81 87,450

a
J HuyQn Cu M'gar 11,68 86,52yo

4 HuyQn Ea H'Leo 11,68 86,52yo

5 Huy6n Cu Kuin 11,64 86,27yo

6 Thdnh phd Bu6n Ma ThuQt 11,57 85,72Yo

7 HuyQn Krdng B6ng 10,36 76,77yo

8 Thi xE Budn H6 10,19 75,46yo

9 HuyQn Bu6n DOn 10,16 75,29o

10 HuyQn Kr6ng Ana 10,12 74,96yo

11 HuyQn Ea Kar 10,11 74,900

t2 HuyQn Kr6ng Ndng 10,09 74,7504

t3 HuyQn Ldk 9,98 73,93yo

t4 Huy6n Ea Stp 9, 86 73,07yo

15 HuyQn M'Drdk 9,75 72,25Yo

Gid tr! trung binh 10,72 79,44%
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Chi sO thenh phAn XAy dimg vd n6ng cao ch6t iuqng dQi ngfr c5n bQ, c6ng

chric, vi6n chric da;6 sg tdng trucrng l16n tpc trong 04 n6m li6n ti5p, gi6tritrung
binh tir mric 30,02Yo vito ndm 2013 l6n mirc 79,44ah viro ndm 2016, vucrn 16n

A.,mg thir hai trong 07 chi,rO tharrn qhdn,rC CCHC. Edy cfing ld ndm dAu ti6n c6

tdt circ6c huyQn dpt chi s6 thinh phan niy tr6n 70%.

C6 d5n 05/15 don vi c6p huyQn dat chi rO tt*t phAl tr€n 80%. Khoing
c6ch Chi sO ttranh phen gifia clcn vi drmg dAu vi dung cr5i cfing dd dugc thu

hgp cdn I.5,6IYr (con sO ray ttorrg rydm2015 le 18,!2o/o), sg ch6nh lQch v0 k'5t

qu6 chi sO tt antr pfra" kh6ng ton. k6t gyA niy dd phAn niro phin 6nh nhfrng dAu

hiQu tich cgc trong c6ng tdc cti cdch ch6 dQ c6ng vu, c6ng chric thdi gian qua.

Huy6n Kr6ng Piic

Huy€n Kr6ng B0k

Huy0n Cu M'Gar

HuyQn Ea H'Leo

Huyen Cu toin

Ihdnh ph6 Budn Ma
Thu0t

Huyen Krong Bong

Thi xd BuOn H6

Huy€n Bu6n 00n

Huyen Krong Ana

HuY0n Ea tGr

Huy€n Kr0ng Ndng

Huy0n L6k

HuyQn Ea SUp

Huyon M'Or'jk

rXdc dinh cq cdu c6ng
ch0'c, vi6n ch0c theo
vi trf vi9c l6m

rTuy6n dung va b6 rf
sr) dgng c6ng cht?c,
virin ch0c

c Cdng t5c dao t?o, b6i
dudng

a o6i moi cong tiic
qudn l! c6ng chtlc

rchSt luqng cong
chuc

rC5n b0, c6ng chuc
c6p xd

0 2 4 6 8 10 12

Bi6u Od Zg: So sinh cic ti6u chf thinh phin cfra Chi 15 thi,nt phfln Xiy
dqng vlr nffng cao ch6t lugng tIQi ngfi c6n bQ, c6ng chrfrc, vi6n chfrc

Danh gi5 ktit quA d4t $uqc.theo ti6u chi, co the nhQn thdy trong n6m 2016,

IOO% c6c don vi d6u dat di6m sO tOi da o ti6u chi v6 x6c dinh co c6u c6ng chric,

vi6n chirc theo vi tri viQc ldm; ch6t lugng dQi ngfi c6n bQ, cOng chric ctia c5c

huyQn, thi x6, thanh ph6 cf,ng kh6ng c6 sg ch6nh 19ch qu6lcrn'
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Tuy nhi6n, chi c6 06115 don vi c6p huyQn ban hanh kC hopch dio tao, b6i
du&ng vd tO chirc thuc hi6n theo k6 hoach dd dugc ph6 duyQt, gd- c6c huyQn: Cu:.
I(uin, Krgng Birk, cu M'gar, Ea H'leo, Kr6ng Pic vi thanh phi5 euon Ma Thu6t.-

