UBND TINH PAK LAK CONG HOA XA HQI CHU NGHIA VIET NAM

VAN PHONG Poc lap - Tw do - Hanh phtc
S6: 2603 /KH-VPUBND Pdk Lak, ngdy 20thang 8 nam 2026
KE HOACH

Khio sat phan &nh, kién nghi ciia ca nhan, té chirc
veé quy dinh hanh chinh trén dia ban tinh nam 2026

Can ctr Nghi dinh s6 63/2010/ND-CP ngay 08/6/2010 cua Chinh phu vé kiém
soat thi tuc hanh chinh duoc stra d6i, bo sung tai Nghi dinh sb 48/2013/ND-CP ngay
14/5/2013 va Nghi dinh sé 92/2017/ND-CP ngay 07/8/2017 caa Chinh phu:

Can ctr Thong tu s6 02/2017/TT-VPCP ngay 31/10/2017 cua Bo trusng, Cha
nhiém Vin phong Chinh pht hudng dan nghiép vu vé kiém soéat tha tuc hanh chinh;

Can ctir Quyét dinh s6 406/QD-UBND ngay 02/02/2026 cia UBND tinh ban
hanh Ké hoach hoat déng kiém soét thi tuc hanh chinh nim 2026 trén dia ban tinh
Pik Lak; Ké hoach s6 0156/KH-UBND ngay 26/12/2025 cua UBND tinh vé cai cach
hanh chinh nha nuéc tinh Dik Lak nim 2026.

Vin phong UBND tinh ban hanh Ké hoach khao sat phan anh, kién nghi caa
ca nhan, t6 chirc vé quy dinh hanh chinh trén dia ban tinh nam 2026, nhu sau:

I. MUC PICH, YEU CAU

1. Muc dich

- Nam bét nhu cau phan anh caa ca nhan, t6 chtc vé nhitng vuéng mac cu thé
trong viéc thuc hién tha tuc hanh chinh (TTHC) do hanh vi cham tré kéo dai, gay
phién ha; khdng thuc hién hoic thuc hién khong ding cia co quan nha nudc trén dia
ban tinh. Tur d6, hudng dan, tiép nhan va xa ly dat diém cac vuéng mac co lién quan
cua ca nhan, t6 chuc;

- N&m bat nhu cau phan anh ciia ca nhén, to chirc vé su khong hop phép, khong
hop ly, khong déng bo, khdng thong nhét cta cac quy dinh vé TTHC. Qua do, ghi
nhan va tham muu x@ ly cac kién nghi hoic cac sang kién cua ca nhan, t6 chuc.

2. Yéu cau

- X4c dinh 0 nd1 dung, bién phap va trach nhiém trién khai, phéi hop cua cac
co quan, don vi, ca nhan trong viéc thuc hién Ké hoach nay;

- Viéc khdo sat phai dugc thuc hién khach quan, trung thyec, thé hién chinh xac
nhu cau phan anh, kién nghi cia ¢4 nhan, td churc dang co6 yéu cau thyc hién TTHC;

- Két qua khao sat phai dugc tong hop day du va bao céo kip thoi véi UBND
tinh, Chu tich UBND tinh. Trén co s& do, cac phan anh, kién nghi cua cé nhan, t6
chtrc phai dugce tham muu xir Iy dut diém theo quy dinh cta phép luét.
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I1. NOI DUNG, POI TUQNG, PIA PIEM VA THOI GIAN KHAO SAT

1. Noi dung

Khao sat day du cac thong tin theo noi dung dugc xac dinh tai Phiéu khao séat
(kém theo) do Van phong UBND tinh xay dung.

2. Pdi twong

Ca nhan, t6 chtc dang c6 yéu cau thuc hién TTHC tai cac co quan hanh chinh
nha nudc trén dia ban tinh.

3. Céach thirc

~ Van phong UBND tinh ctr cdng chuc, nhan vién truc tiép thuc hién khao sat

doi véi ca nhéan, to chac giao dich tai Trung tam Phuc vu hanh~chinh cbng tjnh va
Trung tam Phuc vy hanh chinh cong cap x3; trao doi, huéng dan ca nhan, to chuc
cung cap day du cac théng tin theo yéu cau trong Phiéu khao sét.

