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Vd viQc cii thiQn Chi s5 Cii cSch hhnh chinh ndm 2017

Cdn cir Quy6t dinh s6 1501/QE-UBND ngay 211612017 cua UBND tinh
Ofu l,at vii vi6c C6ng UO Cfri sti vi xtip hpng k6t qu6 chi cdch hdnh chinh nim
201,6 cta cdc co quan, dcrn vi, dia phucrng tr€n dia bdn tinh;

Thsc hien KC hopch 39261I<LI-UBND ngey 241512017 ctaUBND tinh EAk
I.at ve viQc c6i thiQn Chi sO chi cilchhdnh chfnh ndm2017;Ydnphong IIBND
tinh xAy dUng K6 hoach c6i thiQn Chi s6 cti cilchhanh chinh ndm2017 nhu sau:

r. Muc rrflU:
Tdng culng k1 lu4t, ky cuong hdnh chinh, n6ng cao ch6t lugng, hi6u qu6

cOng t6c chi dpo, di0u henh vd t6 chirc thuc hien nhiQm vp c6i c6ch hinh chinh
(CCHC) tpo sg chuy6n bi6n manh mE vA nhpn infr. 

"t 
u dQi ngu c6ng chric, vi6n

chric trong todn th6 co quan vd tinh thAn phuc w.r, ndng cao ch6t lugng phuc vp
vlr tdng chi s6 hdi ldng cta cdnhdn, t6 chri'c.

C6i thiQn, ndng cao Chi sO CCHC cria VIn phong vd c6ng t6c chi d4o, di6u
henh CCHC; xAy dpg vd td chirc thpc hi6n v[n bin QPPL tpico quan; ctti cdch
thu tqc hdnh.chinh; ctri cdch t6 chirc bQ m6y hdnh chfnh nhd nu6c; xey dpg vi
n6ng cao ch6t lugng dQi ngt c6n bQ, c6ng chric, vi6n chirc; chi circh tii chinh
cdng vd hiQn dai h6a nAn hdnh chinh.

NAng cao vi thri x6p hang Chi s6 CCHC, ph6n d6u nim 2017 cao hcrn nim
2016.

II. NQI DUNG, NHIPM VP:

1. CAi thiQn cic ti6u chf, tiOu chf thdrnh phin Chi s6

- Cdng t6c chi dpo, didu henh CCHC;

- XAy d1mg vd t6 chirc thuc hi6n vdn b6n quy phpm ph6p luQt;

- Cei cdchthri tpc hdnh chinh;

- Cei circht6 chirc bQ m6y hanh chinh nhd nu6c;

- Xdy dung vd ndng cao ch6t luqmg dQi ngfr c6n bQ, c6ng chirc, vi6n chfrc;

- Cai c6ch tdi chinh c6ng;

- Hi6n dpi h6a henh chinh;

- Thuc hiQn ccr chi5 mQt ctra li€n th6ng.



2. NhiQm vg

Nhiem vU cU th6 trong viQc tri6n khai thgc hi6n Chi rO CCffC ndm 2017
(c6 Phu lac dinh kdm).

III. TO CHTIC THUC HIEN:

1. Phdng Henh chinh - T0 chric ldm d6u m6i chir tri, ph6i hgp vdi c6c
Tru&ng phdng, ctcm vi thuQc V5n phdng t6 chirc thUc hien K6.hopch ndy; dinh
k) ri so6t ktit qui thgc hi6n vd b5o c6o tinh hinh tri6n khai k6 hopch theo quy
dinh.

2. Truong c6c phdng, dcrn vf thuQc Vdn phdng c6 trdchnhiQm ph6i hqi'p v6i
phdng Henh chfnh -T6 chirc trong viQc triiSn khai c6ng t6c K6 ho4ch c6i thi6n
Chi s6 CCHC thuQc linh vuc phdng quin ly; d6ng thdi chiu trdchnhiQm OOi vOi
nQi dung vd ch6t lugng tham muu cira dcrn vi minh.