I(6t qu6 d6nh gi6 th6ng qua diAu tra XIIH ti6u chi thanh phAn "Tinh thAn
ld.m vi6c" vir "Th6i dQ phgc ,uu" cta dQi ngff c6ng chiic c6p huyQn tr6n dia bin
tinh cho th6y tin hiQu d6ng lo ng4i. Gi6 tri trunglinh cria hai ii6u chi niy dAua u - r' --a -- -,
xAp xi 650/o cho thdy cd nhAn, t6 chtc chua d6nh gi6 cao vO dQi ngf, c6ng chric
c6p huyQn n6i ri6ng vd dQi ngfi c6n b6, c6ng chric, vi6rr chric n6i chung. Thenh
ph6 Bu6n Ma Thudt tuy ld dcrn vi.dimg trong nh6m dAu cria nhiAu chi s6 thanh
phAn tuy nhi€n lpi ld dcrn vi c6 k6t quA danh gi6 tinh then lem vi6c vir th6i dO

phUc vu ctra c6ng chirc thdp nhAt trong 15 huyQn, thi xE, thnnh ph6.

Bi6u a6 Zg: Kiit qun didu tra XHH vd tinh th6n trich nhiQm vi thii dQ phqc vu
cria c6ng chrlc c6p huyQn tr6n ilia birn tinh

e) Chi sO thdnh phAn D6i m6i co ch6 tdi chinh aOi vOi co quan hanh chinh
vi don vi sU nghiQp c6ng 16p

Chi s6 thanh phAn ve OOi m6i co ctr6 tai chinh OOi vOi co quan henh chinh
vir don vi sunghiQp c6ng hp duqc xdc dinh !h6ng qua ddnh gieq 16 co quan
h.r$ :!i"h c6p huyQn vil dcrn v! hanh chinh .6p ,a urgc hiQn Jo .r,'e khodn Li6n
chc vd kinh phi henh chinh; co ch6 t.u chir, t.u chiu t6ch nhi0* tai cdc dcrn vi su
nghiQp i6ng l{p duoc phc duyQt dd q chuyCn aoito chirc v}r hopt dQng, b; hdrh
quy chtl chi ti6u nOi b0; hoat dQng diAu tra )C{H danh giirtdc dOng cria viQc thuc
hi6n ccy ch6 tai co quan hanh chinh.

. .Tuong tr,r vgi xu hu6rng thay d6i cioa cdc linh vuc cbi cfrchkhdc, d6i m6i
co ch6 tdi chfnh d6i v6i co quan hdnh chinh nhd nu6c vd dcrn vi sU nghiQp c6ng

80%

700h

600/o

509o

40Yo

3070

200h

1lVo

OYo

*-Ci"o""'.""S "$**' 
9" 

sus *n"'"*nd *or' *ts*eeo*.dJ 
""J

es Tinh thdn trdch nhiQm OOi vOi c6ng viQc c0a c6ng chrirc r ThAi ctQ phrJc vU c0a c6ng chttc

58



iflp ld nQi dung co grdtrf trung binh ti€p tr,rc tdng qua c6c ndm d6r,h gi6, vd la nQi
dung c6 t6c d0 t5ng lon nh6t trong 7 chi sO tfrarn phAn. Theo do, gi|tri trung
binh cria Chi s6 thanh phdn OOi mOi co ch6 tii chinh Atii vOi co quan hdnh chinh
vi don vi sU nghiQp c6ng lflp trong n6m 2016 dpt 84,480 ,.tdng th6m 39,29Yo so
v6i n[m 2015 (dat 45,19%) vd dimg ddu trong 7 linh v.uc vC giStri trung binh.

