UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
TINH PAK LAK Poc 1ap - Tw do - Hanh phuc

So6: 9754 /UBND-PVHCC Pk chk, ngay 01 thang 7 nam 2026
V/v nang cao chat lugng phuc vu
nguoi dan trong thyc hién
thu tuc hanh chinh

Kinh guri:
- Céc s¢, ban, nganh;
- Van phong UBND tinh;
- Cong an tinh;
- Bao hiém x3 hoi tinh;
- Thué tinh;
- UBND céc xa, phuong.

Ngay 26/6/2026, Vin phong Chinh pht ban hanh Cong vin s6 6051/VPCP-
CDS vé viéc ra soat, don gian hoa tha tuc Gy quyén nhan lwong huu, tro cip bao
hiém xa hoi (van ban giti kém); theo d6 thong bao ¥ kién chi dao ciia Pho Thu
tuéng Chinh pha Pham Thi Thanh Tra vé viéc nang cao chat luong phuc vu nguoi
dan, nhat 13 nguoi yéu thé, nguoi cao tudi, ngudi co cong, gia dinh chinh sach
trong thyc hién thu tuc hanh chinh (TTHC).

Pé trién khai thyc hién nghiém tic chi dao ctia Phé Thu twéng Chinh phu,
kip thoi chan chinh, ning cao tinh than trach nhiém, chat luong phuc vu nguoi
dan trong tiép nhan, giai quyét TTHC trén dia ban tinh, Cha tich UBND tinh yéu
cau Thu trudng cac s¢, ban, nganh; cac co quan nganh doc dong trén dia ban tinh;
Chu tich UBND cac xa, phuong va cac co quan, don vi lién quan tap trung thuc
hién cac ndi dung sau:

1. T6 chirc quan triét, rat kinh nghi¢m

- Tb chirc quan triét diy da ndi dung Cong van sé 6051/VPCP-CDS dén
toan thé can bo, cong chuec, vién chuc, nguodi lao dong truc tiép thuc hién nhiém
vu tiép nhan, huéng dan, giai quyét TTHC; rat kinh nghiém tr vu viéc “yéu cau
cu 97 tudi dén phwong lam thii tuc” xay ra tai Trung tAm Phuc vu hanh chinh cong
chi nhanh s6 3, thanh phé Ha Noi; nang cao tinh than trach nhiém, dao dic cong
vy, van héa cong vu va thai d6 phuc vu nguoi dan.

- Tuyét doi khong dé xay ra tinh trang yéu cau ngudi dan, nhat 1a nguoi yéu
thé, ngu’0’1 cao tudi, ngudi ¢ cong, gla dinh chlnh sach, ngudi khuyét tat phai dl

lai nhiéu 1an hodc thuc hién cac yéu cau khong can thiét trong qué trinh giai quyét
TTHC.
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- Nguoi dung dau cac co quan, don vi, dia phuong chiu trach nhiém trudc
UBND tinh, Chu tich UBND tinh néu dé xay ra vu viéc tuong tu thudc pham vi
quan ly.

2. Ra soat quy trinh, phwong thic tiép nhén, giai quyét TTHC

- Cac s0, ban, nganh, cac co quan nganh doc dong trén dia ban tinh, UBND
céc x4, phuong ra soat quy trinh tiép nhan, giai quyét TTHC thudc pham vi quan
1y, kip thoi phat hién, xir 1y cac ndi dung con bat cap; chii dong diéu chinh phuong
thirc tiép nhan, hudng dan, giai quyét ho so theo hudng linh hoat, thuan tién, phu
hop véi diéu kién thuc tién va dic thu timg nhom déi tuong.

- Trong qué trinh tiép nhan, giai quyét TTHC, phai wu tién hd tro, hudng
dan day du, tao diéu kién thuan loi nhat d6i voi ngudi cao tudi, nguoi khuyét tat,
ngudi ¢d cong, gia dinh chinh sach va cac dbi tuong yéu thé khac; ting cuong
khai théc, st dung dir 1iéu da duoc s6 hoa, han ché tdi da viéc yéu ciu nguoi dan
cung cap lai thong tin, gidy to da co trong co s& dit lidu cia co quan nha nudc.