Tr6n ddy ld Ki5 hoach c6i thiQn Chi s6 CCHC ndm2017 cta VEn phdng
UBND tinh. Trong qu6 trinh thgc hiQn, n6u c6 vucmg mec, c6c phdng, don vf
kip thoi b6o c6o (th6ng qua Phdng Hdnh chfnh - T6 chfc) dC xin y ki6n chi
dqo.l.

Noi nhQn:qz
- Sd NOi vu;
- CVP, PCVP UBND tinh;
- C6c phdng, don vf thuQc VP UBND tinh;
- Luu: VT, HCTC (P_l2b).
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PHULVC
Phin c6ng thgc hiQn cric nhiQm vg cg th6 trong viQc tri6n khai ning cao Chi s6 cii cich hirnh chinh n51m 20111

(Ban hdnh lim theo Kd hoqch siiilt /KH-VPUBND ngdy,tT /7/2017 cfia Vdn phdng UBND tinh)

STT NQi dung Co quan chri
tri thuc hi6n

Co quan ph6i
hqp thuc hi6n

YGu ciiu Thcri gian
hoirn thdrnh

Sin phim

I Cdng tic chi ttpo, tli6u hirnh CCHC

1
Tri6n khai thgc hiQn k6 ho4ch
CCHC ndm20l7 Phong HC-TC

C6c phong,
dcm vi thuQc
Vdn phdng

Tri6n khai thlrc
hi6n, hoiur thenh
100%kti ho4ch

Tru6c ngdy
3Ut2t20r7 C6c v5n b6n

2

86o c6o k6t qud thUc hipn k0
ho4ch tri6n khai c6c nhi6m vu
CCHC

Phdng HC-TC
C6c phdng,

don vi thu6c
Vdn phdng

- 86o c6o dring
hucrng d6n

Brio c5o 9
th5ng, ndm
dnm bAo klp
thdi theo q:ry

dinh

Quf IV/2017

Brio c6o 9 thSng (tru6c ngiy
251812017); 86o c6o ndm (tru6c
ngiry 25/11/2017)

'K0 hoach ki6m tra CCHC
- Quytit dinh thanh t6p t6 ki6m
tra CCHC (tru6c ngdy
3117t2017)

- B5o crio ktit qu6 ki6m tra (tru6c
ngiry l5ll2l20l7)

a
J

Ki6m tra c6c phdng.,

thu6c Vdn phong vC

dcrn vi
CCHC

Phdng HC-TC
C6c phdng,

dcrn vi thu6c
Van phdng

Kii5m tra 04 phdng,
don vi (rAn30%)

4
Mirc d0 hodn thdnh kti ho4ch
tuy€n truyAn CCHC ndm2017

Phdng HC-TC
C6c phdng,

dcrn vi thuQc
Vdn phdng

Hoin thenh 100%
kd ho4ch

Tru6c ngiy
3U12/2017

86o crio k6t qud tuy6n tuy6n
CCHC (tru6c ngiry l5/t2/20t7)

il Xiy drEng vi t6 chri'c thqc hiQn vln bin quy ph4m ph{'p lu$t

1

Mric d0 hodn thdnh k6 ho4ch
theo d6i thi hAnh ph6p 1u4t ctra
V6n phdng

Phong HC-TC
C5c phdng,
dotr vi thu6c
Vdn phdng

Hodn thenh 100%
kti hoach

Tru6c ngdy
3t/t2/20t7

- KC hoach theo d6i thi hanh
phrip 1u6t cira tinh (tru6c ngdy
ts/t2/2017)
- 86o c6o theo d6i thi hnnh ph6p
luQt cria tinh (tru6c ngay

1



15112t2017)

2
Thuc hiQn c6ng t5c b6o c6o hdng* )., (.
ndm v0 kOt quA rd soiit, h0 thOng
h6a vdn ban QPPL.

Phdng HC-TC
C6c phdng,
dcrn v! thuQc
Vdn phdng

86o c6o dtng
hudng d5n

Tru6c ngdy
3t/t2/20t7

B:io c6o v0 k6t qui ri so6t, he
thdng h6a VB QPPL (khi c6 vdn
bin hu6ng d5n cria S0 Tu ph6p)

III Cii cich thri tgc hinh chinh

1
Mric d0 thsc hiQn k5 hoach ki6m
soSt thir tgc hinh Phdng HC-TC

Ciic phdng,
dcm vithuQc
Vdn phdng

Hod.n thenh k6
hoach 100%

Tru6c ngdy
3t/t212017

K6 hoach ki6m so6t TTHC

2 C6ng UO ffffC theo quy dfnh Phdng HC-TC
C6c phdng,
dcm vi thuQc
Vin phdng

Thir tUc hAnh chinh
duoc c6ng UO kip
thdi.