Huy9n lf6ng Pdc

Huy€n Ea Kar

Thi xd Bu6n H6

Huy6n Cu M'Gar B7

Huyen M Orgk

HuyQn Kr0ng B6ng 84,94Vo

Thdnh phd Buon Ma fiuft 84,510/o

Huy6n L6k 83,92%

HuyQn Ea S[p 83,7lVo

Huy6n Ea H'Leo 83,400/o

Huy'6n Kr6ng Ana 82,28o/o

Huy0n !06n9 Btk 8'1,70%

Huy0n lt6ng Ndng 17Vo

Huy€n Cu Kuin

Huy6n BuOn Odn

50,00% 60,00% 70,NYo 80,0096 90,0070 100,000i/o

Bi6u a6 SO: K6t qun Chi s6 thinh phin ooi moi co ch6 tii chinh aiii voi
Co quan hirnh chinh vi clon vi sF nghiQp cdng lflp

HAu h6t c6c huyQn, thi.xd, thenh phO d6u dat $t quirlr6n. S)oh, trong d6
huyQn Kr6ng Pic drmg dAu vC gi6 tri Chi s6 thenh phAn vd lAn dAu ti0n dpt mric
tr€n90Yo.

Nhi" chung khoAng c6ch vd di6m rO .uu c6c dcrn vi kh6ng l6n vd chu y6u

li do k6t qui danh gi6 diAu traxdhOi hqc. Di6m diAu tra x5 hQi hqc chi6m 1/3 sO
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di6rn cua chi sO thanh phAn niry n6n c6 6nh hucrng lu-r d6n k6t qu6 .,r6i .trg,
nhqlg don vi_c6 k6t qu6 di6u tra xd hOj hgc cao cffng chinh ld nhfirig dcrn vf
thu6c nh6m d6n dAu ctra Chi sO thdnh phan ' ;

0 Chi sO thann phAn HiQn dai h6a hanh chinh

HuyQn Cu M'Gar

Huy0n Cu Kuin 70,00%

Huy6n Ea Kar

Huy0n Kr6ng B0ng 63,840,6

Huy€n Bu6n D6n 62,740/o

Huy0n L6k

Huy0n Kr6ng Pdc

Huy6n l(r6ng Ana

Huy0n Ea H'Leo

-. -^ - ..4lnr xa BUon Ho

Huy€n M'Dr6k

Thanh ph6 BuOn tYla Thuot

HuyQn Ea Sip

Huyen Krong NAng

HuyOn KrOng Bilk

0,000/o 20,0090 40,00% 60,00% 80,00%

Bi6u aO St: Kiit qua Chi s5 thinh phAn IIiQn d4i h6a hhnh chfnh

Gi6 trf trung binh cua Chi s6 thenh phAn hiqn dai h6a hanh chfnh tdng
d6ng k6,.tir 46,11% (ndm 2015) Gn 6A,01Yo (ndm 2016), phAn nio dd phun u+
nhfing k6t qu6 tich cgc cua nQi dung hipn dai h6a hAnh chinh thdi.gian qua. Ki5t
quir tr0n cho thAy, trong ndm 2016, nhi6u huyQn, thi x5, thanh ph6 dd chri trgng
nhi6u hon d6n c6ng t6c hien dai h6a hanh chinh, img dpng c6ng nghg th6ng tin
vio ho4t dQng cria co quan henh chinh nhd nudc n6i chung vlr ho4t dQng cung
c6p dich vu c6ng noi riOng, tpo thufn loi cho c6 nh6n, tO chric trong qu5 trinh
gi6i quy6t thu tuc hanh chinh.
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HuyQn Cu M'gar vuon l6n ld don vi d5n dAu ve Cni tO tnann phAn Ung
dUng CUif trong hoat dOng quan ly, di6u henf, d4t mirc 77,48yo. MQt tin hiqu

