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S6 AL SAUBND-KSTTHC Dik Lék, ngay 09 thang 02 nam 2018
V/iv thuc, hién quy dinh trong
giai quyét thu tuc hanh chinh

trén dia ban tinh

Kinh gui:
- Thu truong céac so, ban nganh; ’
- Chu tich UBND céac huyén, thi x4, thanh pho.

Theo Bao céo sé 03/BC-VPUBND ngay 04/01/2018 ciia Van phong UBND
tinh vé két qua thuc hién Chi thj sé 18/CT-UBND ngay 28/12/2016 cua Chu tich
UBND tinh vé thuc hién nghiém quy dinh xin 16i bang van ban khi giai quyét thu
tuc hanh chinh (TTHC) trén dia ban tinh, trong thang 12 trén dia ban tinh c6 57 ho
so TTHC giai quyét qua han, trong dé 52/57 ho so TTHC giai quyét quéa han
khong thuc hién xin 16i nguoi dan bang van ban; mot sO co quan, don vi, dia
phuong chua dang tai cong khai vin ban xin 16i 1én Trang thong tin dién tr cua
don vi. Liiy ké ndm 2017: ¢6 1.926 hd TTHC tré han, trong d6 c6 1.781 ho so da
¢ van ban xin 131, 145 ho so chua c6 van ban xin 16i.

Can ctr két qua diéu tra xa hoi hoc xac dinh su hai long cua nguoi dan, to
chirc d6i véi su phuc vu cua co quan hanh chinh nha nudc trén dia ban tinh Pak
Lak nam 2017 cua Ban Tuyén gido Tinh Uy tai Béo céo sé6 293-BC/TG ngay
12/12/2017 (c6 photo kém theo).

D¢ tiép tuc thuc hién hi¢u qua Chi thj s6 18/CT-UBND; khéc phyc céc ton
tai, han ché tai Bao céo s6 293-BC/TG ngay 12/12/2017 ctia Ban Tuyén giao Tinh
uy da chi ra, Chua tich UBND tinh chi dao nhu sau:

1. Yéu cau Thu trudng cac s0, ban, nganh; Chu tich UBND céc huyén, thi
xd, thanh phd nghiém tac trién khai thuc hién Chi thi sé 18/CT-UBND cua Chu
tich UBND tinh va chap hanh quy dinh vé bao cao dinh ky theo noi dung yéu cau
tai Cong van s6 534/VPUBND-KSTTHC ngay 16/11/2017 ctia Van phong UBND
tinh; chén chinh ngay tinh trang giai quyét TTHC qua han va khong c¢6 van ban
Xxin 10i.

2. Bay manh hon nira viéc thong tin, tuyén truyén, nang cao nhan thuc trong
can b, cong chuc, vién chic va nhan dan vé vai tro, tim quan trong cua cong
n%’hé théng tin; day manh tuyén truyén trén céc phuong ti¢n thong tin dai ching
ve chu truong duong 101 cia Pang, Nha nudc vé phat trién ung dung cf).ng nghé
tfiong tan; pho cép, str dung dich vu cong thong tin trong céc giao dich hanh chinh
cong dén ving sau, vung Xa cua tinh, xay dung hoan thién co Cl:lé, chinh sach
nham tang gu’c‘mg dau tu, ddy manh cong nghé thong tin trong hoat dong cua co
quan, don vi, dia phuong dép tmg yéu ciu kinh té-xa hoi, dam bao an ninh qudc
ptlong trong tinh hinh méi; tao cic diéu kién cin thiét d¢é nguoi dan trg thanh
cong dan dién tu.



Nang cap tru so va bd tri trang thiét bi hién dai, dam bao tru s& va céc trang
thiét bi dé khai thac, sur dung dé gitip nguoi déan thuén tién, nhanh chong trong qua
trinh giai quyet TTHC, nhat 1a & cap huyén, déi voi co quan giai quyét TTHC
chtmg thuc va cap gidy phép xay dung nha 6.

3. Tiép tuc co nhing giai phap tang cudong ky luat, ky cuong hanh chinh,
nang cao chéat luong, hiéu qua cong tac chi dao, diéu hanh, t6 chuc thuc hién
nhiém vu cai cach hanh chinh nhdm tao chuyén bién manh mé vé nhan thire cua
doi ngli cén bg, cong chire, vién chue, vé tinh than phuc vu, nang cao chat lugng
phuc vu, nang cao dao duc cong vu, chuyén mon, nghié€p vu cho ddi ngii can bg,
cong chire, vién chire, tang chi sb hai long cua nguoi dan, doanh nghiép.

4. P4y manh cai cach TTHC, rat ngén thoi gian giai quyét, khac phuc triét de
tinh trang cham tré két qua giai quyét TTHC, nhét 1a d6i voi TTHC cap gidy phép
xdy dung nha ¢ va thu tuc chimg thuc; nang cao trach nhiém, tinh nidng dong,
sang tao cua co quan, don vi, dia phuong trong giai quyét TTHC cho nguoi dan,
doanh nghiép, dap ing su mong doi cua to chirc va nguoi dan.

5. Tang cuong tiép nhan phan anh, kién nghi cta ngudi dan véi co quan giai
quyét TTHC; ting cuong cong tac khao sat, tiép nhan, xtr ly phan anh, kién nghi
ctia ¢4 nhén, to chtc theo quy dinh, dam bao 100% phan anh, kién nghi cua ca
nhan, t6 chirc déu duoc xir ly hodc kién nghi xtr 1y.

6. Tang cuong cong tac tuyén truyén, phd bién vé két qua khao sat Chi s hai
long vé su phuc vu cua co quan, don vi, dia phuong nhidm nang cao hiéu biét va
tinh than trach nhiém cua nguoi dén, to chic [trong viéc tham gia danh gia két qua
cai cach hanh chinh, cai cach TTHC goép phan tich cuc xdy dung nén hanh chinh
dén chu, phuc vu nhan dan.

7. Giao Van phong UBND tinh theo ddi, tong hop, bio cdo ddi véi cac s,
ban, nganh; UBND cac huyén, thi x4, thanh pho chua thyc hién nghiém tic Chi
thi s6 18/CT-UBND cua Chu tich UBND tinh; thong ké sé luong van ban tré han
cua timg don vi, s6 luong hd so tré han chua c6 van ban cong khai xin 16i nguoi
dan, hang quy tham muu Chu tich UBND tinh chi dao, chan chinh cac co quan,
don vi sai pham, thuc hi¢n chua nghiém tac Chi thi s6 18/CT-UBND (néu co);
mé cac 16p boi dudng k¥ ning giao tiép hanh chinh, vin hoa cong so, ky nang

quan ly cong viéc cho can bg, cong chue, vién chuc; dic biét la cong chuc lam
viéc tai B phan tiép nhan va tra ket qua.

Nhan dugc Cong vian nay, Thu trudng céac so, ban, nganh; Chu tich UBND
céc huyén, thi x4, thanh phd nghiém tac thuc hién./. h,/

Noi nhgny@

- Nhur trén;

- TT Tinh ay, TT HDND tinh (b/c);

- Ban Tuyén gido Tinh uy;

- CT, cac PCT UBND tinh;

- CVP, cac PCVP UBND tinh:

- Cac phong, Ban, TT thuoc VP UBND tinh;
- Luu: VT, KSTTHC (GL 60).
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