Thucrng xuy6n
Quydt dlnh quy.dinh TTHC
thuQc thdm quy6n giii quy6t ctra
UBND, Chri tich UBND tinh

J C6ng khai TTHC Phdng HC-TC
Trung t6m
TTCB

C.org khai TTHC
d6y dtr tai B0 phdn
ti6p nhfn vd tr6 ktit
qu6, trOn trang
Website cira VIn
phdng

Thucrng xuy6n B6o c6o k6t qu6 thgc hiQn.

4

Thgc hiQn viQc tiOp nhQn phan
rffi, ki6n nghicira c5 nh6n, t6
chric v0 gi6i quy6t TTHC

Phdng HC-TC
C6c phdng,
dcrn vf thuQc
Vdn phdng

Thpc hiQn thing
quy dinh

Thucrng xuy6n B6o c6o ktit qu6 thuc hiQn

5
Xr:r ly PAKN cira c6nhen, to
chtc d6i v6i TTHC

Phdng HC-TC
C6c phdng,
dcrn vi thu6c
Vdn phdng

100% sO PAfN
duoc xri ly hoflc
..i
Klen ngnr xu ly

Thuong xuy6n Biio c6o k6t qui thpc trong n6m

IV Cai 
"A"n 

t6 chrlc bQ m6y nhi nufc

1

Tu6n thri c6c quy dlnh cua Chinh
phtr vd hygng d6n cira c6c BQ,

nginh v6 t6 chric b0 m6y
Phdng HC-TC

C6c phdng,
don vi thuQc
Vin phong

100% co quan tuAn
thri dirng quy dinh

Thudng xuy6n
86o c6o k6t qud thgc hiQn trong
n[m

V Xiv dune vir ning cao ch6t luqng tIQi ngfl cfn bQ, c6ng chftc, vi6n chri'c

1

Thuc hiQn dirng ccr c6u ng4ch
c6ng chrlc theo vi tri viQc ldm
dusc phd duyQt.

Phdng HC-TC
C6c phdng,
dcrn vi thuQc
Vdn phdng

- Thgc hiQn dfng
quy dinh vi6c x6y
dgrrg b6n m6 ta
c6ng vi6c vi khung

Thulng xuy6n

C6c van bin quy dinh bin mO ta
c6ng vi6c vi khung nlng luc cho
trmg vi tri viQc ld.m theo danh
mUc d6 duqc ph6 duyQt"

2



ndng luc cho timg
vi tri viQc ldm theo
danh mpc tlugc phO

duyQt

2
Thuc hi6n quy dlnh vA tuy,5n
dqng c6ng chric tai co quan

Phdng HC-TC
Ciic phdng,
dcrr vi thuQc
Van phdng

Thgc hiQn tuy6n
dung dfng quy
dinh

Trong nlm C5c vin ban li6n quan d6n tuyiSn
dung.

J
Thlrc hiQn quy dinh vA d6nh gi6,
phdn 1o4i c6ng chric, viOn chric

Phdng HC-TC
C6c phong,
don vi thuQc
Vdn phdng

Thsc hiQn d6nh
gi5, phdn lo4i c6ng
chuc, vi6n chfc
dring quy dinh

Tru6c ngdy
l0/0U20t8

Brio c6o k6t qui drinh gi6 phdn
lo4i c6ng chric, vi6n chric

4
Mirc dQ hoan thanh kti ho4ch
dio t4o, UOi auOng c6ng chirc,
vi6n chric

Phdng HC-TC
C6c phdng,
don vi thuQc
Vdn phong

Hod.n thanh 100o/o

k6 ho4ch
Tru6c ngdy
3t/t2t2017

- K6 hopch ddo t4o, UOi auOng
ciin b6, c6ng chric (tru6c ngdy
ts/12t2017)