tich cgc ld. chi cdn 02 don vi c6 chi s6 thdnh phan ndy ducri 50% liL hgyen Kr6ng
ning vd Kr6ng Buk (ndm 2015, c6 di5n 11 don vi c6 chi s6 the"'1h PfAn ndy du6i
SOit. Juy {rlen, giifi trung binh cua chi s5 thanh phan n}ry v6n d6p t.uc dat kr5t

qun th6p ntiAt trong 07 nQi dung trgrg li6n ti6p O4 n6m vir chua c6 don vf ndo dpt

drrg. chi s5 tr6n 80%. Nhimg y6u t6 ndy cho th6y mQt thuc t6 ld nhiQm vu hi6n d4i

hoa hinh chffi o c6p huyQn rrd, .on nhi6u hpn ch6, chua d5p rlng dugc vdi y6u cAu

cira thyc tti cfing nhu theo kip c6c nQi dung c6i c6ch hanh chinh kh6c.

rsTinh kipihoi
c0a th6ng tin

rsrTfnh dAyd0
c0a thdng tin

E Mu,c dOhu0n
tign trong truy
cdp, khai tttdc
thdng tin

EMfc dosir
dung thu diqn
tri-trong trao
d6i c6ng vi0c
c0a CBCCVC

90s6

80%

70%

60%

50%

40%

309t

20Vo

10%

0%

s"+"!.d**sr$r*$"d-f"*[-r''""-*d

Bi6u tI6 32t KStqui tlidu tra )GII{vd cn6t lugng cung c6p thOng tin trOn trang TTET

Ktit qu6 didu tra )G{H cho th6y c6 sg tuong guan gifia mirc .d0 su dUng

thu diQn tu cua can bQ, c6ng chirc, vi-Cn chric v6i chal tuqng cung c6p th6ng tin

tr6n trang Th6ng tin diQn tu ctra c6c huyQn, thi x5, thenh ph6. So vtri ndm 2015,

mric d0 sir dpng thu diQn tu cua dQi ngfi g6n bQ, c6ng chric, vi6n chirc c6 xu

hudrng giim,6dJ.*g chSt lugng."rg c6p th6ng tin-dd dugc cai thien nhi6u.

Tinhtc" frct ndm 2016, l5ll5 huyQn, thi x5, thanh phO dd c6 Trang Th6ng tin

diQn tu.

OOi vOi viQc 6p dUng HQ th6ng qu6n lf chdt lugng theo ti6u chuAn TC\rN

ISO 9001:2008, frier.fri iO OgttS huygt, thi x6, thenh ph6 dd dugc c6p chimg

chi quan Iy chdt lugng theo ti€u chuAn ISO 9001:2008 vd04ll'.dT^'i gyn:
d6nlr,gi5 ta trruc hiQn dirng quy trinh ISo. Di€m s6 trung binh crL1c6c.ti€u ?li.Yc
thuc i'iQn quy trinh ISO 6'cac dcrn vi dAu c6 xu hucrng gi6m, di6u ndy th6 hiQn

sU xao ldng trong quA trinh tri6n khai nQi dung niy t4i .?._9T 1i caf lry:i.
Ri6ng aOi iOi caJti-eu chi thinh ptA" vd thuc hiQnquy,trinh ISO c6p x5, do tinh

.fral-ta, rrrt .uu tinh chua bo tri dAy dtr kinh phi ac tricn khai tr6n 100% clc xd',
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phubng,.thi tr6n n6n nim 2076,ti6u chi thenh phAn niry ctra c6p huyQn dAu dugc
ch6m di6m t6i da.