3. Trién khai mé hinh “dich vu céng luvu dong”

- UBND céc x4, phuong chit dong phdi hop véi cac s, ban, nganh, Trung
tam Phuc vu hanh chinh cong tinh va c4c co quan, don vi li€n quan ra soat cac
TTHC du diéu kién dé nghién ciru, trién khai mé hinh “dich vu cong luu dong”
trén dia ban tinh.

- Viéc trién khai mo hinh “dich vu céng luu déng” phai phu hop v6i diéu
kién thyc tién cta timg dia phuong, tip trung phuc vu nguoi yéu thé, nguoi cao
tudi, ngudi co cong, gia dinh chinh sach, ngudi khuyét tat va cac trudng hop o xa
trung tdm, kho khan trong viéc di lai; dong thoi nghién ciru 1ong ghép véi viée
thue hién dich vu cong truc tuyén, dich vu cong truc tuyén cha dong, t6 cong nghé
sO cong dong va cac mo hinh hd trg ngudi dan dang trién khai trén dia ban tinh
nhim ning cao hiéu qua phuc vuy.

4. Pay manh chuyén ddi so trong giai quyét TTHC

- Céc co quan, don vi, dia phu’O'ng tiép tuc ddy manh cung cap, huéng dan
st dung dich vu cong tryc tuyén; hd tro ngu’0’1 dan st dung tai khoan dinh danh
dién tir, cac nén tang s6, dich vu cong truc tuyén va thanh toan truc tuyén.

- Chu dong nghién ctru, dé xuat giai phap tmg dung cong nghé s trong tiép
nhan hé so, xac thuc thong tin, thuc hién uy quyén dién tr, chung thuc dién t
theo dinh huéng ctia Chinh phu va huéng dan cta cac B9, nganh Trung uong;
g6p phan don gian héa TTHC, giam thoi gian, chi phi thuc hién cho nguoi dan,
doanh nghiép.

5. Tang cwong Kiém tra, giam sat viéc thwe thi cong vu

- Céc co quan, don vi, dia phuong tang cuong kiém tra viéc thuc hi¢n nhiém
vu cua can bd, cong churc, vién chirc, nguoi lao dong trong ti€p nhan, hudng dan,
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giai quyét TTHC; kip thoi chan chinh, xir Iy nghiém cac truong hop gay phién ha,
sach nhiéu, thiéu tinh than trach nhiém hodc c6 thai do, hanh vi ng xtr khong
ding chuan muc trong thuc thi cong vu.

- Phat huy hiéu qué céc kénh tiép nhan phan anh, kién nghi ctia nguoi dan,
doanh nghi€p dé kip thoi xir 1y, khac phuc ton tai, han ché, nang cao chat lugng
phuc vu trong giai quyét TTHC.

6. To chirc thye hién

- Giao Van phong UBND tinh chu tri, theo doi, don ddc viée trién khai thuc
hién Cong van nay; téng hop tinh hinh, két qua thuc hién, kho khan, vuéng méc
phat sinh, tham muu UBND tinh, Chu tich UBND tinh chi dao kip thoi.

- Trong qué trinh thuc hién, néu phét sinh kho khan, vuéng méc, cic co
quan, don vi, dia phuong chi dong phan anh vé Van phong UBND tinh dé tong
hop, bdo cdo UBND tinh xem xé&t, chi dao.

Nhan dugc Coéng van nay, Tha truong cac so, ban, nganh, cic co quan
nganh doc dong trén dia ban tinh, Chua tich UBND cac xa, phuong va cac co quan,

don vi lién quan trién khai thuc hl@l’ll%

—

Noi nhagthe!—— KT. CHU TICH

- Nhu trén; O CHU TICH
~ Dang ty UBND tinh (b/c); < :

- Chu tich, cac PCT UBND tinh;

- CVP, cac PCVP UBND tinh;

- Céc phong, trung tam thudc VP UBND tinh;
- Luu: VT, PVHCC (B-02b).

Ho Thi Nguyén Thao
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