- B5o c5o ktit qui ddo tpo, b6i
du6ng c6ng chric, vi6n chric
(tru6c ngiry l5ll2l20l7)

VI Cf,i c:lch tii chfnh c6ng

1

Thlrc hiQn ccy ch6 tu chri, tp chlu
tr6ch nhiQm v6 su dung kinh phi
quAn ly hdnh chinh

Phdng QTTV
C6c phong,
don v! thu6c
Vdn phdng

ThUc hiQn co ch6
tu chtr, tu chlu
tr6ch nhi6m vd sri
dpng kinh phi qu6n
l)i hanh chinh dring
quy dinh

Thudng xuy6n 86o c6o

vII HiQn ilpi h6a ndn hirnh chinh

1
Mric d0 hoan thdnh kti hoach
img dgng c6ng nghQ th6ng tin

Trung t6m
TTCB

C6c phong,
don v! thu6c
Vdn phdng

- Tri6n khai thgc
hiQn hodn thenh
lOOl% k6 hoach

- Hodn thanh 100%
k5 hoach

Tru6c ngiy
3llL2/2017

- KC hoAch img dgng c6ng ngh6
th6ng tin (tru6c ngdy
|str2t20t7)
-86o c6o ktit qu6 tlng dpng
CNTT tsn2t20t

J



2
Tjz lQ van birn trao aOi auOi a4ng
thu diQn tu

Trung t6m
TTCB

C6c phdng,
don vi thu6c
Vdn phdng

Tir 80% s0 vdn b6n
trd l6n

Thulng xuy6n 86o ciio

J
Thgc hiQn ph6n mAm quin ly
v6n bdn

Phdng HC-TC
Cric phdng,
don vi thuQc
Vdn phdng

Ap dqng ph6n m6m
quan l1i vdn bAn
idesk.

Thulng xuy6n C6c vdn ban tri6n khai

4
Thgc hiQn dich qr c6ng tryc
tuy0n tich hgrp mQt cira diQn tri Phdng HC-TC

C6c phdng,
don vi thu6c
Vdn phong

Thgc hiQn dfng
quy dinh

Thuong xuy6n 86o c6o k0t qui tri6n khai

5

Ap dpng HQ thdng quan ly ch6t
lugng phu hqp Ti6u chu6n qu6c
gia TCVN ISO 9001:2008

Phdng HC-TC
C6c phdng,
tlcrn vi thuQc
VEn phdng

Cdng UO ne th6ng
quin llf chdt luqng
phthqp Ti0u
chudn qu6c gia
TC\TN ISO
9001:2008

Thucrng xuy6n
C6c quy6t dinh c6ng UO He
th6ng quan l:f ch6t luqng

VtII Thuc hiQn ccr ch6 mQt cfra, mQt cfra liQn !h64g

1

TTHC thuQc thAm quy6n giii
quyilt cira UBND tinh, Chri tlch
UBND tinh thuc hiQn theo co
ch6 mQt cua 1i6n th6ng

Phdng HC-TC
C6c phdng,
dcrn vithuQc
Vdn phdng

100% s6 TTHC
thuQc thAm quy6n
gi6i quyOt cira
UBND tinh, Cht
tich UBND tinh
dugc thgc hiQn

theo ccr ch6 mQt

cria li6n th6ng

Thudng xuyOn
Quy dinh thir tuc hdnh chinh
thuc hi6n theo co ch6 m6t c[ra,
mQt ctra 1i6n th6ng

2

C6100%h6 so TTHC tiep nhin
trong n6m dugc gi6i quy6t dung
han

Phdng HC-TC
C6c phdng,
dcrn vi thuQc
Vin phdng

100% h6 so TTHC
.. i
tlep nnan trong
n5m dugc gi6i
quy6t dring hqn

Thudng xuy6n
86o c5o (tru6c ngdy
3011U2017)
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