phA, iu,i bu
NHal\ XET, OANH GrA

I. NH4u\ XET, OANH crA
1. Dinh gi5 chung:

. .;. ' t

Vi0c tri€n khai kO hoach x6c dinh Chi sO Cti cdch henh chinh ndm20l6
c6 nhi6u thufn lgi, do c6c 56, ban, ngdnh vd huyQn, thi x5, thanh pfrO da dric rut
dugc kinh nghiCm tri6n khai qua. c6c ndm 2013, 2014, 2015 Api Uiet ia nhan
thirc vC vai trd, y nghia cua Chi sO CCttC trong quan ly qu6 trinh cAi c6ch henh
chinh dd dugc n6ng l6n. VC t6ng th6, Chi s6 cti cdchhanh chinh ndm20l6 cho
thdy cdc So vd c6c huyQn dpt dugc rO Aie* tucrng d6i cao voi cdc ndm 2013,
2Ol4 vir ndm 2015. Chi s6 CCHC ndm 2016 cho th6y k6t qua d4t dugc oiua cdc
56, ban, ngdnh, cdc huyQn cfing c6 xu huong dugc cii thiQn hcrn.

pOi vOi Chi s6 CCHC ndm 2016 c6p So, di6m sO trorg binh Chi sO CCffC
cua 05 don vi drmg dAu h 89,93yo,tdng6,220/o so vcri n[m 2015; con sii ndy cita 05

4.., -- -^^, 
\ , - ! \

dcrn vi d.mg cu6i ld 67,59Yo, kho6ng ch6nh l€chZ2,34Yo.Di€uniy cho thdy v6n tdn
t4i khoang c6ch kh616rn gita hai nh6m ndy vi chua dugc rut ngln 14i sau mQt ndm
(l$oing cdch ndm 2015 ld 22,33yo)..D6i v6i nh6m d5n dau, c6c chi sO m*n phan
d6u dpt k6t qu6 9 mric kh6 cao vd d6ng dAu. Trong khi d6, 0 nh6m 

"uOi 
Ua.rg *6p

1 , 1a X 'h?ng, c6c chi s6 thanh phan cua nhimg dcrn vi ndy thuong kh6ng cao vd c6 sg
chOnh lQch vA k6t qu6 dpt dugc cliua cdc chi sti thanh ph6n trong tm[ acrn vi. Chi s0
cti cdch henh chffi ndm 2016 cfing cho th6y kh6ng c6 Sd, ban, nganh ndo c6 k6t
quA gi6m.aiQ* so v6i k6t qui n[m 2015. Ndm 2016 cfing ld ndm dIu ti6n c6 dcrn vi
dat Chi s6 t6ng hgp tr6n go% lit Cuc HAi quan tinh vd So xay dtmg; so so c6 k6i
qu6 tren 80% vd du6i 90% ld 13 dcrn vi, s6 So co k6t qu6 fi 70% d6n duoi 80% lit
09 don vf, c6 3 dcrn vi d4t chi s6 duli 70% ld Cuc Thi hanh an dan su tinh, Ngdn
hung nhd nu6c - Chi nhanh tinh vd Ban DAn tQc tinh.

poi vol chi s6 ccHC nim 2016 c6p huyQn, di6m s6 trung binh cua 05
huyQn, thi xd, thanh phq armg dAu ld-79 ,30Y0, cao hon 16,4 yo ro uoi 05 dcrn vi
dirng cu6i 162,89%). DiAu ndry cho th6,y vdncg sU ch6nh 1-6ch lcrn trong viQc thgc
hi6n CCHC gifta citc huy6n, thi xd, thanh phti tren dfa bdn tinh vd khoang c6ch
chcnh 16ch ndy.vSn chua dugc rut ngaq lpi so v6i ndm zol5 (16,2%). N[m zot6

! 1\ v -,L 
,

cflng ld ndm d6u ti6n c6 huyQn r14t k6t qui tr6n B0% lir HuyQn Cu M,gar vi
rruyQl Cu Kuin. C6 06 huyQn dpt chi so tu 70% d}n du6i 80% vd 07 huygn dpt
Chi s6 duoiT0o/o,46ng c6 donvi nio c6 Chi so ccgc duoi50% Turchi s6
CCHC tdng o hAu h6t c6c dcrn vf nhrmg Chi s6 thanh phAn Chi dpo, dieu hanh lai
gi6m di6m cho th6y c6ng tdc chi aao aiAu henh .hua thuc sp duq. qru;iu-
dirng mric vd d6p rmg dugc t6c d6 chi cSchhenh chinh cta c6c nQi dung-cdn lai.
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2. Nhimg k6t qui tlgt tluqc:

C6c S&, ban, ngirn-h vir c6c huyQn ti5p.tr,rc ti6n hdnh lghi6m tirc trong cOng

t6c tu d6nh gi6, chlrn di€rn vd grii k€t qui v0 Sd Noi w. TO tham dinh vd T6 thu
ky x6c Cinh Chi s6 cAi c6ch hdnh chinh ndm 2016 tr6n dia bdn tinh tiOn hdnh
tham dinh, rir so6t, d6nh gi6 vd ch6m diOm kh6ch quan, tuong dtSi chinh x6c.
ViQc ch6m di6m c6c ti6u chi dlra tr6n cdc cin cf, tiri liQu ki6m chirng vd qu6
trinh theo d6i cta co quan chuy€n m6n d6m b6o dQ tin cQy cao. C6ng t6c thAm
dinh duqc t6 chric khdn truong, nghi€m tuc, phSt huy dugc sU tham gia cria c6c
S0, ban, ngdnh vd c6c huyQn, thi x6, thanh phO, tu d6 d6nh gi6 ki5t qui Chi s6
mQt c6ch kh6ch quan, c6ng bdng.

,. -.1COng tric di€u tra )GiH de l6y f ki6n cta cdc nh6m d6i tuqng kh6c nhau
v6 k6t qui CCHC cta c5c 56, ban, nginh vd huyQn, thi x5, thdnh ph6 phqc v.u

cho viQc x6c dinh Chi s6 CCHC ndm 2016 dugc t6 chric t6t, dAm b6o thoi gian
vd f} lQ thu h6i phi6u cao.

3. Nhfrng ttiu t4i, hqn ch5 :

MQt sO co quan, dcm vi, dia phuong v5n chua thqc su quan tam d5n tri6n
khai c6c ngi dung citi clchhanh chinh. Chi s6 CCHC v6n chua dugc coi ld c6ng
cu trong quan.li clngtdc cii c6ch hdnh chinh, do v4y chua,c6 !U quan t6m chi
dao kip thoi dC ch6n chinh, c6i thiQn nhirng di0m cdn hqn ch6, y6u k6m dugc chi
ra trong Chi s6 CCHC hang ndm. MQt s6 Sd, huyQn tg d6nh gi6 chdm di€m thit5u
chinh xric n6n sau khi rh so6t, tham dinh d5 c6 sg ch6nh lQch 1on gita di6m tU
, a . -.1ch6m vir di6m d6nh gi6 cta T6 th6m dinh.

MQt s6 Sd, huyQn chua quan t6m chi d4o ch4t ch€, thudng xuyOn, quytit
IiQt n6n k€t qui tri6n khai chQm so v6i quy dinh, b6o c6o tu d6nh gi6, ch6m di6m
scr sdi, kh6ng theo hu6ng d5n cria B9 Ngi r.u vd thii5u c6c tdi 1i6u ki6m chimg, cd
biQt c6 truong hgp don vi kh6ng cgng c6p tdi li6u ki6m chrmg du6i dang vdn
bin dign tu gay k{r6 khdn cho T6 tham dinh trong qu6 trinh ldm vi6c. Oo aO, SO
NQi vp phii y6u cdu b6 sung tdi liQu nhi6u lAn anh humg d6n tirin dq thdi gian.

C6rg t6c didu tra xd hQi hoc chua thgc sg d6m bAo dring d6i tuong vA ch6t
luong ditiu tra. Qu6 trinh thAm tra kot qu6 di6u tra xa h6i hqc ph6t hiQi m6t s6
truong hqp ngudi c6 t€n trong danh s6ch dugc di6u tra kh6ng duoc bict v6 c6c
nQi d,ng cta phi6u didu tra >crn noa. di6u tra sai, di6u tra tii6u .a. a6i too,rn
theo quy dinh.

