UBND TINH PAK LAK CONG HOA XA HQI CHU NGHIA VIET NAM

VAN PHONG Péc lap - Tw do - Hanh phuc
sé: 29  /BC-VPUBND Pak Ldk, ngay 21 thdng 03ndm 2023
BAO CAO

_Két qué thyc hign Chi thi s6 08/CT-UBND ngay 29/4/2020 va Chi thi
s6 18/CT-UBND ngay 28/12/2016 ciia Chi tich UBND tinh thang 02/2023

Kinh gui: Uy ban nhan dan tinh

Thuc hién Chi thi sé 08/CT-UBND ngay 29/4/2020 vé viéc ting cudng St
dung hiéu qua hé thdng iGate, dich vu cong truc tuyén mirc 46 3, mac do 4 va
Chi thi s6 18/CT-UBND ngay 28/12/2016 vé viéc thuc hién nghiém quy dinh
xin 16i bang van ban khi giai quyét qua han thi tuc hanh chinh (TTHC) cua
Chu tich UBND tinh, Van phong UBND tinh bao céo két qua thuc hién thang
02/2023 trén dia ban tinh, nhu sau:

~ I. KET QUA THUC HIEN CHI THI SO 18/CT-UBND VA CHI THI
SO 08/CT-UBND THANG 02/2023

~1.Tong so ho so TTHC da giai quyét trong thang 02/2023: 153.837 ho so
(cap tinh: 111.028 ho so, cap huyén: 2.858 ho so, cap xa: 39.951 ho so). Trong
do:
- Trudc han: 48.267 hd so;
- Pling han: 104.145 ho so;
- Qué han: 1.425 ho so.

- DA ¢6 van ban xin 16i: 538/1.425 ho so qué han (cap tinh: 423/1.268 ho
so, cap huyén: 91/133 ho so, cap Xa: 24/24 ho so).

+ DA dang tai van ban Xin 16i 1én Trang thong tin dién ta cua don vi:
530/538 ho so qua han (cap tinh: 423/423 ho so, cap huyén: 83/91 ho so, cap Xa:
24/24 ho s0);

+ Pa niém yé:t cong khai vén ban xin 15 tai Bo phan Mot ctra cua co quan,
don vi: 530/538 ho so qua han (cap tinh: 423/423 ho so, cap huyén: 91/91 ho so,
cap x&: 24/24 ho so);

- Trong 1.425 ho so tré han: C6 01 ho so linh vyc ké hoach déu tu, 133 ho
so cap huyén, 24 ho so cap xd va 1.267 ho so linh vuc dat dai:

Trong 1.267 ho so tré han ¢ linh vuc dat dai c6 442 hd so do hé théng Vian
phong Piang ky dat dai (VPPKDD) cham xu Iy: VPPKDD tinh xir ly cham 109
hd so. Chi nhanh VPDKDD cip huyén cham xir ly: 333 hd so (Thanh phd Budn
Ma Thudt: 04 hd so; Budn Pon: 19 ho so; Cu M’gar: 09 hd so; Ea H’leo: 37 hd
so; Ea Kar: 109 ho so; Krong Ana: 02 hd so; Krong Bong: 94; Krong Buk: 28;
Krong Pac: 17; Lak: 14).

+ Chi cuc Thué cham ban hanh Thdng bao nop thué: 209 hod so (Chi cuc
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Thué Budn Ma Thudt: 10 ho so; Chi cuc Thué Budn Don: 02; Chi cuc Thué Cu
Mgar: 105; Chi cuc Thué Ea H’leo: 40 ho so; Chi cuc Thué Krong BUk: 49 ho
so; Chi cuc Thu¢ M’Drak: 03 ho so)

Do phong Tai nguyén mdi truong (P.TNMT) cap huyén cham xir ly: 65
ho so (P. TNMT thanh pho Buon Ma Thuét: 04; P. TNMT huyén Bu6n Bon: 01
ho so; P. TNMT huyén Ea H’leo: 39 ho so, P. TNMT huyéq Kréng ‘Bl]k: 10 ho
s0; P. TNMT huyén Krong Nang: 01; P. TNMT huyén M’Drak: 10 ho so);

~ + Do UBND cap huyén: 08 ho so (thanh ph6 Budn Ma Thudt: 04 ho so;
Lak: 04 ho so);

+ Do 16i do thao tac trén may: 543 hd so (Thuc té s6 ho so nay xir Iy khong
bi qua han).