4. S6 lwong

- Tai Trung tdm Phuc vu hanh chinh cong tinh: khoang 70 - 140 cdng dan;

- Tai Trung tdm Phuc vu hanh chinh céng cap xa: khoang 15 - 30 cong dan/don

" - Tong s cong dan du kién khao sat: khoang 500 - 700 cong dan.
5. Pia diém va thoi gian
STT Pia diém khao sat Thoi gian khao sat
1 | X&Kréng Pac Ngay 08/9/2026 (Tht ba)
2 | XaEaBa Ngay 10/9/2026 (Thtr nam)
3 | XaPhiu M& Ngay 11/9/2026 (Thi sau)
4 | Xa M’Prik Ngay 15/9/2026 (Tht Ba)
5 | Xa Xuén Tho Ngay 17/9/2026 (Thir nam)
6 | Xa Hoa Xuan Ngay 18/9/2026 (Thir sau)
7 | Xd EaKar Ngay 22/9/2026 (Th ba)
8 | XaTuy An Bic Ngay 24/9/2026 (Thi nam)
9 | XaPhiHoal Ngay 25/9/2026 (Thi s&u)
10 | X4 Hoa Son Ngay 29/9/2026 (Thi ba)
11 | X4 Hoa My Ngay 01/10/2026 (Thir ndm)
12 | X& Xuén Léanh Ngay 02/10/2026 (Thir sau)




13 | Xa Quang Phu Ngay 06/10/2026 (Tht ba)
14 | Xa Pong Xuan Ngay 08/10/2026 (Tht nam)
15 | Phuong Pha Yén Ngay 09/10/2026 (Thu sau)
16 | Phuong Cu Bao Ngay 13/10/2026 (Thu ba)
17 | Phuong Tan Lap Ngay 14/10/2026 (Tht tu)
18 | X& Ea Bung Ngay 15/10/2026 (Tht nam)
19 | Xa Dray Bhang Ngay 16/10/2026 (Thu sau)
20 | Xa Krong Ana Ngay 21/10/2026 (Thr tu)
21 | Xa Krong Nang Ngay 28/10/2026 (Thir nam)
22 | Xa Ea Nudl Ngay 30/10/2026 (Thur sau)
23 | Trung tdm Phuc vu hanh chinh cdng tinh Thang 9,10

I11. TO CHUC THUC HIEN

1. Van phong UBND tinh

1.1. Trung tdm Phuc vu hanh chinh cong tinh:

- C6 trach nhiém xay dung Phiéu khao sét va cha tri thuc hién viéc khao sat
theo Ké hoach nay;

- Sau khi ket thiic viéc khao sat, Trung tdm Phuc vu hanh chinh cang tinh tong
hop, tham muu 1anh dao Véan phong UBND tinh bao cao UBND tinh ket qua khao
sat phan anh, kién nghi cta ca nhén, t6 chuc vé quy dinh hanh chinh trén dia ban
tinh;

- Trén co so ket qua khao sét, Trung tam Phuc vu hanh chinh cong tinh tham
muu cho 1anh dao Van phong UBND tinh thong ké cac phan anh kien nghi cua cong
dan thyc hi¢n TTHC; lién hé, huéng dan va tham muu giai quyet dut diém cac phan
anh, kién nghi cta ca nhéan, t6 chire theo dting quy dinh cua phap luat.

1.2. Phong Hanh chinh - Quan tri:

- B6 trf kinh phi, phuong tién di lai thuc hién viéc khao séat theo Ké hoach nay;

- Truong hop phong Hanh chinh - Quan tri khdng sap xép, bd tri dugc xe; giao
Trung tdm Phuc vu hanh chinh céng tinh chu dong thué xe, thuc hién thanh quyét
toan theo quy dinh.

2. Cac co quan, don vi dwoc chon khao sat

~ Céc co quan, don vi dugc khao sét tao diéu kién, bo tri chd ngoi (gan khu vyc
tiep nhan va tra két qua giai quyet ho so TTHC) va cung cap thong tin lién quan cho
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cdng chirc, nhan vién thyc hign viéc khao sat. Cir cong chirc dau moi kiém soét TTHC
phoi hop cung céng chure truc tiep khao sat hoan thanh nhiém vu theo Ké hoach nay.

IV. KINH PHI THU'C HIEN

Kinh phi thuc hién Ké hoach duoc bé tri tir ngudn kinh phi thuc hién cai cach
hanh chinh nha nudc nam 2026. Noi dung chi, mic chi lién quan dén cac hoat dong
khao sat duoc thuc hién theo quy dinh ctaa phap luat hién hanh.

Trén day 1a Ké hoach khao sat phan anh, kién nghi caa ca nhan, t6 chic vé
quy dinh hanh chinh trén dia ban tinh nam 2026, dé nghi cic co quan, don vi dugc
lya chon khao st quan tam, phéi hop dé Vian phong UBND tinh hoan thanh nhiém
vu dugc UBND tinh giao./.

Noi nhan: KT. CHANH VAN PHONG

- UBND tinh (bc); A X )
- Dle Ho Thi Nguyén Thao - PCTTTUBND tinh (o, | 1O CHANH VAN PHONG

- CVP, PCVP UBND tinh (B/c Khanh);

- Cac co quan, don vi duoc lua chon khao sét;
- Cac Phong, TT: NV, KGVX, NC, HCQT,
CN&CTTDT;,

- Luu: VT, PVHCC (Ta).

Cao Nhw Khanh
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