. Mpt s5 tlann vi6n T6 tham dinh cdn hing tung trong c6ng tdc d6nh gi6,
c^h-em qiCT theo timg 1ih W9 qudn lyi nf,a nfO. duoc ph6n c6nq phu rr6ch.

:,0H,,:1. 
thine.k!, tgnq hgn s6 li6u cua m6t sO tintr,,o.-kh6ng ai! at aan toi

kho khdn, mit nhi6u thoi gian trong kh6u thAm dinh.
BO Chi sO CCnC j"g.. b.1.hug theo euy6t dinh sti 1102/eD_r.IBND

ngdy 1116120\3 cria LrBND tinh de 6p dung auqc oa ndm, nhi6u ticu cii, tieu cnithanh phAn dd duoc c6c don vinoAn tfrr* fr"i. Ur6ng cdn pfrJlne-"OiAa,
ki6n thuc t6, trong thoi gian tOi .an ,O*tf.uy,i?, ,,i,, AOi.
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rr. r{Hur{G NHrEM vv TRONG THtrI GIAN Tor
TrOn cc sd d6nh giSk€tqui x6c dinh Chi sO CCUC ndm2016 crta c6c co

quan,.,Jorr vi tr0n dia ben.tinh, 3O"g thdj rut kinh nghiQm dC tri6n khai x6c dinh
Ct i rO CCHC cdc ndm ti6p theo dugc t5t hcrn, ph6t huy vai trd tfch cuc- cria Chi
rO CCHC trong quin ly qu| trinh triiin khai CCHC, UBND tinh y€u cAu Gi6m
d6c c5c 56, b;, nganh ve Chir tfch IIBND c6c huyQn, thi xd, thanh pfrO mran

truong tri6n khai thuc hiQn nghiCm mQt sO nQi dung sau:

1. Tdng cudrng chi dpo, diAu hdnh thUc hiQn CCHC theo Nghj q,ryit tO
30cNQ-CP ngdy O8ll1l2}11 cria Chinh phu ban hanh Chucrng trinh t6ng th6 cii
c6ch hdnh chinh nhir nu6c giai dopn 2011-2020, Quy6t.dinh s6 ZZS|QD-TTg
ngay 0410212016 ct:.- Tht tucrng Chinh phu ph6 duyOt KC ho4ch cii cdch hanh

chinh nhd nudc giai do4n 2016-2020, Quy6t dinh sO 323IQE-UBND ngiy
l3l2l20l2 cta TIBND tinh ban hanh Chucrng trinh c6i c6ch henh chinh nhi nu6c
tinh Ddk I,at giai dopn 2Ot1-2020, Quy0t dinh 16 951/QD-UBND ngay

081412016 cira UBND tinh ban hanh Kt5 ho4ch cii c6ch hanh chinh nhi nu6c
tinh Ddk Lik giai dopn 2016-2020 vd QuyiSt dinh s6 37LL/QD-UBND ngey

1511212016 oiua UBND tinh ban hanh K6 hoach chi cSch hanh chfnh nhd nu6c
tinh EEt( Llk ndm 2017 cira tinh.

2. TO chirc tri6n khai thsc hiQn t6t nQi dung Quy6t dinh s6 3780/QE-

tiBND ngAy 2111212016 cira Chir tich UBND tinh vA viQc ban henh Ktl hoach

tuy6l t.uyAn cti cdch hanh chinh ndm 20t7 tr6n dia bqn tph; phO bi6n, tuy6n

truydn c6ng tdc cdi c6ch hdnh chinh tr0n dia bdn tinh vA tet quA Chi sO CCUC

ndm 2016 trong pham vi dcrn vi minh d6 ndng cao trSch nhiQm c.ioa cdc cdp, cdc

ngdnh, dQi ngfi c6n bQ, c6ng.chirc, vi6n chirc trong thgc hiQn CCHC vd x6c. dinh

Cii 16 CCHC h*g n6m iO 
"f,ir. 