2. Tong s6 ho so TTHC con ton chua giai quyét ca tinh trong thang
02/2023: 45.192 ho so (cap tinh: 43.677 ho so, cap huyén: 880 ho so va cap xa:
635 ho so). Trong do:

- Trong thoi han giai quyét: 44.617 ho so (clp tinh: 43.157 ho so, cp
huyén: 834 ho so va cap x&: 626 ho so).

- Qué han giai quyét: 575 ho so (cap tinh: 520 ho so, cap huyén: 46, cap xa: 09
ho so).

- D ¢6 van ban xin 18i: 529/575 ho so' qua han (cap tinh: 520/520 hd so, cap
huyén: 05/46, cap x&: 04/9 ho so).

_+Da déng tai van ban xin 15i 1én Trang thong tin dién tir cua don vi: 529/529
ho so qua han (cap tinh: 520/520 ho so, cap huyén: 05/05, cap xa: 04/04 ho so).

+ P niém yét cong khai van ban xin I5i tai Bo phan Mot cira clia co' quan,
don vi: 529/529 ho so (cap tinh: 520/520 ho so, cap huyén 05/05, cap xa: 04/04
ho so).

3. Vé sir dung iGate va cung ing, sir dung dich vu cong truc tuyén

- Tong s6 ho so TTHC tiep nhan: 153.965 ho so (trong d6, s6 ho so TTHC
tiép nhan caa cac don vi nganh doc: 94.732 ho so; tong so ho so TTHC cua cac
don vi thugc tinh: 59.233 ho so).

- S6 ho so TTHC tiép nhan trén hé thong iGate: 55.937/59.233 ho so,
chiém ty 18 94,43%.
~ - Tong s6 TTHC cung cap Mot phan, Toan trinh: 1.590 TTHC. Trong d6, mot
phan: 950 TTHC, toan trinh: 640 TTHC,
+ S6 TTHC cung cap mot phan cé phat sinh hd so: 500 TTHC, chiém ty 1&
52,63%.

+ S6 TTHC cung cép toan trinh c6 phéat sinh hd so: 358 TTHC, chiém ty 1&
55,94%.

! Céc co quan, don vi nganh doc khéng tinh vao két qua chung ciia tinh v& cap nhat hd so TTHC 1én hé théng
iGate.
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~-Tong s6 ho so TTHC tiép nhan mot phan, toan trinh: 71.862/153.965 ho so,
chiemty 1€ 46,67%.
+ S6 hd so TTHC tiép nhan mot phan: 22.710/153.965 hd so, chiém ty 16
14,75%.

+ S6 hd so TTHC tiép nhan toan trinh: 49.152/153.965 hé so, chiém ty 16
31,92%.

- S6 hd so TTHC giai quyét truc tuyén: 44.584/153.837 hd so, chiém ty 1&
28,98%.

4. Tiép nhan hd so va tra két qua giai quyét TTHC qua dich vu buu
chinh céng ich (BCCI)

- Tong s6 TTHC cung g dich vy BCCL: 1.717 TTHC. Trong d6, s6 TTHC
cung tng dich vu BCCI ¢0 phat sinh ho so: 144 TTHC, chiém ty I¢€ 8,38%.

- Tong s6 ho so TTHC su dung dich vu BCCI: 14.228/153.965 hé so,
chiem ty I1¢ 9,24%.
~+ 86 ho so TTHC tiép nhan qua dich vu BCCI: 1.208/153.965 ho so,
chiem ty 1€ 0,78%.
~ +S06ho so TTHC tra két qua giai quyet qua dich vy BCCI: 13.020/153.965
ho so, chiém ty I¢ 8,46%.
5. Tong s6 ho so TTHC da giai quyét Iy ké tir dau nam dén nay la 389.617

ho so. Trong do, c6 3.821 ho so qua han, s6 van ban xin 16i doi véi cac truong
hop qué han 12 2.060 van ban (chi tiét tai cac Biéu 1, 2, 3, 4, 5 kém theo).

II. PANH GIA
1. Veé chap hanh ché @ bao céo

Céc co quan, don vi, dia phuong da thyc hién ché do Bao céo két qua thuc
hién Chi thi s 08/CT-UBND va Chi thj s6 18/CT-UBND cua Chu tich UBND
tinh theo B¢ cuong, biéu mau hudéng dan tai Cong van s6 304/VPUBND-
KSTTHC ngay 18/5/2020 cia Vin phong UBND tinh.

2. Vé két qua thuc hién

- Viéc tiép nhan va xir 1y ho so nop truc tuyen Mot phan, Toan trinh da
dugc cac co quan, don vi, dia phuong quan tdm thuc hién; tuy nhién, ty I¢ ho so
phat sinh con thip: 71.862/153.965 hd so, chiém ty I& 46,67%.