hQi nghi d6nh gi6, rut kinh"nghiQm vA qu6

trinh tri6n khai vd ktit qu6 Chi sO CCHC ndm 2016 dpt dugc d6 tim ra nguy6n

nhAn, c6c y6u tO anh hucrng vd tr6ch nhi.Qm ctta c6c co quan, dcrn vi thuQc, tryc

thuQc trong vipc cAi thiQn, nAng cao"ch6t luo-ng CCHC. TrCn co sd <16 d6 xudt

cdc. gihr phdp, biQn ph5p .4" *iiet Ae ph6t huy frryg ti6u chi c9 fi6m 
tO .ao,

khdc- phUc ,frf*g h4n ch6, tdn tai cira nhirng ti6u chi dpt di6m thdp trong xay

dUng, td chirc thgc hign ktf hoAch CCHC hung nim, nhim duy tri, cai thiQn,

nAng cao Chi s6 CCHC ctta co quan, dcrn vi.

3. ph6i hop chat che v6i Sd NOi vs trong tri6n khai ki5 ho4ch x6c dinh Chi

,O CCUC hdng nam AC tet qui Chi. sO CCHC dqOc x5c dinh chinh x6c, khdch

quan vd duoc .*e 9a Afr.g tildi Bian quy dinh. Td chric tg d6nh gi6, chdm di6m

nghiem tuc, thlrc cfrAt hon, c.ung 
"ap 

taiUeu Uem chirng dAyAy vd gi6i trinh phir

hcrp. c6 co so, tr6nh nflng vA tfrarf, tich, d6 k6t qui di6m chinh xic, sdtv6i tinh

irr,iri iia" uiri ;;16. ftp ilJi ra so6t, phan *i,, t iti" nghi nhirnq ,an dd chua
'rrnp^ri^"i 

,idi a"1g c6c tieu chi d6nh gii, phuong ph6p xZc dinh Chi sO CCHC

AC ngtti0n ciru, di6u chinh cho phi hqp'
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4. BO tri dtr ng6n s6ch cho ttng chtrong trinh, muc ti6u CCHC, cAi ti6n
plruong thilc quAn ly, tdng cud'ng clAu tu co scr vpt chdt, trang thi6t b!, hiQn c{ai

hod cdc phuong tiQn ldm viQc, hu6ng d5n mQt ndn hdnh chinh phqc vq.

5. Ban DAn tQc tinh kh6n truong xAy clprg vd cltra vdo hopt clQng'l'rar-rg

thdng tin diQn tir ctra don vi nhim t4o di6u ki6n thu6n lgi cho ngudi dAn, cloanh

nghiQp tra ciru, cap nhpt th6ng tin.

6. UBND c6c huyQn, thf xA, thanh ph6 rd so6t, di6u chinh 89 Chi so

CCHC ddnh cho cAp x5, hirng ndm tri6n khai x6c ctfnh Chi tO CCUC chc xit,
phudng, thi tr6n d6rn bio sp d6ng bQ, th6ng nh6t trong theo d6i, d6nh gi6 CCI{C
tai dia phucrng.

TrCn dAy Id nQi dung b6o c6o cl6nh gi6 ki5t qua x5c dinh Chi t6 Cei .6.1-,

hdnlr chfnh ndn2016 cua cdc co quan,'tlon vi tr6n dia bdn tinh pat tat<. l. trau/

Noi nhQn:ffif
- B0 NC.,i vrr (b/c);
- TT Tinh [ty, TT HDND tinh;
- CT, cdc PCT UBND tiuh;
- Ban CE CCHC cfta tinlt:
-cot sd', W, @h; us^o uL At,;",tx,tt'
- CVP, c6c PCVP UBND tinlr;
- 860 Dik Ldk, Dei PTTH tinh, C6ng
TTDT tinh;
- C6c phdng thuQc VP UBND tinh;
- Luu: VT, TH (Ph 55b).

CHU TICI.I

Ph4m Nggc Nghi
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