- S6 ho so TTHC duoc tiép nhan trén He thong iGate: 55.937/59.233 ho so,
chiemty ¢ 94,43%.2‘. Trong thang 02/2023, cac ‘dia phu:ong da thuc hi@n tot viéc
cap nhat thdng tin ho so TTHC thugc tham quyén giai quyet lén hé thong iGate,
cu thé:

~+ CO6 05 don vi cap huyén cap nhat thong tin ho so TTHC thugc tham
quyen giai quyét 1én hé thong iGate dat ty I€ trén 60%o, (tang 01 don vi SO Vi

2 Céc co quan, don vi nganh doc khéng tinh vao két qua chung ciia tinh v& cap nhat hd so TTHC 1én hé théng
iGate.
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thang 01/2023) gom UBND huyén: Lak cap nhat 824/1.239 ho so (67%);
M’Drik cap nhat 993/1.275 hd so (78%); Ea Kar cap nhat 2.683/3.153 hd so
(85%), Budn Don cap nhat 3.035/3.592 hd so (84%) va Krong Pac ciap nhat
3.509/3.646 hd so (96%).

+ C6 09 don vi cdp huyén cap nhat thdng tin hd so TTHC thudc tham
quyén giai quyét 1én hé thong iGate dat ty 16 100%, (giam 01 don vi SO V4i
thang 01/2023) gém UBND huyén: Kréng Niang cap nhat 3.535/3.535 hd so,
Krong Ana cap nhat 3.286/3.286 hd so, thi x3 Budn Ho cap nhat 1.289/1.289 hd
so, Ea H’leo cap nhat 1.693/1.693 ho so, Krong Biik cap nhat 1.160/1.160 ho so,
Cu M’gar cap nhat 3.147/3.147 hd so, Kréng Bong cap nhat 3.183/3.183 hd so,
Ea SUp ciap nhat 3.056/3.056 hd so va thanh phd Bubn Ma Thudt cap nhat
6.042/6.042 hd so.

+ C6 01 don vi cap nhat thdng tin ho so TTHC thudc tham quyen giai
quyet Ién h¢ thong iGate dat ty 1€ dwéi 60%: UBND huyén Cu Kuin cap nhat
2.243/3.785 hd so (59%).

- Qua theo doi ctia Van phong UBND tinh trén h¢ thdng iGate, trong thang
02/2023 van con tinh trang ho so giai quyét tré han nhiéu:

_ + 506 Tai nguyén va Méi truong: 1.267 hd so nhung chi ¢ 422 vin ban xin
I0i va dang tai 422 van ban xin 161 1én Trang thong tin dién tur.

+ UBND cap x& cua mot so huyén, thanh pho: Cu Kuin 21 ho so, Ea Kar
25 ho so, Cu M’gar 27 ho so va thanh pho Budn Ma Thudt c6 49 ho so; cac
don vi da c6 van ban xin loi va da dang tai van ban xin 10i 1én Trang théng tin
dién tur.

I11. KIEN NGHI, PE XUAT POI VOI CAC PON VI

1. Bé nghi So Tai nguyén va Mai trudng, UBND céac huyén: Cu Kuin, Ea
Kar, Cu M’gar va thanh phé Budn Ma Thuét chi dao céc phong, ban lién quan
thuc hién nghiém Chi thi sé6 18/CT-UBND ngay 28/12/2016 cua Chu tich
UBND tinh vé han ché tinh trang ho so giai quyét tré han khi giai quyét TTHC.

Trén déy 1a bao cdo két qua thuc hién Chi thi sé 18/CT-UBND va Chi thi s6
08/CT-UBND cua Chu tich UBND tinh trong thang 02/2023 trén dia ban tinh,
Van phong UBND tinh bao cdo UBND tinh, Chu tich UBND tinh biét, chi dao./.

Noi nhgn: KT. CHANH VAN PHONG
- Nhu trén; PHO CHANH VAN PHONG
- Céc s0, ban, nganh thugc tinh;

- Cobng an tinh, Cuc Hai quan tinh;

- Cuc Thué tinh, Kho bac Nha nuéc tinh;

- Ngan hang Nha nudc Chi nhanh Dak Lik;

- Bao hiém x4 hoi tinh; Cuc THA dan sy tinh;
- Vién thong Pik Lk, Buu dién tinh;

- UBND céc huyén, thi x4, thanh phd;

- CVP, cac PCVP UBND tinh;

- Cac phong, TT thuoc VPUBND tinh; .
- Luu: VT, KSTTHC (1 7, Doan Ngoc Thuong
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